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B8
RELATIONSHIF MODEL OF FERSONALITY, COMMUNICATRIN,
STUDENT ENGAGEMENT, AND LEARNING SATISFACTION

Ahstract. This study aims to examine tho engoagemont as a mediating wriabde of the
melminship between persanaliy ond communicaicm with satlsfaction. This sady
wis comdieed @ Busmees sehoal (s Indoaesin wah 27 cualani s are sl acive
it o respoacent. Survey research aas ciidoied over four monge by guestio i ine
thum Fuas: bein well-estahleled (hal was sken and modifiod Bom prevngs smidies
The resulis of this stwdy ndicme Ui sodent engagoment wediales the mlationship
hetwoen percomaliny md comemnmemion o indepeniders vanables and @tefactiom &
the dependent vamiable, Extroversion personality and communicten signiicmidy
positive effect on @odest engagzment 2 all three dimensions (vigor, dedicmion, and
shserpion. In sckdinoi, s sy abae e thal on gapemean dml salstaction oe
Iwi chilferem vanohles, Bur correlaesd., ad there wis mo difesnce o ernis ol
peder chTRseacis invalvenent

Krywopds: hig foe peromlity, imemal commemication, duden engapement,
learming =alislaction

JEL Clussification: subgect clossification codes should be included here and
foamatiod in Temes Mea Bomen %5 pa juee @yle Sulfed eodes,oc A+ Ol 4 10

Intend ustion

Empogement is & relatively mew concept, it is impomant, and nwch in deman] by
reseor@Bs ued proccaboners (Mocey and Schmeler, 2006 Rothmm ol Rothioan,
20y, Harer &t al,, XN Balker et al., 2008}, According to Saks ¢2HM, it appears the
concept af engapemeni of praciifiones, instesd of podemics, so thid only o few
riserrchen whe comifnd recarch on engpement. Howesr, mn agagemsm gels
great siention §ED o 1he cotrpany as well a5 i the scadenic litersune [Saks and
Gruman, 301 |; Rich e al., 2000 Saks, 3161 This is becasse engagement has be@l)
deseribed a3 a key conrol = afmkles, behaviar, and pefformance of isdividaals m
ordes o improve perfomance b duectivity . owrership, Mnancial, s income: of the
sharcholders of the company (Hermer et of., NX)3; Baies, 2004; Rickmaon, X006, In
other words, engagement b o key of the oreanizastion’s success in winning the
cEmrp Lo,

Research of Engrpement hias been done in the company, b o litile research Bas been
cimwluetal om the enpagenseal ol on alucaton]  owstioem . Comgoehensionn of
engazement has beea scalated nob anly on company, bl ala on sielest enguperen
im sctia] and engagement in leaming. The engagement associsted with schiesvement in
schonl md & foveeshle ooteome sich oz social welfore end psycholagical well-being
(Crick md Coldspink, 2004 ), Sudems hal ane invalved will b motivaled and witl
imcrcuse the complexity of & college. These complexities include of educstion funding,
aconmnbility  and owersight of edocalion o impoove the quikity education received by
studems o Desblm et ol 2009,

Drefmition amd understanding of engagement s overlap wilth other consimets sl o
organbentd@al comminment and osganizational chilzeship behavior [Saks, 006
Heowever,  the asndemis Hamamine, cogagensem & delmed os somptmoet <ifferent aml




unlgae. Engagemen inchades compersnls of cogiitive, emmbosal, amd eayiorl
related 190 perlornmnce in accordance with the role of e mdividual, Enpsgemen) &
related with a wariety of resulls thal can be enjoyed By e oreanisstion, such s
loyalty, increased prodwectivity and profitobility, & well as labor ternever, ohsenbesism,
amil desire oot of the arpamization declined (Hader o al,, HER, Do oddigion, the
engazement also hos positive impact on psychologacal well-being (May et al.. JHM;
Ratfmam and Rarhman, 21100

Schoufeli et al, (2HFZa) ansd Bukber e ol, (0080 said thin engogliem Is o s of
poeitive thinking and exciied wsoctted with a task ar job and b charachrsed by
viger, dedicalion, and absorption. Vigor & stsenglh o0 eNergy o power, excikemenl,
losing b irvest be e e ffarts on the jeb, Dedicamon 1s on anbivy oot ne got aned iy, aml
persevering i the Face of difficuliy. devolbon. or sacrifice wibch Boa song
engarement in the wok. endhusiasm, md 3 sepse of pride, inspired, amd challenged-
Absorpdion is pleazant conditions in the job or task, felt the fme passed sooqueickly, and
wiis nod ihle o shed pobe or duties
Macey ond Sclneider {2008 sineed that the engogement is o job sstisfaction and .:.]n:- i
few shmliss huve micmpicd o0 distinguich bepween engapemem and job satisfaction
Howwewver eopagemesd  con abo  dwicese  jolr  saibsfoction  aed  ocgoniztiona
comtmiimend, as well ad decrease the dimme 8 leave e arganieimion Daks, MU
HAased o the resalts of previows sisdies, engagerment associaed with work such as job
sabixfacton (Sure @l Enadel, 20025 ﬂu..'n:-ﬁn:“-h;l_.' w0 Luthars and Petersen 30020
enpdremenl B o siemifica prediclor Tor B desined ompamications] vatoomes swch s
job satisFection, productivity, profitability, and the desiee o reminin in the organization.
In educwional instdutions, jobh soisfaction canm be refemed & us the sfislaction of
learmining o lsammng sl st

Fuirthiermere, the engagement i the anitides ansl Behavior (Lake @sd Linke, 20060, The
behavior of edividuals is deennimed by siioational o environmental (eoors o work
aml persanal factoms (Boshman and Welsh, 30135 In Theery ol Chrgamiztional
Hetivuor, bodh sitluational factors and persoi] factons o disposilional i% an amecedn
im explaiving behavior in the werkploce such as engagement. Previous research states
B Tl drsfer ction Berween Sifuational Tacirs and pesonal factars such as perinmality
will infleence the attitudes and behaviors (Dies et al, 200 Bono and Jedge, 206EY,
Judge e sl HHES). Some previous research has exsmined the relotineship betaeen
engazeinenl and personaliy. Langeloan el al. (2006 exumined the relatkamsbip
betwezim emgagement ad bimoead with dinemsons of eroios ] insablity personality
{newmnlicism and opensess peramality dimempons (exirversion k. Kim el al, {200%)
agpested a negative relationilhp b veeon esgagement and smcticmal masbalitg and a
tive correlaten betaeen the pesonalily dimedsioms af oorgcienticasness and
engaremenl. Bakler et al., (2002 showed thal conscienlioasmess positively nelsed o
ENgagEmeni

Sonme researchers claim thal the comeepl of engagement s an mdividels emidiomal
commitment 1o the argamizstion o engage psychalogically, have the desire and ahilizy
fo achigve the goals and objectives of the orgmiztion (ver sl [smel, JO00ZL This &
what requares all member of e oganization o develop msmal comrmmumisation
Clear commuricatse and mivamatiog witben the organeeatos will allvw imcdividuals e
work and achievs Be ogeetives are aligned with organ lemional goals, Communbcation




wighin the orgonbmition ks sl ssscd el with epgagemnent, Emplisas will see thel
Peiders o be tnasted if they ¢ commimbcate intensively amd can provide acoasme
inloratiom. Sulficien explanalion accompamizd by appropaate Faxdback amd guickly
will imcrease confidence (Folger and Konossky, 1988, Leoder whe is ahle to explain
ik dderision will imcrease the confidenee of her fndlowers (Konowsky nmd Cropanzinn,
1591 Sapienea and Korsgasrd, 1996}, Ohpen communication will encowrage leacers
convey idems md thoughds = 08 0 increass the st Lack of commuonication and
imfcrmanion will lead ve disarst, dissiisCaion, adifference ., and the desine o leave
b organizaton fumover intention) il came perscnal orsis, Thenefone, o buikl
EngaEremenl, inkemal communicaions requmsd a chzar, Bomest, conciae, and imely,
Social Exchonge Theory 63 & promismi theoretel paco@llen i understanding the
relatewslaps in ibe workploce sl employves sbiedes (Cropasesno and Minchell.
20035). Meamwhile, the relatimship between personality variables aml the beha @ of
isclividunls in the workplace & based on the Self-ldentiay Theery | Karanges et al.,
20045, The purpose of this siedy wis to exdamine e elatbomship etween constrcs
bused on dhe principles of sociol exchanpe and identity . This stedy hos bailt a mode] of
relatinys., whers the three-dimensianal of engagement would mediate the relinkaship
B rvcen conscionticusmss personabiny and estaversion peosonaliy o well m e
cmtrmin o &% the independent variabie and s@sfadion & the dependen vanable
Furthermore, this stedy also esied whether the engagement and saisfacion ae vag
differen  constrects given  previous messsnch supped that boll cominocts e
awerkipring esch ber.

