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GOOD SOLDIERS AND GOOD ACTORS: IS THERE ANY DIFFERENCES? I

ABSTRACT
iz svudy pddressed the e of morives in anganizaianal befendor (OCE), Ovgarizarion @ wicer msives,
fal volues motves, ood iEpression meacgenent mottves infeence imdividuals " OOR i braking fodustre in
At A sievey LF cosdbic fed B isseig givestiodimsaired o the previons reseaiolie The sasiples coasisred of 537
fellers. Waladity ong refimhility festy are aved io ewrlacie the quesiionmaine confenrs. Fie 5 { Eguatan
Modelimg (SEM) (s emplaved e rest ke relmionship among the wrtables, Kelanve HaTives,
erpanizaiiongl coRcem meihes ore m.rt-.rﬁmrl,gh- p.'r.m:iu.l'm'-nu'ﬂ fure dimerstons afﬂl':ﬂ ard prevocial welnes
mdives are mest simongly with O0CRD n'rmin.r:. Iepression mangpement modives do mot influemece Datly
nnml‘urr.'r al (R, OCRD and (OB, Tihe revully suggesd shat matives may pley an impertant rale in (S,
Beywords: thpmizaanmd concern mutives, Prosocial values mitkees, lmprosion masgenenl e, Crpieetcml cilizsmhip bedunin
ek [nddivedu, Uirgenizaional ciiponship behayior iveeands crganseaiim ,

Cantribution/ Originality: This study offer two theoretical contributions to existing understandings of
LB, First, ni: research resuis help to resolve conflicting findings about motives which influence CCB.
Cegan and Ryan {1995) and Rloux and Penner {2001) showed that prosocal walues motives more lkely
to predict OCB both toward individwal and organizaetion. This research findings suggest that
organizatichal cffcern matives influence OCE both toward indvidual and organization. Second, this
research results provide & different perspective on thr debate abfit wheter OCE is carrled out by good
soldier (prosocial walues motlves and organizationzl concern motlves) or good actors [impression
management motives), This findings indicate that employees can be affected by the three motives
becayse they are related,

1. IR0 DUCTION

Rﬁm organizational citizenship belavior (CCB) s been developed inothe last gueamer cenbery (Savith e
al, 1983, Owgan, 1997: LeFine e al 02 0 is an mportan lopce for acodemicians and proctilioners.
Citizenship shows employvecs anemgl oo present fomval connibarions toothe organization (Smah er el 1983, Orpgan
(VT defined OCE a5 employes behivior that relatively deviated from the fob description in the anganization, ki
Lin improye organdcilional purmlun.-:l:. According o the Organ (1997) (7B cun contribuge 10 the managemend of
the crganizabion and encournge social and psychological conlest that supports the achievement of fask pediommance
anidl prpamizational perfiormance m the leng ferm.

CRCB comeepst is often foand in social, psyehological, and organizational consexts (Borman & Motowiclo, 19497)
O is o behavior thal benefils the ergancation. Such behavior i olien referred & behavior owtside the mole fo be
played. Such behavios is aften refermed o as extri-mle behivior or prosecial behavior. OCH proviifes l‘l'll the
crganiEation even iF the employee must perfoom the pesitive rale thed deviate foom the job description (Mornson,
P oo D efanl 194904 Podsakoft gl , 20000, AL the andividusl level, emplovees are bosnd bo ghe OCH will
contribude f0 other people md organizations so as o improve ils perfomunce (MacKenzie e al., P991:0]593:
Motowidio end Van Soooter, 1999).

Muany previous stacies hH‘“EL.I'IIIirIr.‘d various amtecedens of OCE (Organ asd Byam, 1995 PodsakolT of @l
3000, The study based on the rolé of soclal exchange % o determinant OCB has also done o @ kspecially b
hanw tha calimenship medives plosed o n.'-lplnh'mg for an CRCR in crpuniestions {Boline, 199%; Balmo of al.. 2002;
Baurdage er al., 2012; Kim e af, 2010 3iGran@@ Mayer, 2009; Takeuehi, Boling, & Cin, 2015). Individuals behave
based] oo the presence of mnpulse or midives. In paricular, Ricux and Perner (200 ) jdenbibied three kevs matives
that affect individuals dis CCB . the motil pays sttention 1o the organlzation, help the erpanization, and be fully
involved in the organization (eoganizational concem maotives), helping and givisg amention o the other person
(preaecial valoes motives), and ingpression managemend motives thot coplzin employes’ desire fo look geod pnd
vt o negitive assesimend.

Fessarchers had previously siaded thm she OCB s contralled by prosocial vilees motives. This suggesis thol
eirizenship i o behavior help other people amd organizations. or f8red 1o as pood soldiess { Batemas and Ovgan,
1983, (her researchers stated that the resulls ane less emphatic about the mole of prosocial mstives in the CCH
(Eonoysky mnd Crpan, 199G, Bolino {15499 proposes] that imd@viches]s with prosocial mostives were tied fo the OCH




when they also hod she impression memagement motives, Some nessarchers suggesd thot OO s prediciod by
impression manngemend medives (Eastman, 1994; Bowler and Brass, 2006: Finkelsein fE06: Snell and Wosg,
07y Resrch results of Grme andd Mayer (2008 which omly s prisocial values mobives and impression
menagemefiiotives indicates that Impresion mansgemen motives strengthen the relationship between prosocial
values and OCH mative:,

