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Preface
Dr. M%chamad Sodik, S.Sos., M.Si
Dean o

f Faculty of Social Sciences and
Humanities State Islamic University Sunan Kalijaga

Excellencies,

University Presidents,

Keynote Speakers,

Deans,

Lectures,

Presenters,

Ladies and Gentlemen,

Assalamu’laikum Wr. Wb

Gratitude for Allah’s love, abundance of mercy and compassion so that the 2019 Annual
Internationa]@;nference on Social Sciences and Humanities (AICoSH) can run pretty well.
First of all, as Dean and Committees, on behalf of the Faculty of Social Sciences and Hu-
manities, UIN Sunan Kalijaga Yogyakarta, I am delighted to extend my thanks for those
who get involved in this event, such as committees and reviewers. I also welcome all keynote

eakers, conference speakers and participants to the conference scheduled to be held at the
Eculty of Social Sciences and Humanities, UIN Sunan Kalijaga Yogyakarta in Indonesia, on
June 25-27, 2019.

The conference is organized around the major theme of the industry 40 examined more
deeply in relation to identity, religion, social sciences and humanities. Understanding the
various roles of religion, identity, social transformation in the era of industry 4.0 is the goal of
the conference. Additionally, it aims to obviously provide a unique opportunity for research-
ers, practitioners, policy makers, and participants in general to answer some of the current
challenges of the industry 4.0 related to religion in particular and social science as well.

In this case, we would like to offer an alternative reading on the development of social
sciences and religious studies to openly face the most challenging phase of life with notion
of so-called millennial and artificial intelligence. Indonesia as the largest Muslim country
and Yogyakarta in particular will be promising locus which confidently highlights academic
discourses and references of cultural production for the country.

Finally I wish all conference participants and organizers a very pleasant and interesting
time in Yogyakarta and forward my best wishes to all of you.

Wassalamualaikum Wr. Wb
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Fajar Igbal, M.Si

Committee Chair

The international conference held in Yogyakarta on 25-27 June 2019 was facilitated by
UIN Sunan Kalijaga Yogyakarta and supported by all participants and a number of parties
involved. Participants present from Indonesia, Singapore, the Philippines, and India.

The issue raised with the theme “Revolution 4.0: Religiosity, Identity and Social Transfor-
mation” began with increasing global awareness of various types of social change due to the
presence of 4th generation technology and its impact. The interconnected world increases
the interaction of various parties involved in it. UIN Sunan Kalijaga, especially the Faculty
of Social Sciences and Humanities (FISHUM), has an interest in contributing to ideas and
thoughts to better understand the world in this era with its various aspects.

Writing contributors in this process is expected to contribute to existing intellectual nar-
ratives, especially the social aspects and humanities, which are often affected in real life. The
big theme as stated in the previous paragraph was further developed into three scientific
groups developed in FISHUM, namely psychology, science of communication and sociology
with various sub-themes that are currently popular.

The committee thanked all those who helped so plentifully that this event could be held
successfully. Special thanks to Prof. Drs. KH Yudian Wahyudi, MA, Ph.D as Rector of UIN
Sunan Kalijaga, Dr. Mochamad Sodik as Dean of the Faculty of Social Sciences and Humani-
ties, the main spegkers consisted of Prof. Ronald A. Lukens-Bull, Prof. Macrina Morados,
Prof. Noor Aisha, Pfof. Drs. Koentjoro, MBSc., Ph.D, Prof. Dr. Ibnu Hamad, M.Sc, Dr. Azhar
Ibrahim, and all participants who have participated.

We also thank to reviewers for writing sent by all participants so that they can present this
proceeding in front of readers. In addition, we also want to express our appreciation to all
the committees that have allocated time, thought and energy for the implementation of this
event.

The first AICoSH is expected to be followed by the next AICoSH which is planned to be
held every year. Participation and support from all parties is certainly expected.

Finally, the committee apologized profusely for all the shortcomings in the implementa-
tion of this year’s AICoSH. Hopefully we can contribute better to the upcoming AICoSH

agenda.
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The Description Of Family Support In Social Relations On Working

Mothers Experiencing Work-Family Conflicts (In Javanese Family):
An Indigenous Psychology Approach
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g:s{rm:t— This study aims to find out the description of family support and social relations (in Javanese families) on
working mothers who experience work-family conflicts based on the approach of indigenous psychology. This study
was conducted in Daerah Istimewa Yogyakarta as one of the centres of Javanese culture. The characteristics of the
study subjects were the wives identifving themselves as a Javanese whose child under the age of 12 years old living
together and working as professionals. The data were collected by using the method of exploration data in the form
of a survey method using an open-ended questionnaire instrument given to the subjects. Based on the data analysis
by descriptive statistic, it was gained a description of the categorization of family support and social relations (in
the Javanese family) on working mothers who experienced work-family conflict based on indigenous psychology
approach

Keywords— family, support, working mother; indigenous

Introduction

Over the past few years, the increase in the number of working population is dom d by women. When viewed
based on the number of labour fmtglring the period 2006-2008, the increase in the number of female labour force
was far greater than the increase in the number of male labour force. The fff3iber of women labour force in 2006
reached 38.6 million people and increased to 42.8 million people in 2008, while the male labour force increased from
67.7 million people to 69.1 million people at the same time. In 2009, the increase in the working female population
was 3.26 million while the inffase in the working male population was only 1.21 million people.

The increasingly widespread role of women in the public sector will cause problems in the women themselves. If the
women, who work, get married and have children then help to earn a living in the public sector but the domestic load
is not reduced then the women'’s responsibilities become multiple (Noor, 2002). The expected role of women has not
changed much. The working women are still expected to be responsible for home tasks. They get little help from their
husbands, who consider that the husbands’ main task in the family is limited to earning a living and protecting their
family.