Engugement research wos impontant, because the engupenem will oreade prosperity.
productivaty, sl improved  performance and  orpanizaton (Haer et oal. 20K
Schonfel e al, AKR2a), Adention of rescarchers on engagerment escalmed of raemn
tmess foth imacademics and gractitieners. Delimton of agapament sbo varms among
pruciibomess amd scedemics, The researchers deseribe the enpagement as individuals
sptertifically erstrvated {Steele il Fullagar, 3045, Individuals engaged bnibe scivity
o it ovvn sake, mod as a comsequence of exirmsic (Schaufeli & al, AHZR). Besearch
an engagement in acodemic ficld is very limited. Mevertheless, eseamch findings
indlican: @B sudenis can ako experience engagement i acadernic selivities. This
reseirch wis conducted ot business school m Iisdooesia with udergroduoale stedemss
wher are s#ill active as respondents

Thenretbeanl Review and Hypothests Testing

1. Engugement

Tl term engagement in te widk was (st presented by Kahn (195 describes o new
appranch o modivating emplopees using the view thol behavior is besed an theee
dinensions: @8 plvsical enssmeement, emidional  eneagement, amd  cogilive
engagement. Aocarding to Kok (194}, esgngement is @ mulbidinersional construct.
[ndividisals miy be engaped in emotional, cofffive, omd physical Pawchological
cngazemenl md orgaitsationad beayion soquise cticnal aml copnitive engagement.
To b emtioally engaged, indisiduals will esabbsh meaninglol relnonships with




others, such s with colieagues ol @8 ers, o well s the enperence of empathy axd
coneem For the Teslmps of ohers, Acconding o Kahn (19900, fodividuals may be
eng@zed oely m oeoe dimension, @nd md i amoller dimensin. However, the moe
individunls engaged in cach dimemsion, then the stmager engagement. Inall personal
enpagement, then 8 mdividials will feel engaged when aware copnaively  EBir
menningfulness 1e.g .. understamd whm s expecied of their erganization, how o form
sirarg relatinnships with eo-warkers mnd lesders, or Feel o sense in the workploce, and
cirime emidionally with oiler poopies,

Engagemient s 8 positvve melatomhip beiween indisidsal and task or job that &
charadierzed by feelmes of méming, competence, and hies miloence (Macey and
Sehieder, 20085 Wark emzogomenl & posiivws emadions that cin ke 10 e spind or
energy Unat will be used individually 1o devore hinsell s his work, Dadividualks e ame
passinnate and dedicaled wy spemd time amd energy 0 camy owl his duties because they
are o by daimg the job. The concept of engrgement i the wark has been oomceivesd
a5 a variahle that fleouses fom day 1o day [ Xanihopoulon e al, 2008 ). However,
cngazement in work showed o relotively smoble phenpmenon associated with the
presence of specific job ond comtinuous. organizational characenstics (Mocey aml
Schmeader, HHE),

[ndiswdissl who do sal leel engsesd b2 work will drepgmge and ikl
copmitively il credimsally, Acconding o Hochschikd, employee disengagenem
alwraed low perfommance. unwillingness: foiry or eflortless, amd stiffress (May et al.
Hod). Employee disenmgemient aould be dwr o4 lack of social mieraction in the
wiorkplace, just get a little asteromy in the workplace, and feel that the wodk is not
impariont {Lethans and Peterson, 20025, Infividuals who ane not enzaged personally
wornld phways avondel or defansive amd el te avoid Bs ol othe workplace, and do
ot weand o chzal witly co-wenkeers {Handa and Galasi, 200 ). Individusts will show s
performace when they find ahot shelr mde meons. secure environment, asd the
avanlabalify of pescasiees Lo carry oul 118 waork,

Furtbermore, odher rescarchess lookied al from a difTerend perspoclive stabes 1hal siress
aml  burmowil the opposite of engagement and being on the same conticuum with
engzzemenl (Maskach el al., 2000 ). Melach el al. (2000 ) describes the ngrement of
ke thiee dimemsions of atidudes, namely the spit or encrey, devotion or sacriflice or
deidicotion, mnd fim. These three dimensioms sre hised an theee-dimensicnal Kahn
19K which wes also presented by Schusfeli et al. (20020) and Bokker ol Demeno
(075 The comespt of meassrenedl and their engagerment = then developed and
peroeived as an impostant comce pi Ul s mecesiary o test the valedity 2l rehalelity of
U memsuring matmement, Soms visearchers then doveloped o marasaremen 1 basxl
ai the concept of job engagemeal (e ez May o &l 200K: Saks, H06). Rich et 2.
{210y xkpted a comcepoual framewmk Kabm (19907 amd then develop and test the
unlidity of mesaremend seale whils moistoining  the dimensiens of  physical
engazemenl, cmolivns mggapeme o, @l cogmilive cogagement.

The subsequem researchers then evaluated the concept of wark engapement amd
prepare 3 metafhsis 0 examine the anmecedents and conssquem of work
crpazenenl (566 G, Chasten ebal, 200 1 Crowford ot ol 200, Wirk agagenem
1% selatively new concept amd 12 ofien debated. Enpagement show workrmanship amd
stmul veneoas ex presshon of bdividuals o m wsk behovior sdicaes v do witl work,




athers, peseml  comlition  (pliveleal, copnibve, il emadlonol), acive, aml
performance  (Bahn, 19900, Ind@vedials mpoged will v hee full and Tormal
performance wilh e pever Oowisge inke the plysacal, cognilive., ol cmalens ] of tha
individunl (Kahn, % Rich ct al., 20000 Individuals engaged mot only physicaliy be
at work, bat more importent s she melvidoal psychelogically more give olention,
imte grated. and fooused oo the work and performance. Individuals that are engaged will
be ahle o Finish the job. Individuals with high enpagemerd will experence
peyvcholegical comdition imd physgal comditlon of heahliy, et o the workploce,
anil wsing all his personal o e, oxperencing positive emotions m e workplace,
1o ransfer podilive enesgemenl confibons an others, asd receive high pecdfommance
sargsanwenl (HokEer, 3006 Bakker amd Dheoneroutn, 2008 Bokker o al. 2004; Soussr
e al. 20115 Esgagement s a motivalion it dnvedves the allocation of e
resomroes o achieve ds perfonmance.

Severnl shadies have shown inconsistency theoretically snd erpinically, especially in
ime three-fuctor structure of enzrgement and relaisonshep with other concepis {Vecin
et ol 20031, Some reesarchers segpes thol engapement includes three dimensions
{schavfeli, ot al. JHIEE Schaufel eral., 2020 Several oiber rescarchers staied thim
e crgugcnrent of enly one dimension (Hallberp ad Schowfeli, 20065 Wefald amd
Ieheney (2008w comducied ressmch namg slsdemis e respaondemis did mol dppoen
the enpagement of the thind dimension. beanwhile, Haltbere amd Schaofel {2001)
atated in B research that the sngagenent could inclsle 2 one-dimensional ar three-
dimensional.

This sisdy wees shree-limengam] engagement developad by Schaufeli et ol {§§120),
Schnufeli et ol (20001, Bakker el ul. {2008) which included the spirit or encrgy (vigoe,
dedicaton, and absorption, Mesy aid Sclmeides (28 amal tha the sngagpanen
midiates the refatior@m heraemn antecedems (such as job charactenstics leadership.
and personobiiyd and olcomes | such a8 tosk performosce: and comexiuol peroamonee).
Empapemient i botter known by practilioners. rather than i theary mul empi@ial
reserch Defining the comeepl of engdpement is also similo o otber M flvo. sech
& arganizationn] commitment and arganizational citizenship hehovior, o is defmed o
ke eribkmal and inkebhecius] conmmitrment & the oogamization. or e micber of
sinesses who ‘deviam’ individual shown i dhe workplace. Macey amd Schisider
(MK siades thad the engagement is & concept thal mverlsps with satisfaction,
arganlzntiomal comminmen, and empoweroiend, even the etgrpemsnl of a renger of
these comstructs . Bas@on s, the resganh questions That can be askied = whether the
e dimensiens ol engagement mediales the relativesbip berasen persaomality and
B mmunication m aiecedenis o pb dandactien o os comequence of s eareh?
Hasixl em thie above discusaion, hypabess of this sy 15 odfeesd Ll 15

HE: There ix a difference between engagement and leamine salisfaciion.