Meanwhile., Rioux and Penner (2001 weed o comimobioa of these midives o precdict OCH. They atated that
miast empbovees wse prosocial values motives o move in helpng aother people and crganizations, while mﬂe oher
eimployees © use impression managemen motbves that moved kim o be bound by OCE. L is coused gprosecial
values matives and impression manegement matives g o sepanaie things in influgncing OCB (Grang & Mayer,
N0y Both thes: mobives wsing different onentations, ramely wlfserving or selfsinlerest and otherserving or
L'dhiﬂ:ﬂ'innulinu. that is mluelly oppiesite (Megling and Korsgaard, 2004 ). Funthermore, Boline (1999) stated tha
& weli-serving and other-serving can coexist and can be wseed samolaneously. Ricux asd Penner (20000 abas
showed a positive comel B besween prosacial values motives and impression massgemend motives.,

Fesearch resulls of Rious amd Pennes (200 § shooeed thae prisecial values mntives associated with incividual
orignisl CCE (OCED amd tapanidaiongl coneem  modives  elis W rgonizsion ofieoicd] OB (OCEC)
Meanwhile. the influence of impression management maotves wis less clear. Megling and Borsgaomd (206064
classified the motives of OCE ps seli-orienmion metives and cther-osientation motives, hording so Megling md
Eorspmard { H04) imnpression management matives gne sel-orieniagion melives. 'w.n::un prozocial vahies mabives
anil organiztionl concemns madives org other-orientation motives. Meanwhale, Bolino er of. G202 states that
emplayees are modivited by prosecial valwes  molives tend o be raticnally orented and tied G QORI while
enployeflBre motivoied by organizationnl concerns offives tend to focus on CCBO,

I'he parpose of this hdy 15 o explore the role of crgsnizatonal concemn motives, prosocial valees motives, md
impression management mdives cn OCH. Bosed on previous researchy, the underying motve CCE s nat always for
the benefil of imdividels, bul also stressal the desise o prosecial amd secial c'.nlun.gr.'. Flwever, OCH 1x ako
influsneed by the decre 1o show their impression o sopervisor and cooworkers . Thie eudy aime tﬂ-lmﬂm‘h!
cffect of thind-mobifl conduct erganizational citizenship behavior with two dimensions of OB, namely OCH
thirected o individuals (BT and OB directed ul the arganimtion (OCBCY . (CBI include altnesm, courtesy, and
sparsmanship dimensions while QCBC covers uﬂ: wvirue and peneralied complianee dimensions. Based an the
concepl of Kadr anc Kahn {]%66) &unﬁng thee intemal valoes and sell-ooncepl, amd the attritndion theory, the
caganizational citizenship behavior is deiven by motives o0 implement the behovior. Aceording o the reseanchers,
there are several maobives mmplement organizabipnul ctizenship behavior: (1) a single undifferentiated helping mative
(Cnoon & Gohfberg-Gilon, 19900 (20 a tweedimonsionnl strochere Thaet is almistic motives and ingromental motives
(Eastmun, 1994, Ablen and Bus, 1998 and (3] other-serving and self-serving mobives (Batson and Shaw, 1599150
(Tang el 2004,

2. UTERATURE REVIEW AND HYPOTHESIS

(M°H i an interesting foqpue for disowssion o the literature of management and organizational  behayior
(Fenbsakaff, Whilting, Podabell. & Blume. 39, Clominger. Ramamoorthy, & Fheod, 20115 So that the
nrganization can be suocessfol, emgloyees muest be Lied s the positive behavior thal concemed him and others. This
pesitive behavior is ealled OCB, OCB is the hthw:Md the moles, respansibilities, and obligstions, Chgan
teveloped OB lerm that hes been expressase by and Crrgan [1983) and Smith & ol (1983). Their
umclerdtiancling was b on the concept of Chester I Bamand in terms of & desire o cooperate and Kabe comicept=
that differentiale between performance degends o the mode and behavior of spontaneoes amd inmovative (Podsakol]
eral,, 2000,

Citizenshap behavior encompasses dimensions Tenchions inclicde individoals and groups shio are inoor think ne
wien dhey work together. This coblaborstion caceeds procluctivity gains associated with formal of ganizational
functioms such as the sructune of sathorily, roles, 2ad echnoleey, Cooperation absy includes prosocial attituces of
indivicduals wh work with oeher people in need, sich as co-workers, supervisors, collesgues from@ier
tparimunts, whits productividy or efficiency s determined by formal smoctores or the economic sbmeciune of te
organietion (Smith e al., 1%83). The behavior eg. helping co-workers without expecimg anyihang i oretum,
directing a mew coeworker, be polile, provide slvice For the developmesd and progress of the orgamization, nd so
aom,

Empirical stodies that hove been corried o in general using dhe fve dimensions. oamely  alirean,
conscientimsness, generaliced complisnce, sparzmanship, courtesy, and civic winue. Allmism  dimension or
halpimg behavior and conscienbousness are offen distingeished in e dimensians . This s doe o allmism or belping
bezhaaviar s understod & the involvement of yolunianily helpizg athers pssociated with his work, while being poline




lemad o willingmiss to provent problems n the ongandzation. Conscientiowsness dimension is oflen mplced by o
regulatory compliance crgandzaton. This is doe o compliance with the mies of the crgamization is more impersanal

consciendiowsmess and does not provide special assisianoe o someone, ot indirectly for the whole arganization
rPodsakoff e af,. 2000, [ 10|

Accordng Podsakod! and MacKenie 19045 and MocKernsie of ol (19930 OCB can increase the effectivenss
of the prganisstion. The effectvens s of the oegamizigion includes the maximunm reswlis, while efficientdy covers the
imiernal life of the organization related o the cconomic and lechmical aspects within the organiestion. The
effectiveness of the organiestion is al=o olten sssocisted with organizsional proffabillsy and - survival of all
persanne| within the crganieation. Moreower, when considering the efficiency of the design and the acalization of
the organizabions intemal systems. the effectiveness of the trunsaction include the organization amd environmeniz]
avanizges. 18 requires arganizational funclions that can mst be separated rom the motivation of the persanne] thal is
in il. The hagher the mabive of individeals © engspe in activities that encournge the effectivenss of he
organizaion, then the organization will be ahle o hove o good performnnee.