In Indonesian culture, as in many other third world countries, a patriz l'l:ll'dBl]tlll’E is still very strong. Patriarchy

is a structure that validates the form of male power structures dominating women (Koentjaraningrat, 1996). The
patriarchal system separates the main roles between men and women in the family. The culture is still very strong
and colours various aspects of life and structure of society and creates gender inequalities. The inequality of the roles

20
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of women and men naes working women experience more on work-family conflicts. The workers working in the
professional field are reported to experience moavork-fami]y conflicts than workers who work in non-managerial
and non-professional fields. This is because the workers who work in managerial and professi fields have longer
s trips (Ahmad, 2005); they will spend a lot of time in
the office so they are rarely involved in their family activities (Hill et al., 2004).

From the results of study conducted by Soeharto and Kuncoro (2015) on working mothers, it is found the work-
family conflicts experienced as follows: work load, work demands, working hours, distance of workplace, workplace

working hours or work late into the night and carry out busin,

conditions, relationships with managers, and relationships with colleagues. The family-work conflicts experienced by
mothers who work are as follows: family agenda, problems with husbands, age of children, childcare, time for family,
k family members, problems with assistants, domestic work, community activities, conflicts wit big families.
Some studies show that work-family conflicts experienced by workers will have negative impacts. The negative
effects of work-fami nflicts on female workers are found to be distressed (Noor, 2002; Noor, 2004; Noor, 2001),
low job sar&wtiun (Erdwins et al., 2001; Kim & Ling, 2001; Noor, 2002; Noor, 2004). These female workers also
experience marital dissatisfaction and life dissatisfaction (Kim & Ling, 2001 e study of work-family conflict is
conducted in order that the women who work do not experience the negative effects of work-family conflicts.
Work-family conflicts relate to the social support received which is from the family. The social support from the

farfielly is associated with the form of social relations that exist in the family. One illustration of its forms is as stated
by Fiske (2012), where there are four forms of social relations, namely: communal sharing, authority ranking, equality
matching, and market pricing. In communal sharing, every support given is based on motivation to provide welfare to
families without expecting compensation. Support in authority ranking is given by family members who are at the top
position for family members who are in the lower position assuming the family member has rights to get protection.
Support in equality matching is given by looking at whs given and what 1s received. In social relation of market
pricing, a person gives support because she/he believes that there is a balance in a relationship based on a ratio or a

%mm ratio value.

is study aims to explore the construct of family support and social relations based on the approach of indigenous
psychology; the construct exploration of family support and the form of social relations will be built on the
understanding of humans in the local context (indigenous) so that the results of the study obtained are truly pure
understanding of Indonesian people that can be applied according to the Indonesian cultural context, not merely the
adoption of theories developed in other countries.

METHODS
The survey method was conducted to explore the construct of family support and the form of social relations on
working mothers ﬁrieﬂcing work-family conflicts so that it could develop the construct of family support and form
of social relations. The mERod of explorative data collection was in the form of survey method using open-ended
questionnaire instrument. This study was conducted in Daerah Istimewa Yogyakarta (DIY) as one of the centres of
Javanese culture. The characteristics of the subjects in thiffehidy were working mothers who identified themselves as
a Javanese and there was a family living together, having child under the age of 12 living with them. The survey was
Pnducted on 138 working mothers who lived in Daerah Istimewa Yogyakarta.

n this study, qualitative data analysis was carried out to develop instruments. Specific statements and themes obtained
by the researchers in the qualitative stage were used as a basis for organizing family support instruments and forms of
social relations. The subjects’ qualitative answers were categorized based on the key words, response similarities, and
meanings.

RESULTS AND DISCUSSIONS

The final categorization results of exploration of family support when working mothers experienced work-
family conflicts found aspects as constituents of family support as follows.

Family support that was given when working mothers experienced problems at home due to problems in
the office, was helping to provide solutions (91 subjects); asking/ listening /entertaining (51 subjects); taking care of
housework (19 subject); letting/not interfering (12 subjects); getting angry. annoyed (10 subjects); and praying for
(10 subjects). Families were willing to support or help when the subjects experienced problems in the office due to
problems at home because of parental responsibilities to children (59 subjects); as big families should help each other
(43 subjects); maintaining family harmony (10 subjects); feeling sympathetic (9 subjects).

Family support that was given when working mothers experienced problems m the office due to problems
at home, was finding a solution (59 subjects); listening and entertaining (59 subjects); taking care of housework (59
subjects); praying for (59 subjects); not interfering (59 subjects). Families were willing to support or help when the
subjects experienced problems in the office due to problems at home, namely feeling of still being family (taking into
account) (41 subjects); anticipating the prolonged problems (34 subjects); considering life that must help each other
(30 subjects); maintaining a friendly and harmonious family relationship (27 subjects).

Based on the specific statements and themes derived from the subjects’ answers, it was found the aspects/

AICoSH 2019

cunstructiong family support and social relations on working motl‘as who experienced work-family conflicts (in the
Javanese family) based on the indigenous psychology approach. In general, it could be illustrated that the nature of
social relations could take different forms, such as communal sharing and equality matching.

CONCLU:!

Ead on the results and discussion, it can be concluded that based uql'xeciﬁ : statements and themes
obtained from the answers of the subjects, it is found the aspects/construction of family support and social relations
on working mothers who experience work-family conflictgdin Javanese family) based on the approach of indigenous
psychology. In line with the results of the study obtained, these aspects will be operationalized into more concrete
behavioural indicators and vn be developed into items in the scale of family social support relationships an
forms of social relations for working mothers who experience work-family conflicts so that the measurement of
family sup) nd social relations for working mothers who experience work-family conflicts are expected to use a
measurement which is based on the indigenous psychology approach.
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