2. Engagement and Personality

Lumely, persomal fociors obe mcledsd s smiecedent constmuct of engagenem
{ Xanthopoulow ef al., WHEN, Engagement is a construet that pets attention becouse it &
s alel with posiig paychodopical camliteens 0 cagmime low  mon-ognitsg
Factors affecting resulis are postive (Hakker er ol 20081 hsdge et al, {1997)




ewphasize e persial sspet as an anieeslent of ladividual bediovior o the
workplace., Ome ol the persmal  focwees thay nfleence  dividoal  behavior ®
persomality. Persamabily & oa s of persomil chaactenisticos b delermime o
individunl's peroeption and reaction to the sitemion: Personality is aleo oo individusl
chvice or individual ways of heloving, thinking, and 82eling, Persanality ennble g
mensuring sonsil behovior. The imponance of usdersanding personality is persmality
com affect perfremmonce (Tett and Humett, 2005 Barnick of al, 2002 and safisfaction
CArvey o al., 1%,

Research on the Big Five Peoonalny fo developed by Costa md MeCrae, Fwe
persamlily dmersions. inclede eosolionl msability or delmolcisn, exlraversion,
openness L caperbeis, agrocabbaaes, il eHscientionaness, Nomalicism s on
iachividnal's matuhy o emotomal ly sdpast b il eavironment. Meurole mdvideals e
inclividuals who eaperienoe negmive fioelings such os fear, safness, anger, shane, and
ozilt, has no mbonzl idea, not able in contrid the conscience, and depressed by the
nepative cmotions that deviote from the esvironment Extruversion dimension s
exrcited, optimistic. and happy. Individusls whe are sxtrovens bave high social Life.
active. talkative  and sssemive. Openness (o experienc: & charscerzed by Imaginmive,
senaitive, listen to your e, micllizent, cureus, aml mdependan. ndividuals e
nsmally apen wonew and differenl thinpes, and ermdionally npbea . Apreeabiseds 12 e
tendency of individmhs to becone donoes or Jove of neighbor, Such individuals osually
Feel worry and wimt o help others. While of conscieniiomsness i charmchirined by
being able o contrgd heemsebees, foews, dde Lo Han and gsozmice well, @ad Be able ke
work or completing g itk or pb. According & Burmick ond  Moant (1931,
consCientionsness, regmibcism, il apenness & experience ane sssociisd wilk dhe
performance

According w Macey and Scloeider | 2HB), engapermenl is assocested with persomliny,
cspecially  comchenlousi @8y Meanwhibe, Langelma a al, (2006) smwed  tha
engazemenl s pepatisvely mlated 1o neuraticim and positively kel 1@ exiraversion
Beimn el al. (2N siaed thad of the Gve dimensioas of pecsooality called the Big Rve
Persomality, only conscientiousness  dimension  effects oo eagogement.  while
neumalzisn dimersions asd eatraversion doe nod effect engamemen . Cngare {2014}
staedl then his mescrch result shvwed the all of dirensions in the Big Five Pemsaonality
affect engngement. Persrmaolity is considered ns on mposniant varishle w inflisence the
imlividunl's enpagemen i e work, For exanphe, two peopke working in the sane
enyimnamend cin bave dfferent levels of egagemem for different personabity trais.
Schaufeli and Salanova sted bl only emolwmal mashality sod opmness ane
mpovialed wilh engagersenl, while operimess 1o ey expaicnees even imegkatd
g, 2140

Corscientiousness dimensiog is chamciedzed by nespousible, deperxlable, Bave o plan,
mankge. perssteat, using daep consideration. and achievement-oriented (Bamick o al.,
153 3], These claraceristics mdicee thal sdividual with lgh amscicnlioasnes s an
izcividunl who has o positive mtiude snd motivoled in their work. In general, they alse
hove o way §o ampon the schievemen of poss and have the ahility &0 hold socinl
st raction . Altheaigh ilividual wes toal bused sehievement, b e ndividual sl
has the dimension of conscmniomnes  abse emplaaces e poal-schevement
Indiskdizals with a high degree of conschentowsiess will bove o high clizenship




Behanjor mml ahey ane able v perform thedr rale i the workplace. Cooseeatiousiess
dimension B posiively pisociated with s or achiesement, Individeal who have
high castiem s Hkely wowork o achieve the goal (Simdlhikrai, 2007, In addition,
individunls with high conscientiow ness convinoed that the work hox o gpeciol meaning
for fim ol experiencing higher rsychalogicd fulfiliment of the ot compired g
izdividunls with low levels of conscientiousness {Li et al., 2007}, and they are shle o
repulale hehavior in omore effective (Wallsce and Chen, J006), Conscientinesness
personadity is o el e achieve employiest sucess as mlvation and & desie o be
more productive {Jedpe and Qe B2 In other weeds, individeals with high
consCienliousness dermotsinated i capacily Lo Tuncton and develop in & way thal ©
proslictiv aned can el thing done Taster

Furthermare, individuals who bave the persosatity dirmension of euraversion esd i
be [mendly . asserive, talkative, ambi Gows., and greganows, se that the peoaon using the
wirk environment. o show life that =nable them b fulfl their sspimdions and to show
his talenis (Hudew, 1998 ). Individeals who have an estraverson personalily are usually
mare stable, calm, oqdimistic, spgressive sction indicated by the results of the work &
complete and sisfacony, They generally feel comiortable working with naher people
and ave s posidve coxtiomal cesction, os well s more comfomalde expeessing
IBemrmelves.  Sirathikrns (IHIT) suppested & positve  comzlabion hetaeen  the
oilraversion personality dimension amd sucoess m work, especially m jobs tha seguise
persanal conmaer, Previous resesrch supporied the nelaiooshipBERraeen esiraversion
neumabcis, anld cons: 'rml'i-:n.u. with job engpemenl (Kim et al., 2009 Langelom
et al.. 2 Liar ef al, 2013). Based 0o a wids range of exposar: on the relutioaship
engagement and persodBy. then the hvpothesis of this study 15 o fered,

H2: Comsgmatioianess sty his posiive effeel on engogemiet,

H3: Eatsaversiom persomsihiny his positve effect an engagement,

3. Kngugement and [nternal Conemuonication

llies et al. (200 showed tha the inleraction belween persomliny and siduaioal
fectors in the workplace affect work owcomes or individual pedomence. The
resmuries in e wirkpleoe such & socal support oo coworkers anl supesvisors,
perfirmance feedback, te varation of expenti=e, suscsomy, and learning oppocrunies
within the organizstion positively relatsd o engagement (Bekker ond Dememot,
2007y, The nesoamces in the workplace of place of leamdng s shumional feciors thil
can play @ roke Beh ms oan isnimsic ctivater for helping prowah, leammg, arl
development of un mdividu] and o5 an exiinsie motivator beeause i is & way or
gomd W selieve geals Sevesul predous ssdies Bave shown o positive coerelat ko
berween e rfurces thal exist in the workplace and enpagement (Schaubeli amd
Hakker, 20041, Besearch resulis of Hakanen et al. (2006) showed thal infonmation, jiob
conirel, supervisor suppor . mnowvative climime, and socinl climate were positively
relnied o engagemen,

Some wudies also emphasize ond underbne the importonce of commumication for
organizotiomal success and showed thad the quality of communication i onEani zabions.
deaking wntls employecs, satsfaoton, and aoivatien (Crpea, 1997 Conmmuimcatzm
anil argant sl clemare will improve productivity, There 15 a nelationship butseen




e amieunl of dme spent en communsation el ol satbslacibon. Ovganlza ool
conrurn eation e ludes sechunkpeed for nomferring ndformatices. ddeas , and awegsamen
Mroem eme inelividual o afolber, Crgamicalional commumiciliom i 2 coummunicalion axl
imtermction nmong members of the orgaaization. Organiestional commamication is o
dynimic preress aml imwnlves dechniees. networking, and comples, Organizationnl
cHnmuicsion & important for orgapizational menshers ta be 2hle 1o beiter engaze in
the arpanizafion, convey informatien, boild fmst ond eooaperution with each other,
usbersiand wind cooidinate de work, bmprove commmankcation aed feamibng cliimae, axd
ta ochaeve individual saisfaction md all members of il onganization (Al and Habder,
20021, This sody s oeganizalicnal cwnmumicalion 3 ae ol e mdependm
virbles, Thie onganatiomsl commuicton bemwinofier fefomad 1o s intemal
OB Al .