Fl.:m'ml:n:-, Batz and Kahn {1960 clasified medels of mostivation séithin the organiation info four grougs.,
peimely lepsd complisnce, ismmomentsl saisroction , seli-ex press ki, and isemalized vaboes, Legol complisnce is o
noceplance of roles and control msimctions hased o the organcaton’s legimacy. Creameabons’ members comply
with regulaions becasse of legel sanction that can be received . Satisfaction insrumenial groaps cloim that iT the
rewirds incmeise, the motivation (o achieve performance will alwo inoresse. This wceond approach melsdes a sysem
of rewanrds paid bosed on memdership or sendority within the system: individunl rewnnds =uch a5 mcenives und
prometicns based onindividuad mens; imstoumental adentifiction with the Jeaders of the arganimbion so il
employees or fol lowens: will be motivated 1o secure permission From the leader: snd affiliotion with co-workers for
their socinl groug.

The thind growp is self-expression and self-determination underlying the identification werk. In this group, the
satisfaction will occur upon the achievement of something thal shows talenl or and ohildy. The foedh groug is
imtermadized values and the self-ernceps thar led to e iemalizobicon of the organizniion's shjectives. Targest group
bevcame pan of the solug system of the individoal or part of the conception or bmage of him, Therefore, e
satisfaction will grony from dhe aiiudes and behaviors that imbicate cherished bebels and sell-image.

Acconfmy o Kalz and Kahn (1966) the award s mst recogmition of social or manetary advaniaee o the
preparation of self-icentity in accondance with his statement that be would express the vabues that comespond 1o its
e f-concept. Based on the oparion of Ko and Kahe (E964G) OCE dong this then e imdivideal is nod motivored by
legzl coamplance beciuse the OCB dives oot recognize sanctions o penalties if if 15 nod mmplemented. In addifion,
indiviclu] OB also doos not bocasg off an increass in the awerd. becannsg the OO s outkide the system of formead
awirds. Incividuals who carry the OB con be caused by self-expression or for falend. In adh&fion, the motivation o
curry out the (eCB also be coused by ingernolized salues amd welf-concept, This means that the coneeprion of ihe
indig@ual self is the pictune of himee]E and the expression valoes in scoslanoe will it concept_

Williams and Anderson (19915 argwed §or OCE can be disinguished based on the tanes or expediency and
concephualiztion, o well 23 messuring the OO = gsed widely mthe lieratore. OCEBI explain the bebavior which
teacls o benefit direcly o other people and indirecily in the organization. such & helping co-workers who wark
caprEaive, pay atcndion o the wollfans of ather canployecs, and aooon. Mosnwhile, OB cypliyin Behovicr gl
beepefit the erganization-wide or in general, for example, comply with regulations informeal erpsnizations, make the
natificationm il 11 can nal be present in the warkplace, and =0 on. In other words, DCBL focoses on the indvidusl,
whereas OCBO focuses on fhe argonization,

Funlwrmorne, from the sfiribution theory can also be deduced why people want 1o be ted in the OCE. T the
imdlivicluz] hes lonw consensus (only one individual ikal is bound in the OCE]. high distinciivengss {omly for ane
gpecific sk people perfonm OCB), and high consistency (when engaging in OCB condoded continuowsly ), the
engagement ol individuals in OCE is caused by intemal fers. B if the opposite coours, e mdividos] obi ned
hipgh comzensus feveryone want to be tied o the OCB), low distinetivenss (For of] individoal tsks will be bawnd in
the GCR), ind low consislency dengapement in OCE only lemporarilyl the attachment off the individual in GCH
Cinsrdd by external factors, By bnowing e couses of individual engogement in the OCE then the sopervisor can
asscms whether action OCE done because of faciors within the imfividhal oo from the outsde. Ingratiotion occurs
bexcatese of fartors tha are within the individual, 17 she OCB b5 done all the time, then the individesl who did inis
regarbed & 2 pood citizen | Exstmin, 994,

Functional appronch o andersiand g the motves s andeclying the behavior aof ind ividael cisizenship e fed
by Risux i Penner (2000170 The [enctionz] approach anderlying |1|.:|'|'ne ar potivation of mifividuls tied o
specific hehavior §Pemner et ol 19970 Based on the functional appeoach Ricas asd Peoner CH ) identified thies
mptives of CCH. Fadhermore, Bupp and Cropaneano (3025 and bMoslyn and Fedor (1998 clasifies the thind




mabive indo focus on the individual {prosocial valoes metives and impression managemenl motivesh and Toous the
hanizaion (orennizmional coscern motives), Memwhile, Megling and Korsgasrd (2004 calledd it self-focused
(impression managemenl motives] and other:foouwsed (prosocial valees molives and  orgiomzations] comceny
motives). (@ (7]