[ntemal comomeicaion can serve o oativale all organiational members. Good
intemal commanicaticn will be whle i improve the momle of individuals, making
people fesl a pant of the organizaton's members and will encommge mativation from
wizhin ke individuo] (imninsic motivmion), which o sum will mprove the sstisfaotion
of ihe indvishual, MeCleod and K larke anderlined that cammunicition is an imgonmm
Factor thot can brgrese individial pedenmonce throegh cngagement {Dromey, 24
Giewl  intermal commmmicatiom will asoinge engagement. [hividoals aba meguine
clarity of communec sticn and informaion from the head o deieomioe whetber it plays
a ride in sceondance with the vigion of the organiaron and ins keaders,

Cicnl imtemal comoumication will irprwe imleblecies) akilitye asd  oreativity of
emplovees W prodwce benefits for the prganimbion (Mishma et ol 20E3). Transparent
orgamizabien will provide  informstion widely. OChpenness m communicatan and
providing mfoematken  mdicse o Among relatemslup oveen meebers of il
airgamiEinioa and shows ghe ine Beiween members of socely topetber il leaters
[nbemal communbeatbons provide poslive benefits o e onzanladoen, such o
enhiarenes i conumiment asd confidence. whish m surm wilf have o posatve rmpact
o melationships with all sikehokders in the osgamization, includng  cusomers.
According o Saks (HHAG), clear ond infensive communicobioen  will  increase
engeemenl Ieclividuals within (% orpanizalion will alsa be engaped whhim B s o
prsidive melaionship with the organization. Welch and Tocksoa (2007 also stated tha
internal commuricotion is important in echieviag the individosl's eraogement in the
task or ol Leader need sr oommuncate openly and consistently with all his
BB oxctinae,

Lnbemiul cammuncstion is pan ol the oreanizaion] comiesd in which b engpenent
will cewcisr {Bokker o al  HE11). Engogemimns 33 inllisaced by el saemmimssition
even well desigred astemal persomal  commimcation will ampoove ez pene sl
{Papalezandrs and Galangki, 2000, Communication i the psycholegical needs of
emplogees i which the nrgamizatiom will be akle o moimzan and incress engngement
{'Welch, 001} Bassd on an mann.iuu.i.uf the melationshigr Bepeeen e varioas
imtermnal communication sad enppgement, bvpothesis of this sudy & offered. Thn &:
H4: Internal Communications positive efect on engagement.

4. Engagement and Learning Satisfaction




Moty sarislztion s oan individusd assessmens of e work or cognuve@Riables,
mffective mesction 1o tbe wock, o i moivideal's amitode wwand work (Wess, 3003,
Weiss (2002} arpiesd bt jod sslisBadtion s an aflilede. ie poeilive or oegalive
evalontif of individuals to work or work sitntion. Acconding to Alarcon and Lyom
(M5 job smisfaction i differsnt from enpngere@ in tan respects. Bt job
satisfoction can be experienced at different levels and B o functicm of percepiion amd
affect enployment (Brief, 1998 Orean and Menr., |583; Spector, 19975, while the
engazeinenl s the core or the content of such work voslech sl Goklbeng, 1958,
Sencemd, vesararch shows that engagement (s pasiiively reloted o sequests or derdimds in
The worlgaoe, nied Fke thal job sslisEcimon 18 negalively relaed w regquests or densncds
in vhe woakplace {(Saks, M), Leamung sdisfaction o alse @ eonsroet it w@
conceplually smtlar 1o pob sarisfacion. Ledming stistaction 5 an sssament of the
studems academic amd sovial processes ane done for college.

Leaming satisfaction is on evalumive description of the task or gob end btk or job
charscieristcs that ore chamcteristic of the siAnde of learming, while the engagement
is o description of the individual experisnces resulting from work (Christion et al..
200 11, Momeaver, alshowgh there are similarities with other concepts theoreteally, b
differase beween  cogopanent md organizationol  Commines ds ool sy
exiitguzhed mothe soskplace vVecing @ oal, M2 Empimesl ressscs on the
engarement eporied Ut high cngagement can incneise satisfaction and organimtional
commitment. lower shanteeism and & desee dner pun ol e orgumzation, impaoe
will-feing and belayior, mpove bdbavior Beyond o mde plaved | impoosve perfimrmance
o achievement, increase persosal initiztive, behavior prosctive, and motivation &
leurn

Satmlmtm s on sttinsde that shows the inmsr feslings o pride m disng a pamicula
task or job. Satafaction s bow moch peaple losed she msk o job. Macey aml
Schesder (XM mated thar the concepl of emgagement s ovedapplag  with
satisfaction, ogaskzatons]l  commitmest, asd  empowement, a3 owell as the
incomporation of hese consinects. Some researchers @50 shled bt @ dsough thene e
similoritics betacen these consirocis, but the rescarch snd theory seepests that the
engeemenl is & diflferenl conceually ard empivically with hese canstructs {Haltherp
anil Schaufeli. 30X Scheafeli and Batdier, 2081 ).

According Viljevar et af., {2012}, the limitatiom of empagernent is unclear. Some
n-erufm-:ri sugpes thal engagement @0 bcledes cther oomsimscs aech & satksfoction,
argamizatiosal commitment, & desioe 10 wman B the orpanizaten, asd proacose
behavior, amd citizeadiip bebavior (Frank e al., 20 ey aind Schneider, 2005
Bhumagar, JHT: Hoger, JHIT ), Sov ressbechers suggest thal engagensnl 18 smidlor &
other  constricts such 03 sdidlacthon,  positive  inllues@) and  orgniwtion
commmitment {Mewman amd Hamison, I8, Acconding w Rich et al. {300, the
engsgemeant is an individual wha s s haligic concept offhe rale, while other concepts
ane sirailar g0 0w narvower conoepl of e odivide], Hallberg and Schaeleli (2006)
alsy prove that enpagement and organizationa] commament ore difiérent constrocts.
Wefnld nmd Diveeney (300 ondd Alareon and Lyors (200101 in his ressorch alss
augponts dls idea thotengagenen wmd setizlacion e twe dilferent constmicts,
According w0 Bich et all (201F amd Hallberg and Schasateh (306), comzlatinae
berween he corsmcs tin are smilar wothe vanous vorioldes i ore mnieceden




villlahles may lmllcabe the ergapgement, sadlsfacthen, orgonleational  commmnen,
isirinse makivalion, sl posiosg iofluesce 15 consiructs that are Gifferen from each
aither. Dnclividuaks shio e engaged will have pleasasl eomstiorzl saie in e sk place
or leaming places that show o high level of satsfocton (Biswos and Bhatnagor, 2003).
They w@ilJgererally dn a pood jab ond is nhle e achieve the trgst, Previons research
staded ghat there s o pomtive relationship between engagenent, peychological
conditinns, spisEaction, and o desine & remain in the organizstion (Honda sesd Galali,
41, Saks (X000 ulse sued i sich engagement s wesiively associaed win
satisfaction, crganizational conmidment, and srganistional cuimenship behavior, and
npegaively refmed 1o the desdne ool of the oreadeation. However, he selationship
Birtwasin twae comevpis 5 stll s deboie anmnyg nseanchers, and the reaslts showed no
empirical rsearch (Latle and Limbe, 300680 Meawhile, seven sbudes have shown o
conrelation between ihese coucegis, Based ] an examination of the varioos stiachmeni
relationship work and job satisfactice, the by pothesis of this stucy is affened, thot is:
H3: Engngemres has positive effect on saisfacthon

5. Spudent Engagenpent

Tl reseorchers disssead the enpazement ms o payelsdopieal consuet m e work
seltn g Fhenefone, he fesdnchens wens also ahle 1o i e elgagement m nesesrch an
college stndents, In the academic ssons, engagement shows the aclive engarement of
apudmts i besming setsites whoch ako mclades e engagerment of e habis amd
Behavior skills {ooncestratime, allention, eTon), ematknal enespemenl which inclsde
mativaticas and feelings {interest ond excilement i leaming), and cogmitive
cngazemeni thal inclades hebiefs and vahwes {the 1se of cutling-gdpe instructionsl
stratepies] Reeve, 2120 Underlying psychological consimic s eoplovees and sisdens
are the same. The difference is only the setting in which the wark was done. The
researchers &d some research on engagement ag moch research on e anleiss of
ewplovees, This study uees students ol & e of dals s suppor the feseanch
hypothesis reganding the sudenls” cniapenenl.

Students demonstmie the level of engagernent throwgh & wide mnge of acedemic
behawvior, Accordimg 1o SKwmer amd  Be inwoni (1093, dgudents - whoe have a high
engazement showed bebavioml eogapemen in leaming aclivities associaled  with
poritive emational smees. They chose the 1eks according to the competence or shility,
corchicting when you gel i chome, spuggle and concentrge Talby in the learning sk
In addivon, stadents who hove engagemat will show pesitive ermtions during the
conduct of aaivities, incliding enthusiasic . optimiste, curious. mmd show concem or
it i learning,

Theere Jme v seasons why siaders ane nol engaped, thal = becasse there 5 oe chance
o because students ane not aware af the availability of Facilities in organizstan or
them (Bisson, W71 Engagemenst con encourage vanos activities such as exerciss,
presemt in culwral evends, and more pEmicipaie in CHNMTTIEIE SeTVICE of COmMmUny
wativities, They are olee generally mone satislied with their experiences on compus anxd
Ioaked af #he campus is o positive @reanization. Reseorch sesults of Wefuld and
Downes (3000 showed  overdap botween stodad cagopement o scademic
gabiglaction, Student engagement i ol associafed with dame and physical energy el




by saudents 1o dndertake oedvitles o the wealemic expeema., [n addithon, sngageimem
1% prloned with students desire 1o laam o Aoyl e anbgets, practice, s higve or obian
Feedback . anabyee. and solve prodalems (Koah, 2003 Boebvison aml Hullinger, 2008).
Stuclent engagemeat is @ dopic thad nntracted the stention of rescanchers, becawse based
o previcss research, siklend engopement was negatively melsed o dropping oot of
schowl {Alexancer et al., 19931 and postively wsociated with the developmens anxd
student schisvemend (Tievlin =t 2], 2009; Marks. A0, This is dee tothe enpopemen
af mewe effesrve i motilizkng meenesn, energy , eacliemsol, ind curiosiy of susdents
{Hakler, 205 Pamick ei al, 2000). Eogaped swidents will experience posiiive
Emnlicns whech inchdes happiness, imerest, jov. enfuosiasn, Beier health, cresing
Jebs and pomsosal o, and tnslameg engagement o others [Bakker amd
e noati, M7 - MER .

Bakker aml Schaofeli (200 argues that shere ane still reguived a lot of reseach o the
anlecedenis of sislent engagement in the edwcation s=oior thet % relatively imited
Hurms {3001 ) sizted that the dirmension of stedem cnpagement oay include cognitive,
percholegicnl or emotional, behavicral, ond  scedemic  dimensions. Behavioral
eNgazement is imponunt activities thar are messured by aemklance, sdherence 1o miks,
and  participetion i sdivities (Applawon @ al, MEH) Cogmitive enpagoment B
sisocrEled wilk a persosal invesdmenl m the Ak, which madudes the develaprment of
skills, setling goals, sell-repulation, emd commitmenst &y the masiery of an activity (Lee
and Amceon. 1993 Meapwhale, emotionsd engaperment  whows affectve  amd
pevchalsgical Ges 1o e inslifotional sdivities. Emotional - engagement - sSioas
enthusinsm, interest. excitement, pleasure, and sense of helonging (Muorks, 20§05
Swmdenis enpagement in scaclemic setivites mclede acodemic enpagement 5 directly
relatesd wr il Belunior of the beorming process and social cogapersnl tothe ier@clion
with the teachess (Fmn et al, TR Stsdent esgagemend s alao inlluenced by
persaiality Churpcteri=tes. Based on previous reseurch, the foor facwss of the five
Factor model of pesanality associabel with academie pedosmanes. The laveth factar &
ClsCienlinusness, apetness o experence. smoldnal insabiliy or geunsticm. annd
exiraversion, while agrecableness persomality is not associsied with engngement (Caspi
=l Al HiGL Basd on svady conducied Caspi er ol (HiKMEL, comscinimmsmess
persaplily has e strongest nelatinships with scademic performance and is the mos
stahle persomality, while extraversion persomality still hac eomtmoversial relmionship
wish engogemend. Saks (20 Mo ihal stdent engazemen b essencially the sume
e engapernient of empHoyees ad cgpeded o mediate the melatmeship between
auuaimal S personal Factors as anbecedents mid atitmdes which m this case o
satisfaction, Bassd os the aboay disgission, the hypolbesis ol this sudy 3 offemed
That &

Heé: Swdent engapenent  medises e relationship between  pemomlity amd
communication & independest van ahles snd satisfaction ss the dependent wariable

Research Methods

7]
1. Sumples pnd Rescarch Procedures




This ressmeh was carmied oin on sudents who am sudying ot the business school bn
Yopyakara, |sdonees,  Soodent engapement o campas  demonsirabed by their
engzzemenl in e adivities of groups, oommiesions, amd ohier sclivilies ained o
improving skills in leadership, organization ond developrment of vanous other personal
aspects (Me Cannen sl Bennett, 1990 Shglent engagenest is oritical o its sercess
bhoth an-campus and off-campus beoouse of engagement ar padicipation can help the
devedapment of leadership and expertize in the orgaigation,
The researchers disciss cagogemend @b work as o peychobegical consns n s
work settinge. Therefore ., ilwe researchers wene aleo shle o wse them m neseirching
aludem engacermenl in oA umiversity (Welald and Dywweey, OB Undedying
peyvchalegical coavtnects employes ool siedents an the same, They differ caly m e
sebtimg i which the wark or activities performed. Besearchors had grevicasly dene
some research on enpagement s research on work aftivedes and employees. This study
uses stodents as o seuree of data o suppit the hypothess of the shadend engagemen
Wetald aod Dhowpey (2000 shomed overlap between student engagement and
#mic matisfaction or lenrning sstisfocton,
This sauly aims o examine the effea of the five dimenstons of persmakity vanohies in
purticular conscientionsacss diwedsmms and extraversion as pecsound or dispasitional
Facaors mmel bntemal @nmusications o siustional Tsetors on the lmee-dimensional
stdem eagagement. This susdy also aims o0 examine the infleence of these theee
dimensions of student engagement on karming satbfacon or acndene satisfaction, @
will s ler Lest e hnee dinensars of engaeement s mediator o relalivmsbip belaeen
persopality vanobles (paticulody oo comsciemiousness ol eximversion personality]
anil communmicaiien os mbecedeni vaniohles with the sansfaction of feaming & o
Buscqucnoes viniahle
Thiis stucdy is o Evey research osing 2 guesionmeire tha spresd & conducted by
researcher, The questlomniie wos diswibied o bsdividusl dam collection on
respanders, Samples wem unlecgrduate sedets who ane sdtive a1 Business shoal
lcated m Yopyakori. Inddoossia wene collected by using conversence  sampling
method. Stodesz of basiness schonl were chesen os the mespondents of this sudy
Becanse i pessral the studens underiand Bow o o busines. They alsa hawe
gxperience in business enmegrene ueship coarses.
B ey was condocted shomt foar months thet is in August in Decensher HH4
Cionmparsd with four oihier meslods (e, survey Inienvdeas with direc face, il
qussmaire Wi send or by commEpomdence , the qoestiommaimd was osd by lelephone,
queslioimaires via elecirmic media, or o combination of survey methods ), methisd of
gl rmEie Ay oonductd Asalf s e beal method (Cooper and Schisdber, 004,
Mewman 2006 Sekiran and Boagee, 3000 Besearch o pecsonabily, intermal
cinmunicxion, and student engagement is imporam e improsve and  provide
suggastion an hffl fo irmprove laming atidfaction that is not beenese of the awsrd
Teeseanch by the mdiviclual s the unit of snalysis reguires samples with specific crtera
ar charuciesistics. Characteristics of the sumple ore wsed o convey the charucberistics
off the sample relative to the popolation. Samples imended o be representative of the
populiticn, The sample siee alse alfects the amumacy of representation of the
populbation . despite the Brpe sample would indicate 2 high level of confidence or the
grealest conlderee s the sualy. The sampling mebod wsal ln thils sedy oo mn-




probabilay sungding. In s method, the elemess In o population do e heve the
samw probabiliny 1o be selected a8 2 sample dn S @udy Sekasin and Boughe, 200 0;
Covper wnd Sclmdler, 20081 Nom-probalilslic sampling lechmigue cliosen &
convenicnce sampling. The criberia thal & wsed to sofect the sample i undergmdunic
amidenis thit wae@Bill notive @ privale imiversities m Yopyakarn, Indenesia wha met
for four memibs. In addifion, this stedy uses self-assessmeat. The sample comsisted of
307 people dwith a respo@ mte of 95.9%) of 320 persons. The amount is hased on
malilvarhine criedo, Le. @ beast fve tmes che sumber of lkms in e et
epuestios this researeh (Hade eval ., 20060, THEERRudy uses 5 31 iem guestionnaine, s i
masd collect 3 miniomuen of 135 respondents . I schilion, because his sludy wed Tactor
anabya to pesl e vabidity of the questonmune, misimom mimbes of meepaidents 5
300 people {Halr e al., 2008). One of the clama@@ritics of te dudicd demographic
profile 5 pemder. The respomdents received o swrvey osing a pen and  paper.
Resprondents were assured anemymity anc oomalete she sureey dering study hoors