Bused on sovisl exchange 45 o determingnt of OCB, studies done lasely uiderstand how citizenshifBotives
played o e im making the (M°H (Bolina, 19959 Bolino e cl, 2002 A haeer, H09). Beseasch neswlls ol
Hiux and Penner (2001 ) showed the three mobives of cilienship, 1e. prosocial values motives, jaadi
concern mwaives, el impression manogemend nedives. According v Bious ond Penmer (2001 impression
manage§lhi motives are ot on pood terms with OCBE and OCRO. Measwhile, according 1 MeNedy and Megling
(1%9dy; Rioos and Penmer (20000 ) and Finkelstem (20060 prosocial valoes motives lend o affect OB mitives,
whereas organizational concern matives tend o modivate OCBD. Reseasch results of Finkelsein and Penmer (2004 )
supiesl thal impression mamagement mabives esociated with OCBL Meamwhile. Bolino o ols (2006} tales thal
impresshon manggement mobives end o motivate OCB when GCB pesessed by supervisons,

Several previous sudies have claimed that OCE dore o improve the reputation of the employee {Balino e @l
20020 T sk o .. Hui e gl G0 o limes el OB s done by emplovess pomands the promotion, wliichis o
i:|n|:|'-:|'p1:’ imape of the employee. Therefore, Granl and Mayer (2009) staled that in fact there i iegrabion
between good soldicrs and good acsors by stating 1hat imgpression management mosives will affect prosocinl values
EH o mdivade the infividual motives. In other weomes, the matives thal drive indivicloals de 3 cn ke pesitive
(ool sodidiers) or negutive (pood sctons ), However, Bolimo (1999 stased that the motive can be combined, so thal
txith the mustives cowld be in one individual.

According o Hofstede in 2 eollective sockety, individuals sre more inderdependent than m individualistic
societies (Earley, 194 Therefore, i the collective society, iadividuals ore more care on the weltare of the groog
rither than the welfare of themselves, emphasizing relotionships with others, and pronitee comamon goals (Earley,
[%dy. In a collective sociely, colesiveness and lamwark s stronger (Eagley, 'I':m. Collective sociely ako
emgphasizes collecrive welfure of the group so e csployess are motivieded either by paosocinl waloss motives and
organiational concern motives that give more siestion o other people, Therefone, the nesearch about collective
communily a5 well 25 the ressarch in Indomesia, feelings of dependency nmt only on others. but 2l on the
eerganization &5 inclivickials s greaps that are past ol the orpesization. Therefore, employees will be excouwraged by
prsecinl values midives con also be tied to DCBO and ermployees are mativated by organdzitiona] comens midives
can also b fied o QORI

Megling and Korsgaard {2 found prosocial valees  melbives and organizibional coscem molives hove in
commaon., that is othor-orionbod muli'm The aecomd targel of the potiem is o benefit o others (in ORI or un
crganivation (in OCBO). Theretore, both prosocial values motives aned organizaliona] comoemn motives cach cun
affect CHOBE and CeC B0 especinlly if i wes nelabed fothe commanity wigh a collecrive cobiore like Indonesin. Bused
o warious appriaches, theories, and the mesuls of previous studies, the hvpedbesis thal Can be st ane;

Hi: proseciel values sad mobives affecs OCBT CiCRO
HLI: organizationil concerns and malives allect OCE] OB
H3: impression managemend modives offec GCR] and CO/CRO

ETHODS
. Sampde and Procedure

This mesearch was confucted on a national public bank empleves in mogor cities i Bva leland, Indonesin
Selection of rescanch setting is based on earlier resdleh that siades that more women than men panticipate in GCH
[Famrell & Finkelkicm, 2007; ‘-."ig-.'m:adul.. 2007, This :il.l:h-' e 8o examine the effecl of the three mistives thal
include prosocizl viluss motives, organizational concern motivegl] and impression management motives on OCBI
and CMCBO. In acdition, this stedy also examines the effect of organiztioff coacem motves, prosocial volues
minkives, and impression manzgement mstives an CCBL and OCBCY, Ovenall, this stucly abmes o test the midel of the
n:la.ln'udﬁ.p between e three modives of OB with bodh dimensions of OB, which (3T 1 and OCEC.

This sty uses o varvey using & guesticnire that distribution be done alone. The quesionnnie wis distribaicd
to individual dan collection@ln respondents. The sample wos an emploves of the national commercial banks in
major cities in Javi Isdand, Indonesia. The servey was conducted about five months. Compared with four aiber
methadds, ke survey Jimterviews with direct foce o face, & guestionnaire was send or by carmespondence,
guesiionnaings were read ouf via the elephone, questionnaines vioe elecinome medio, or 0 oombinadion of survey
medhaids), methods of guessionnaire sarvey conducied themselves is the best meshod (Newman, 30068 Cooper and
Schimdler. 2XHH: Sekarmn and Boagie, 20000 Research on the three mobives of citizenship s imporfant because i




aﬂs the thind modif DCH citizenship sigmificantly, both OCB] pnd OO, In achdition, the third motif citizenshap
e @ identified as one of the prediciors of OO B important nd consistem,

Bewarch by the isdividual w the ol of anolyes requines the semple 1o the mitena or specific characienshics.
Characterisics of the sample were used w0 convey the chamcieristics of the sample relaive 1w the populaion.
Somyples intended 1o represend the papulstion. The sample siee alao affecs the secursey of the represestntion of te
population, althaueh o large sample will demonsirate 2 kigh degree of confidence or the grestest confudence in the
wudy. The sumpling meethod osed in this ressarch s non probability sampling. In this method, the elements in the
poplatioa cha rn lave ihe same probehiliny o be selecied 2 the saamgle (Cooper 2nd Sovindler, 2008 Selarun and
Baugie, 20001 Non probabilistic sampling sechnique chosen wus parpaosive sampling. The criveria fkd w select the
wmmple were women emgloyees of nationl comanercial bank in megor cities of Fava, Indonesia. In addition, ths
aipdy imes self-asessment. The cmple comsisted of 521 wamen employees {with a respomse rate of 85.5%) of the
G women employvess. a-:r.-.'mdzruh wha ane employees of e national commercial Basks in magor cities in Java
Brband, Indoiesia oeeept oo survey using n pen and pager. Respondents were assused ononymity and complete the
survey during working haowrs.