A Measure

Instruments desipned for the it of anolvsis of the mdividea] kevel. Esch of the
respoidems dn thes study woere sskad 10 complens four types of questsimlies, s
persaality  despecially  conwnliosmess and  exlrsension  domerdianm),  inkemal
coinmuication, students engagement  (passion, dedication, snd obsomplion), axd
vt satisfacton, Questiompaine sboat peronality. amd suden) enpagenesl wis
takenm snil developed By previons resesmchens, mmely Hamla and Goisii G
Questionnaire on intemal communication wes laken froon Harris (2300063, while learning
satisinction questionnaire is taben from PicersfJ 31 1, Ressach questionnaines wen
ihen medified o adapled wovescorch settings, Tlas modification was assocatod with
chargees in the guestiomnaine by usmg Indonesinn

All seale measered with Liken scale wab 3-polm ranging Trom momber 1, This sudy
wses content vabiday o ens o the semences on esch guestion cam b wnderstoond
by respondents. bn sddition, tis slisdy 2la0 uses e facikor analysis as 3 way Lo et e
cinstract salidity . and imternal consisiency with. Cronbach’s alpha 1o indicaie the
relighiily af ke measunng madrsent, With varmax eotalon asd leading facter of
Izt O0d s waggested by Hair el al. (20061, Funhemmore, to examine the relationship
between nde@@Bdent variable and dependent varishle, researcher wsed comelation
Furthermare, b examine the emgagement of o ird dimensan o me@@iting varable
made] of S wlatioselnp bavween aneoedonts il consequesos used sniciorl
equatbon mirdeling (SEM I using AMOS

HKe=uli= ancd Discossion

:
1. Amalysks af Validity and Kelkability

Thils =andy ussd o questiommine deseloped by presos nessarcbers 1o manslme fom e
orginal lasguage imo Balass Indomesia. To assers the validity of the meassmenn
inems all the varahles, researcher b consent vabidin: and oomtnsd validig. Conbent




ity wus peed 0 desess e nsnament measements periamed on @ pe-analves
by sk g (b oo 00 e peres o e Deld of Organizatas] Bebavior and Camlinatve
and Qrantititive Research Methods . MEBsuring imstrumeal o ques Gommaine was Leshxl
am 30 respondents who are stdends who have similar chamcterslics o the @oget
populition of the study o8 suggesied by Sekaran and Hougie CXHIO0 Researcher ]
foector analkysis to examine the construct vafidity, To fether simplify the merpretstion
and the seanch For o simpler stnacture, the eeearcherss med @ techinique and pehogonal
virbmax molaten, Facor analyss (Fa) was dso perlormed oo the consimets wider
amidy. Bxtracthon execubed facor sed every elgenvalue premter than ane (1] will ke
sdloged. Varinas rolion perfivened fooneveal each variable. Recosdsd wsing 2 loading
Factor loafing abawe 0,50 as sugpented by Hair o al. (2006 collel 88 resuli of teeating
consirect validity practically significinl, Factor amabysis was conducted b st the
constrect validity. By wsing varimas mofation and loadine fsclor of ot Jeast 04 s
suggested by Hair ef al. {XNE] o be achicved sonsmest validity of test results this
cam be spid g be cignificand. Factor loadng values recorded between 0327 and 0,503
Given: ol] the ilems soted sbove extmucied 0.4, there are three d=nw thst torned oot s
be deleed becouse it s declaed myabid, Bems dha have constnect walidity hesed on the
resishs of the foctor malysis were tlwn ested for relisbiling.

Farthermare, e asess the nellabibing af the memarernent lems all be sartables eae]
the imemal consistency wilth Crooboch alpha valees. Cnonbach alpha wvaloes of
relighiliy teds measuning indirmenl i this sosdy resslied in a score of 07210 for
consCcienlicusness  dinemions ol personality, perdomalily dirmensions 05554 Toe
exiraversion, ond 0.7743 o comstruct an intemial commmunicetion. Meanwhils, the
reliahility of 0 8450 for the vigar dimensioas of engapement. 0. THK for the dedicastion
dinensions of engsganen, 116 Tor @=orption daseision o cogrpement, amd
(13858 o comsiroct kaming saisfcton . Based om il resuls of esimg te relabiling
ol b authors staed thist ihe eliabilay of messutng e@imests of this sescinch s fa
above the cut-offl e in panticular intemal comestency rliwhibily a8 recammendod by
Hiair e ab. (2004

2, Decriptive Stutistics

Fiow stmtisiical anolysis, tbe researchers used o seres of makysis of ghe relatiosship
hetween sl constructs e research wariobles using comelation annlysis. Camelotions
between all coimnets on virkabdes wed in thils study se sienilicantly poshtivwe. The
relatenmbigr botwoen vach dimension of engagement & posiive qgnilicsmtly, tsough
weak. Comelmion  between  personolity  dimensions of  conscientioussess  and
exlraversbon ae well ae dilemal commuiiicition (5 positive algnoficatly elated, bat
BBk Meamw hile, the nelsionship between leamisg salisfaction and all varables el
im this stedy is positive significomly, ofm for the relstionship between leaming
satisfnction sad extraversion dimensiens . Stendard devestion, relishility scale. ond the
correlation between all study varinbles are presented im Tahle 1,

Tunke L. Meas, simadard Leviabon, iha Coame liwm amiong Besearch Varianhles

| Ihﬁmmlt"l'*_|_'--1'|a|n|1

Koistamlusicss | 375 e T T | | | |




Sloan | 5D « | L | -* - | 4 | -4 i
ALy i LRI ,,_13,3._{"__.;._,..-! | LK | |
o Commmarecaron | 53T Gnea (07T S ”I'!:"“J' )
Pt L L T R T 11841
ki i BAAAE DR BT ORI D) R dagTes | SN
Phawpoy | 3 HER U 26 "_—‘.:.T."JL—'FE.‘.;L:P.TL" bl il M 0 L
E"‘"I el | F.THHi IhA3EE 117 I &My - Iﬂd-ﬂ-ﬁ.'-ﬁ" | S50 * | Qadnpee (WL

Hotes: coelation {s sgrificent ar the 001 level 122aded)

Rased o Tahde 1, the mean of seven varishles is heiwern modenfiird Bizh (mean of
1661 w 3759 and the devismion is relatively moderate dherwoen 05161 amd
() [n addivion, ol s comestions obtmied are nol teo Anong @ oo lation
Belvwem comeciemtiousmesy pesenslity and exirivesion personakily ane significamly
prodive =027, peliiy, Comelasm betwees comscmmbousnes pecsonakity - axl
imtemal commumica i 14 sol sigficant. Cornelation between  conscienliousimss
persapality and vigor is sigrificantly positive (r=0564, p 2040 ). comelation betwesn
conscienfionsness rersenadity  and  dedicotion s significantly  postive (r=0341,
pelbly, comelation  berwesn  consgentioesiess  personaly  and  stsorpiion B
sipnificontly positive (p=l 227, g0 ), snd comrelation behvesn conscanlinecmss
persamality amd leaming savistaction is also sEnificamly pesitive (r={.282, pdlil)
Furthermere, correlatios betwain axiravemsom persanalivy and vigor 48 s gnilicamtly
pmitive (=0 384 ) ), coprelalion betweeis extraversion persoumlily and dedication
is sigmificantly positive (=R 14, p=f0L), and comelstion between oximversion
persoality snd shsomprion B significantly positve (=0245, ptbil ) However,
correlation  belween  oossciemiisnes peronality and  internal  coommmmication,
belwesn  extraversion  personolity  ond  mtemal  conmmunication snd - hetween
exiraversion personality md leaming satisfaction ars not signifizant, Pumbermore, the
cotclatios §foeen coch dinsseon of the posilive enghgimenl  sgnificanily,
respectively r=0527, pellill berween vigor and dedication, rsd 535, pcb] between
vigod wid whsorpuon, mnd 0S50, peD0T betacen dedicatim and absompiaon, The
relateimlagt  between  doternal  commuenicaon and  feaming sabsfhction s el
sipnilicant, bul the ebtionship between internal commus@Elon =) each dimensiom
of psiive engogement sigrificonti§f)ie. r=0.0E7. p<OiH hefween  inbemial
communication and viofff) = 0345, p 001 betwemn intemal commumication amd
dedication, and r=lb 267, pabfl] betweeon imtermal commuenication and absonption. The
relationship between lean@le satisfaction and ench dimension of enpnzement &
B8 v signifcanuly, de, peDA38, =00 between bemmning satisfacton mnd vigor,
r=l S, pathd between Jearning satisfaction and (§festion, wnd =800, pahi]
beiween the lewming smisfactlon and absorpion, Low correlation beowsen thess
wnnbidles g Hkely dise 1o e chamsteratios of the sty vanibles

3. Hypothesis Testing Hesulis
Confirmraeary Facinr Asulysis §CFA) s weed to test the discriminant snlidity of the

study varizhles. Epu-ﬂ'.u:].l}',m!mt:r.umd the malel af seven vanables in whsch
cHsCisntinusness personplay, esimversicn perscnality, indzmel commumication. vigor




of engopement, defeaton of engazement, soaplon of enzageren, amd beaming
sabisfaction 1x twe different e factars. The wrength af the nelalbmship bt
conscienliousng s persmalfy, ealmyversion persamnalily. intemal commuicalion. vigoe
af engoperment, @kedication of engasement, sharpiion of ergagement. and learning
satisfuction wis examined thrsgh Stroctural Eqeation Modeling (SEM |, T resufs of
relatemaship model lest show thet oo significast direct effect of all ndependent
virizhles  (rorsciestiousness  persomolity,  extraversion  persomaldy.  intemal
comninni eatbon, vign of engagemen, dedication of engape @@ and sbsorpion of
enpazement) on il dependent varable (bearmng coafac o, Foshermone, ane of the
eols ol this siudy wis Lo esamine the @uence of the vigor of engazamenl, didicdion
of enpagemenl, and obsorption of & mediatng vacsbbs | oedel of he
relatenmlap between conscenbomsness  persmabity. eximversion persmab§)and
imemal communications as an independent varishle el Jeamine satisfaction & the
d.:-pm:l.l_:i:l. variihle, Therefome, Table 2 prescnts the resslis of testing the mediation
meodels wsing smociural sqution model with ivo-singe approach,

Tuitrel 2., Arialiis Mode] Midias

| Hrmrongan R i [ aral Railn
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Co B i ness “» Diilealiion "‘fi.'l'lEEllﬂ'! ~ILLLS [IEEE;
Cuehiiniuariens 3 Absinpoun of Emgagrnen - g - U1 NFY
Fadrncriam =% Vagoe of B pa il il.3:1 402 F
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Sansctural eqootion mdel i thde stady wos designed ond veted usmg AMCE 40
software program (Byrse, 20000 ). The strectiocal uodel is dstemmined By alldeving each
inem of any size o it on the lxiest faciors. A sl reseanchers dimensional onalysis
using canfirmatory fcior apahysiz or CFA which covers all mensares 1o assess the
relatinzship beraven sient varishles and real products that serve as incdicators of them.
Furthermare, the resulis of testing medistion models vigor@F engapement, dedcstion
of engngement, und absomuion of engagement on the relitiomship  between
coscEnounees persmmlity, ostraver iofesonalicy, amd imemal commumication &=
imcleperadent variahbes and jol satisfactiom a4 dependeal vansbles presested s Tabhe 2
Thez resulis shawed tat the iy pothesized model GLowih the dsin (32 = 2426058, dfi= 0, p
-'.flll'l.'l: GEI =977 CFl = 0.06&),

Basxd o the sesulis of exnoinaticn musdel, the ooflluence of  conse semles mss
persopality on each dmension of engegement & not significant (hypothesis 2 s not
supponed, The milsence of consientivesness personnlity on engagement is onfy om




absorprion  of engagemerd. The Infusoce of comsclastowsness peronality o6
absorptiom of gagagement & negative, This fndicaes that mdividual i i regponsible
M learming, have a plan b quickly complete e studies, and Lhey more bave s plan,
the stromger desire fo perfoom, the shsomplion of individuol engapement is bower.
Meamwhile, the effect of extroversion perscnality on engagement s significantly
positive for the three dimensinns {bypothesis 1 is aipponed). The stronger eximversion
persanilite. fhen the indivicdual will increasingty have o high engagemen on vigor
dimesbon, dedicaion, and sbsoapiion of engagemen. Ponhermors, the Influeics of
imtemal commumication on engagenwml s deo sipnificantly positive for all ilwee
dimeniions ol engaremenl [Divpathesis 4 supperted). Ths suzredts thal the befier
iaternal comanamisation and she s in fonrsstion o stodost, the atideni's g e
whil be higler. The mbtlence of vigor and dedbication of enpsgement o leaming
satisfaction is als signifcantly positive, bt the mflwence of absogption of engagenem
in leaming satisfaction was mot sigmificent (tHypothesis 3 wes pantinlly supponied ). This
€8s ihail the stronger dedication of enpagement, studeni will be more saiisfid
Hased on Toble T con olse be stabed that the theee dimensions of engapemen medisbes
ihe relationship between consclentousmess personality, @ straversion persanokity . anl
imeral  conmancn os mdcpendesl varsbles amd leaming sabisfaction e
depemdent vanable. This = evident v poedeess of f medes ar GF s abowe (0550
{hyphesis & is sappored). Funhermore, this study abso tested there i a differ§e
heiween sielent engagement and lesming satafacton or scalemic satbsfaction, Tes
resuls usine & paired sunple -t resell thal there is 2 difference belwaen hamioe
satisfoction amd engogement of the thid dimensien. Vialue T between leaming
satisinetion und viper of enpagement is 125363, QNS significance, between leaming
sulisfoction amd dedwation of engagensent 2 2787, (0000 ggmbican:, and betweem
leardng satisfacton and abserption of engagement & 9966, G000 sigmleance
Theese mesults odicate a diffsvence betaeen leaming  saclsloction  wed  svodkem
engazemenl {ypathieis s supporied)

4. Disrnsion

Tlae belavior of individoals 15 determmed by etoes extimsae and ntfmsie (o,
This study frowses oo academic brhuvior, especially in the kecture process with Lwee
types of ntecedents, naomiely intermal comrminicstos (exirinsic fcrory sed persamality,
cape lally conschentiomsmess personality amd exvaversion personolby Cncinsie leor
Engogemient i3 clarmeserinsd by vizor, dedicstion, and absoption . Stedit eog peie
imvolves individeals whe wre comrolled by the power of the persomal §phosical.
copnliile. enotional, i mental) e M8 ol n the workplace of the righit o ke
The vesalis of ths somdy showed a relsiomilip berween e three dimersions o
engazement, diboegh the reltionship is oot very simong, The resulis showed o
maderte carrelatinn between the dimensions of engagement. This shows thet the three
dimensions can mdeed sund alone. Brit, Deckimaom, Greene, ond Mekibben siates
that & strong correlation between the dhree dimensions of the show thot sctually coukl
work engagement 5 @ single dimension (Wefohd and Downey, HEH. Inodditian, o
niderate conreliion botween these tarse dimensions shows thit e cngagamen
varbles, particelarly the sisdent engagement # reflective,




To previous reseamh showal thw vidasbles  sueh os pesesality can predia
enpazemenRol ressarch om the sadent engagesent s Sl very limbe (Alands et al.,
2000 1. The resals of this sudy suppaord the hypothesis proposed in jrarl. The nesulls of
this sady indicate tho the cxirmvemios personality i an omdecedend to the thid
dimension o enpagement (vigor, dedication, and absorption . Extraversion personalify
cffect postively and significantly no all three dimensioss of engogement. Extraversion
persanility characreridics shown with o frizndly mritede, talkative, dynomic, mtimete,
and b appy, Iadisidus ane genermlly enthusiasle, optmistie, valkatve, ossemnive,
anszatiag , happy ., pesionate, and setve in vacions sctivibes. Tl imdividual cam essily
cnmmticale wilh co-workers and superyisors. Individaals wiss hase an eximversion
persosality hove positive Teelings ond emo@@al espericnee. The mfluence of
persotality charadterdstics on his engagement m seccrdance with research result of
Macey aml Schoeider (2008 ) which sttes st the engogement is influenced by
persapality . Meanwhile. Hakenen 2 ol (X0 staled that the engogemen is inflaeneed
by the cavimonment such a5 communication and information.