3.2. Maasurament

The instrument i designed for the anffl analysis at the indivicual kevel. Each of the nespondents in this study
were gaked o comglete Ffive sizes, the prosocial valoes, motives, ﬂ;annl::lliﬂ'.mm mclives, impression
tnanpgement motives, OO Bl aml OCEC, Organieational coneern motives, modives prosocinl valnes, sl Linpression
manpgement motives guestionnalres wene drown from research comducied by Rious and Penner (2000 5 and has been
aifapied o the setting of this study, mmely in the national commercial banks in Java island, Indonesa, While the
(B viriaghle used ﬂhie-: study ook two dfimensioms, namely OCBE and OCED. OCE vanables were measured
usingg questioiaires feveloped by scme previoos investbgators, seh & Organ gl Koncoesky (1950 Williams amd
Amcerson (194901 ) Farh, PodsakedT, and Organ (1990 Michodl and Moorman (1995); Ve and Camphel] (2004);
oo {10048); Takewchi. Mrinova, Lepak, aned Mo (20047 Van Dyne « ol (19945,

This stufy wexd a guetionzuine developed by some FTE'I'i:EI'I.n'I.\'I:!-J.'ig.HI:IIH whi translied and retumed in its
original lnngunge, No changes 1 the questionnaines related 1o prosocial @es motives, organizationnl concem
mutives, impression manzgement mobives, (OB, and (OB, Al seale measuned by Likert scale with S-poant
stanting from the number 1, This sy s alse using feaor analysis o5 & way fo st the constmcs vabidity and intensz]
consislency with Cronbach's alpha w0 demonstrate e relizbility of measunng instnements,. With varimas rodation
and loading fector of of least 0.5 as suggested by Halz er of. (20060, Bem queston@§hat kave med the consiruct
walidity wos eded im miemal mosEteney (relabiliny) osng Crosboch’s Alpla (o), Fuerthenmire, o exaning the
relationship and influenc@@rween independent and depeviten variables, rescar@rs ssed correlution. Meanwhile,
b best the mondel of the relitionship between the wariahles wsed in this study wsed sineciural equation. mode ling
(SEM) using AMOS program

4. OfrA ANALYSIS AND RESULTS
4.1 Validity and Reliability Analysis

This sbedy used o guestionnaire developed by researchers prios o trandaste from the original lapgesge wo
Indonesian. To awcess the waliclity of the measurement flems dll the vanables, the researchers fested the valicity of
content and consruct validity. ¥alidity of the cantent that is wsed o assess measusement instfrents cmied 2t the
pre-nnalysis by nsking the opision of expens in dhe field of Osgonizational Behavior mmd Crmslifative ond
Cuantitative Research Methods. Messuring i nsiro@8) or questionnaire & then tesed om 30 respondents whi is un
cmployes of the notiosal commercial banks which heve similar characteristics to the farget populition o sugpssied
by Sekaran and BLIJ‘[II 1017, This was cdone o Lest the content valicity.

The rescarchers wsed factor analysis o examine the comstroct validity. T further simplify inferpretation: and
flecl @ simpler struciure, the rescarchers vsed o chnique of cnhogonal and varimas motation, Pactor analysis (FA) s
alsor perfirmed on constnects stucied. Extraction is execwted and coch Eigenvalue factor grewer tham ane 11 will .
wlpies]. %orimus notabiom perfoomed fo mveal coch varioble . Losding Bk loading shove meconfod ssing 050 o
suggesbed by Hair of o, (2000 nefemmed 80 as the comstruct validity of the test resells are significant pructical . Fachor
nnalysis wis comducied o sest the constma validity, By using varimas motstion ond Joading factor of a (st 0.5 as
suggesled by Hair ef af . (28] can be acieved coostrct valxlity of =t results thal can be sad o be signaficant.
Lowding factor volues recorded begween 0502 ad (804, Given§ll the items extracied noded ahove (1.5, there ge
eight ilems mudid Gizenship and twenty who lums remdoved Tor declaned invalic. Bems that have constroct validty
based on the resalis of the anolysis of these faciors are then tested for reliability. The namber of Hems that are o




vl im genorl, due & incompatibility of the tem with penoral conditions of amployees of the mticnol bank in
Indolsia.