The nfleenps of exroversion pemonality on the shird dimension of  stoden
engagemeni 5 very sigmificam. Extraversion b5 pimg o make soudents beter able o
imtcrmct with their fceds, the renches, stalfs, foboratory s, and all ofler
academic cammursly om capus, This % swhat can lead o predter student engagpemen
oy carmes, both on pesion, dedication or sacnlice or srogele, and the fun or plasoe
or absoption 1o fallvw the scademic process or leating process sml social procesus
ona carmpis . Based an e research resuls of Fursdiam and MedBors) {1995 shows tha
exlraversion & positively related o engagement or participation i cless. In sddition,
Caspi o al, CAN¥) shudy explamed shal sudents who are engaged of participaie m
canpus 5 ocharectenzed s catroven md umengepsd dndents chmsitenesl s diffical
o conired emoional (ramdiesl Individos ls who spen or have simversion personality
tend foo looking wd enjoy relatonships wigh orgoniead social exchonge and fesl
exunifortable i social siniatbons, Svch mdsidils s o be proactive and always seck
Ao il supyeont face vamous probdems. In geseral, extroven individasls ane S aikative,
aative. friendly. owtgoing., sand enjoy the social enviroonent, or often called person
ccemed f Divuglserty en al , 200K ).

Meanwhile, the comciontivusoess persemzlity dimension anly affects the absorption
dimencions of sixlent engagement. [1 was 0 negative infleence. Conse eatiousness
persaialiy Bas mo eflect on vigor o dedicaton e engage or Dndbvidual sairifice i
aaderue actvities an cargpees. However, the mlatiomstip belween conse wm o e
persomality and therd dimensions of SAudenl engapement i significz, tough weal
Caution or awamenese of sisdents did net make too eager sledenss @ ke oesdemic
process and besoable o push e strugeke o the ssrifices made by the students.
Furplyem and Medhorst {19957 which sates thal an exiaversion persondity inffuence
the lovel of engagement or paricipation, nnd dosc mob support the Famham et al
D02 ) mesanch which stabes thal conscientiomsness perdmalily eTecs om engagement.,
In additson, the results af this stody showed o negotive influence conscentiousmess
persapalite in the shearpiion ol snsdent engngement in parcipaticg in ocedemic
prowess aml sociol processss, This B dus o il sadeais just thaoght we fidles the
lectures and evane. whike (ke socml process that lalliveed (53 wocml prcess tha
makes e siadens et o sssessmem ol gon-seademic acisits o campus im




prudambon reguirenmeims, The silents gemerally gk me st o ga o presceupied o
engy the scademie process, This condition 38 Eifenml fom e engagement of
emplovees in e wikpbcs. In geneal, employess are engaged wilh 8 vieor,
dedicoted, and absomition to do the job becauss its where they work or do not want b
lewe the arganization (Spks, MRy Macey ared Schneider, MWE; Robestson o ol
2002 Vecino et al, 2002 Hallberg and S miel. 2006}

The rerilts of this study olse showed  significent comelation hetween the three
dimenshons of engagement amd cfning sosfaction, althoagh the comelation |5 west
Tlais ix comsigten with the vesults Harer o al, (X020 which <dstes tha 1l enpgageneni
is pesdively relatiad o busmess oulsomes and offmisitions ek ax job salisfaclion,
productivay, profi§aRed income, wwd ceparively relosed o the desine i get oot af the
cnpamieniion. The feulis of this sbudy aleo mdicaie than the engazement of panticular
dimension of vigor and dedication effect on leamimg satis Bction. Employess engagd
will experience umplessant emotionn] conditinn 3t work that shows a high level of
sabisfuction. This is consisieni with reséorch of Bigass and Bhatagar (2005) who
confimmed i However, the influence of vipor o engagenent oo leamimg satisfaction &
stpmifiennily negative, while the influence of dedicotion offfineegle e enpapement an
learming satisfaction s significantly positive, Tles s comistent wilh the resuls
resiareh ol Saks ()

Furthermore, the resulis of this stody also indicate that engapemem mediaes the
relatenm bap between personality sl intera | communicaiiff) s mdependent varable
and leamimg salisfacion @ dependent varable. This s coxsElEnl with e resslis
research of Mocey ond Schoeider {2008 which stmes that the engngement mediated
ik mlotionship betwern aniecedents (ob charactensics, leadership, and persanality |
amd the results of tlse work (lask pedormanss aad comtensal peformancs), Therfoe,
Hakker and Lefter clamed that empagement 1% scmally o paychdoges condition i
medipees the anbecedems  and  ouicomes of swh engogernent (Bokker, 2H1)
Empagemient 15 expected o mediate il relabiomship berasn anteesdints anxd
consequences. Stroag and ratoesal theory o esplamisg mvobement s Social
Exchange Theory which states that the relationship between individuals based on
reciprocal ndependense in the pifence of wod losally, wsd mutial coouribes
{Cropansane amd Michell, 2005). When mdividuals receive sconomic resouroes and
socinemotional of the organization, they will feel a respoasihility to rspord and poy
Bk o the coganizatkos thieugh his eagupement in the orgamizstion, This oosditon
dimes ol fully exisn fm student engagement an campars: bn general, stodents ane engaged
because dere e Cleir omlocnatos &l Smmmonication asd ey @0 Bave am
exlravaion percmaliny and was #wnys actse in the see Bl asviconment. Thesslore,
lme widh the oponon of Babm (190 winch saed that engagecment is penenmlly bl
oy ecensamnic and wovial comsiderativas. Therefieme, becanse bath of those consideralions
are mat on the smdents, onnecentioes persanolity hae noo significant efect on
engaremenl in the acaldemic process. The sludents Tell be bad 1o pay school fees, then
wvom have in plan formolstion goal is to enoble stedenss ore shle o complete their
studize on fime,

Canelision




Huamsin capical b= an tmporiom sss= b th@ERon and perlormeances b can deramne
b suceess of an ecgaization. Therefose, it 48 impotant 1o nderaand e Tactors thal
inMuence the behavior of the imdividual. In Theory of Organizastional Bshavior, badh
situationnl and perwonal foctors s aniecedemds shat con explais the Behavior of
imcdividhuls in the workplace. Engagement showed positive peychological condition of
the individual, so chat the individuals involved hove the spiril, enjoy the work or tosk,
and have an effective relationship with the work or ddies (Kahn, 100; Macey and
Semelder, 20085, Allhough comesiunl snploves engagemel = ahe same (hing with =
enpazement of studests, bul b facl setting dhe b or tadk, s ohpctives & be
athivved, aml the valees thal alTect orggnizabicea) woskl make melatioms with the
antc@konts and coveequenoss are diffenent

Tlae weabkneds of this sudy i5the ose of cooss-sectional data foe wsting the inflsence of
ik indepenciem variables@ul he dependent variable along with medsior varsble nol
VEry [Illtl.'iﬂ!'. Medimion model is o Jongitudica]l model {MacKinmon =4 2l 20025
However, im practice, mediation iesas con be (fe by using oross-sectional dain. In
pructice, testing mediation models often use the prefemred method for the evolustion of
ihe mediation process, which vses cmss-sectionnl dotz are wvaileble. This study also
usgd @ sample mnosmall qussinees and carvad o andergraduan: sidoss in Yogyalana,
Indemigia, s ar ean ned e gorsera looed, Ceserahizing e sl ol this research will e
dome when many researchers o tesl muidels of the same relationship in varipas
uriviivies.

Tl resalis fowmd in this stedy shoild e mepandal & temative il naguine Oerther
testing before genemlizations can be made. More empincal research is meaded o
wakidate the results and conchssions of this sisly, A larger sample size would make o
better resuh. Losgiudingl reesch desipn that will mcaseff]) personalitg, intemnl
ceMrmin et o, siadent emzapemenl anl lesming satisfaction moce than o poinl in
ke §s aleo dmporiant v clarily thelr melmbonship
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