Fumthermore, o assess the reliability of the messunsment items all of valid i'“l:q. ol each varable tested the
imermal comsiseney with Cronkach alpha values. Alpho for walid soemems in organizotions] conoern motives
BG4, for valid sttements in prosocial valses moodives 0,923, and for valid stalements o impression management
|I.'i'-1.~e-: 05200, Whibe alpha for salid statemenls in QCBT ST and alpha for valid statements in (CECY 0835
Based on the results of feding the reliability of the authors stated that the reliability of measuring insmamenis 1kis
saudy is far shove the cut-dT Line reliability as recoaumencded by Hair er af. {20005,

4.2, Descriptive Statistics

(M the S questiomnaires for the leller who mes sell-asscssment, self-osesment = moch as 536
uesstiosnnaines requrned. bot there ure 5 questionnnines wese incomplete, Therefone, this sudy ossd 531 teblers o e
respomclend. Tabke 1 shioows the mean of each dimension wsed in the OB and cach dimension of the moetive, Table 1
plso dfribes dlee comelotion between the variables sed by the Pearson prodoct mement correlaion becanse it is
buse on the sssumpaion thit all veriphles are mewrle, Coamelallons between variahles were positive and sigiifeen
research,

T k-1 'nll:.-.lrl'- [rivgen Posarch W armblss (M25%1 5

Mean | St Dev. | E 3 4 |
1 | CeCHI 5467 | L5735 1
2 | OCHO [4s% | 0344 0286** |1
i | Prosccial ¥alues Migives L5068 | 1130 U256%r | 0336 | |
4 | Bunizational Concern Moalves | 4247 | 0,444 (4365 | (4050 | (4874 | |
_nlmmh{hépmlm 4271 | 0.554 OE16** |D.152** [[D5T7** | D264%% | 1
TR e )

n Bused en Table |, mean of (CBO s 4691 and (3CAT s 3467, These soore are high, ax well a5 average
orzanizationnl concers mobives. prosocial values motives, and imgression management motives. The average of
thres motives is also considered high. OCE average is height. especially OCBOEhis is shows that indeed the
female coployess who ane the mspondents of this sudy ore more tied e the OC B This s consisent with ressach
resulls of Ablen snd Roscly (20005 Lo (23HE and Cameronn and Madler (200 35, Furthermese, correlation between
CRCESN ] O s signidicam B st s strony (022846 Comelation between arginizational concern metives and
OB is significant bt not oo strone@E@4 M) . corelation between organizational concern motives and OCBI is
significant bui @8 roo srong 10,2261, Comelation beiween prosocinl valugs motives and OC B is significam b
wik I'ﬂ.Em]Hi:nrl betwoen prosocial valoes motives and (OB is also significan) but weak (035R].
Correlation between impression management midives and OCB] and (OB is also significant bul very weak, cach
b5 000wl 0052, Meonwhile, comelation betwesn twee motives is nlso significont b not oo soong. The
sirengeesd comelalion s cormelabion befween impression management motives and prosocial values misdives.

Fuemheraon:, (e meihod oF anolyeis ascd in ki pescanch is Saciural Eguotion Modcting (SEM), S5EM ix m
analylical tool that fils the paradigm adopted i this study, namely scieatific realism. The use of 5EM in reseanch
morg and more feli in psychology and social selences. One repson for the imponence of condinmatory methols is
prviding o comprebensive imal for pssessment snd medification of theoretical model: for the mompese aff
development theory Andersom and Gerbing (19881 SEM 5 0 method for finding the real besi-fitting maodel { Chesg
il e emble the development of the smongest mdels by lesimg the theory (Bobis er ail, 2000 ). According to
them, rescanchers con adjust the confirmpory factor snalysis and pssees the volidi @ relishilite of messuring
imstruimems, According o Anderson ond Gerbamg ¢ 1951 0 SEM | consbrocts allowed o comelate frecly becouse they
mesune & higher ander comsimel. Funhermons, SEM s opplicd when the condidion of the model is noarecarsive or
reciprocal relations, the medel has commelated resdwals or mstice any ermees in meaceremenl or indicator masde]s have
mgny warinbles for unebserved (or labenty varighbe: (Kim er ol 20001

4.1, Hypothesis Testing Results
Tahhe 2 presents the constroct alpha, lambela, ermee, ancd stanidard devistion of eoch indhicamr vesl @ compole
sinpemrnl coquation masle] in AMOS Basic

Tahle-t. sipha, Lambds. Error md Siandand Bevation Comimet Indciis
Camairuct i | 5.- | 5 m




1B 0:763 0248 D06 |03
CRCRCH (. 5400 0267 L D201
Prosocial Yalue Motives 0924 0283 non? 0205
Dmganizational Crmeern Motives 18, 0233 oog L 02TR
Imnpression Managemen Motives 837 (.57 noz? k]

Smdlrpe] [ Erwas dal el

Fumtermorne, te refionship medel wsing conducted using sructural eguation modeling with AMOS program.
The approach wsed is a twoe-slep approoch. Two-dep approach is used o merease the value of GFl uwing a
composile score on & variety of varables, 18 is aba intencded existing dala can sepport mode] I:uﬂn-:lr: theary.
Rssuls of simecieral aguntiom modeling three motives and two-dimensional C:CR with self-assessment asing AWIOS
program presensed in Table 3

Table- 5, The Resulis of Srsciral Bguation

Stamiardized Repression Weighi Critheal Hatio
AL & Prosocinl Value Midives NAS1 6140
(A & Orpanizational Comcern Muotives 0530 BB
CRCET - Tgrresssion Managemcii Motives - [1AR0 gl B ]
OB 4 Prosocial Vilue Motives 0,270 34338
TR0 A Organieational Concern Mstives | (LI8H 1]
mﬂﬂ £ Impresion Management Motives | - 0,104 « Il
Gonxlness of Fit
Chi Scuare 5 546
Degree of Preedom L R
Prizhability R
(GF1 01 5435
A [
(1.G3ER
EME 0402
BMSEM 043

SO N Ry s sl

Table 3 shows dhe resuls of smctral egootion models using AMOS a5 a way o st the hypothesis,
Chrrpramizational concern mistive encourages both (B and CBO. Hypothesis |oas supporied. In other words, the
higher the organizational concern mobves, then employees ane mone mogivaled o odo well CBO md (OB
Meanwhile. prosocinl values motives affect OCBO, so @@ hypothesis 2 is pamially suppomed, Impression
mEnagement matives ane not able o affect CCBL and OCBO. Hypothesis 3 was nod sugporied,

5. DISCUSSION

m Fesulis of research on the mobtives of citizenshp e imiﬁi.ng]]r clearly shows thad the :m.i're ol cibizenship
plevs an imgariant role in understnding ihe CCB. This ix in ling with the research sesulis of Boline e af, (20020
Cemt and Mayver (2000 Ricuy end @8nner (20005 and Kim er al. (20050 Mos previows studies stoted fho
cmployess wers maotivated do OCB Tor organizational eoencem matives s prosocial values motives (Haolbesleben
erad,, 00, This reseanch nesulls shovwed that Both OC B and OCEC influenced By organizational concem misives.
This shovws that the nmbanel pablic banking employes stady wha wend fo have collective selfooncept and Focusing
om OCE which lead w(@c inerests of the orgunization, However, (CBO was also influenced by prosocial values
mtives. According w Bofing e of, (2003 employess who are motivaed by prosocial valoes motives send o be
mure oriented relationships with others @and are bound i the OCHE 0 help others. In this case, an employes whao is
the respomibents of this nesearch will dio OCBCY 8o help odhers in the workplace.

This research was comducied in Indosesia which has o culiwre teat tends collectivise, Thesefore. the common
wielfage tukes precedesce, so that both of prosocial volues motives and orgondzotional concems modives may affect
indivicual e ter OB an§JCBL Monserer, ongenisstionnl concers motives als motivate individuals w b
hmrhdn CHL This s ool in scoord ance wilh the research result of Eioux amd Pennes (20015 whach staged that
CeC B meotivated by prosocial valoes motives and COBO motivated by organizstionnl concem motives, Meanwhile,
avcarting © the newarch resells of Ricog and Penner (2] ). impression. managemend motives fid not encourage




U'C"I.-:m'] DCEL However, whon seen from the reswlis of the correlation betwae vorables in Table I, it appears
that the relaionship hetween Impression managemes matives and prosecial values motives are sarong enough i =
577, p = 0.01). This shows that inlividuals whe bave o high mmpression :rr::nugq:rnﬂ matives wonhd have high
prosecinl volues motives onyway @ other words, there are no differences beoween oo soldiers and good acuors,
Between the hwe imotives, there is & significanlations hip

Furthermone, the rusn:-: of this study also showed thal impresson management mistives comelalexd 'oh
presecial values midives. Thas is consistent with the nesulls of research Grunt and Mayer (209 which slated that
impression management medives will encowrage m:lll:lfﬂﬂ w0 express prosccial values motives e the (=00, I
adifivion ., Civanr and Mayer (2008 aluo stabed that employees with strong prosoeial valees motives and impression
managemen! motives are likely tied fo the OCH thal provide bepefits o other people and organications. In olker
words, these matives will simultsnecusly o the I'.-:lml lowkis sl in cthers and moy provide benefit o others s
hamsel (Grand, 2008). Furthermone, misearch 1fF Cirand @l Misyer (2008 ale foumd that the intersclion between
prosocinl values motives and impression mansgement motives beconf@Bredicions for imerpersonal OCE, In other
words, prgmniational concern motives mativating OCE, while the mpression management molives encourayge
promecil vaoes @ )ives w inNuemoe OCE (Granl & Mayer, 200987

Meanwhile. the results of this sty suppor the reseasch of Rious and Penner (20000 ); Finkelstein and Penser
{200y and Finkelessein (2006). Their research resuhs spoed than impression mamegement mogives con not predici
(KB For any dimension. Ondy precocial values maotives, both prosocial values for organieations anid foe i viduals
who are able o predict the dimensions of OB, According tia Finkelstein and Pemner (206025 there are two theorics
that explain the (B, the Snyder’s Functional Approach and secial stuciure approach or related fo identity theary.
Snyder's Pongtionul Approach derived from the principles that individoesl bebavior is motivaded by the goals and
desires, =0 that there is & relatonship berween the modive and e gaality or guandity of volunieer activities, Spyders
Functional Approsch stases thal people can perform the same oction in meesing the différent pavehadogical
functions. Meanwhile, the social struclume approach siates thal the more people idenlify a special role people
intermalize his mle in the self-comcepr, The concepd of a pereon's ddenity condning 2 hisvarehy of weinl roles tho
drive behavior, This is due 1o direct effeet of sel-coneept in fture aetivities.

This study useel mmgression management maolives 4% i.mlnnll-ml variahles, Acconfing Viswesvaran er il
{HM01 b thete are bwis fypes of properies ane apprecisted by the social disizability, the impression mansgement amd
sell-cleception. Impression memagement is alher deception companent wisich is o component of the preferred nolere
of the public that have criterion-relamed validisy for predicting the performance of & sk, Thenelore, the effect of
impression munzgemenl midives on exira-role performanee which in this case is (0B nob significant. Berkowile
satod that semtion fo oo i or self-comcemn will push perform altroisic behovior becoess people who perform
alimiisbic behavior such as helping others W indrease "good value™ o the cyes of athers i will maintain
conalsteney do o “helper” (Ho aod L, 2003}, In adiitien . stedies on bath of these motives have to do with s
sweries or lomgitding] stucdy, becanee it is difficull o know what is actually being tergeled end of 8 person. Pillzvin
amf Charmg (19900 propesed o conduct experimental studies an the behavior of helping sopeome in order o know
exaictly whil the mobive of the person.

The results showed that to distinguish whethes the OB s driven by the desire of individusls beeome good
soilfigrs or pranl actors are il ols e scpacale, This o dee o gl sebdiors covsod by prmogial values meing wone
ol indluenced by dmpression management motives. While employess do OCBI be due v addition o prosocial
vtlues matives also csiwsd by sreanizational comcern maobives, The research resoll of Schenk (1987) stated thin
nboruistic caese visible befiovior bosed on self-intenest. g0 the oliruistic mativaton for athers can lead o self-inscrssi
behavior. While Frohlich {19745 sugpested thas altrvistic belavior and self-interesi i= a field which overlop amd gre
refatively easy to muandpuelate. Both allmisie and egoistic done caly o ackieve certain goals, ioueh mol awane of.

Furthermore, the motive caa only be observed {rom the aindividuals” hehaviar that inclicated that miividual o
the person af the same type with him (Scklenker erel., 2004) 5o that people whe di ma have 2 chose relobonskip
with theese individuals di ot recognize the modive. This is comsistent with the social identity theory and the self-
cutegoriation theory. Acconfing W the scond theory, the indiviclus] would classity themselves with the same
citegory with him, maximizang the diflerences among groups o make oul i group snd inleract more fregaently with
the sume with ldm, o share experiences imd have 12e same value o him (Floge and Terry, 20000 Motive i only
recapnized by onesell or odhers close fohim

Irmpression that shoeen by indivicheals are generdly aimed al cedain people who bype with himsell becowse $es
people have social nedds o make o good impression becaase it will give him feedbock (Schlenker ol 20043,
Adelisiomally, Schlenker e af. (2HE) an slibed] that the impression will bie higher in individeals with high empathy
of paying atention o another persom. Prosocinl values mabives and impression managemest mistives are aciually

formes of impression Bl foces om others (e socinl valoes mobives) and focos oo themselves or for promedional




work, [imprission managemod motives), The only differencs bobweon the fwo motives are their omtoceden that is
seqtimeents soeh as emgathy, svoapathy, kindness, and the intrins e values such as social nooms, morsl wonms,
fairmess, reciprocity, and so o,

Results of this study are comsistent with Wavne md Green (19935 ond Leary amd Kowalski %0900 which smied
thet the maotive is i combinotion, is well 3 Peloes and Hossgy (30060 which ssed altristic motive o ferm good
soldiers and medives egoidic o establish pomd politics. While the neecarnch resulis of Schenk (1987 ) sugeested that
altuism lead o behavior thal appears B be based o self-inleresdd, so the alingbdic metivation o odhers couse he
behavior o seli-inverest. This is dee o bal the moive is difficolt o know s position, whether 2 8 finugl el oo
et Becnuse it b5 only nferved from behavior, The redl final target 5 ned always visible, even individuals concemsd
ire med awanre of i, Therefome, the resulis Schenk (1987 also staled thal alfmustic meivations can lead o selfsh
behavior. Based em social excharge approach, ceganizational concemn mobtives saled that people femd to be tied to
(OB beciuse arganization has stisfied Bem, has imspiing kodership, has treatesd fxicly, has given oy inleresting
jah

6. CONCLUSION

The resulis shiowed that, CGCR emphoyee perceived primanily mfluenced by organicsstional concen mabives and
prosecial values  modives. This & consistent with ghe theary ol attribution, o that can know o person carying oul
U E mainly meative is for the beterment of tee prgonizasion where the person works accarding o the identity of the
rode i be plaved by individonls, Therefore, employess will pereenve implemen OCB mative for ks rolé a5 s
memmber of the organizabion, wo that their soessment of the e matives he did sol readice that woould lead o pood
silifiers, Impressicn menagement motives not directly affect the OCR, both CeCBI and (TR0, However, the mistive
ix influencing prosocial valoes  mistives thal drive OCEO, Good mﬂr:—. amid gownd aciors are two things thal ane
diffieult so distinguazh, There is o significand relationship bebtween prosocial vales motbves (pood soldiers) and
impres sion management matives (oo aciars).

This sudy ubes mablive s variable, which cortainly can nat be sepasated From fhe problem of social desirabaling
bigs. Howwtever, reseanch on this motive is still needed $o delermine why the behavior s performed. The high OCH
wionllel creste comditioms of full participution with common values, create comerche resuls, imgsct an the individool's
ride ax i cilizen arganization that affect the dynanics of relationships wishin the organizadion, and is able o classily
the arganizstion’s mole in infrestrocture tat affect residents om improving the oommitment of members of e
prganization. Therefore, the weakness in this stady 5 the common metbod hi:n'nl pocirs due do the use of self-
s sment, In addition, the pee of longivodinal datn would be more appropriate for iesting the effect of independent
wariathes om the depemlem variablke comgandl Wil whens cxamined with & ross-seolion dai

Cromiribadions managerial obkined in this study i the OCH a8 behaviar beyvend the actual mole thal can nol he
separated from the wark habils reguired in the pob or m accordiance with the role that shisild ke played. Employees
canry i such behavior for de sple of the orpanization or company thesy work foe, nod entively for the benafit of oo-
@rkers or for himself. There are things that mirst be oheerved in the OCH, becanse such behavior is driven by
organizationn] concem mabives and proseciil values mobives. In foct, QCBO and OCBI 2w dniven by
crganizationil concemn malives. Motive of these behaviors does need 10 be recogniced in oader to undersiand why
employees woald behave beyond his job descriptiom. In addition, o be oonsidered is the consequence of OCH thad
aill regquires furmher rescareh is the impoct on individonl performance
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