
87 

 

 

DAFTAR PUSTAKA 

 

 

 

Aditya R., 2018, Pengaruh Kepuasan Dan Komitmen Terhadap Keterlibatan Kerja 

Pada Karyawan Di Pt Telekomunikasi Indonesia Tbk  (Studi Pada Kantor 

Telkom Yogyakarta), Skripsi,  Universitas Muhammadiyah Yogyakarta. 

 

Afandi, P. 2018. Manajemen Sumber Daya Manusia (Teori, Konsep dan. 

Indikator). Riau: Zanafa Publishing 

 

Allen, N.J., dan Meyer, J.P. 1990. The measurement and antecedents of affective, 

continuance, and normative commitment to organization. Journal of 

occupational psychology, 63, 1–18 

 

Arikunto S., 2017. Prosedur Penelitian:Suatu Pendekatan Praktik. Jakarta: Rineka 

Cipta. 

 

Arshadi N.. 2011. The Relationships Of Perceived Organizational Support (Pos) 

With Organizational Commitment, In-Role Performance, And Turnover 

Intention: Mediating role of felt obligation. Social and Behavioral 

Sciences, 30, 1103-1108 

 

Aslichati, L., Sumantri, D. E., & Priyanto. A. (2010). Pengaruh Kepuasan Kerja 

terhadap Work Engagement Pegawai UT. Universitas Terbuka. 

 

Bakker, A.B & Leiter, M.P. (2010). Work engagement : a handbook of essential 

theory and research. New York: Psychology Press 

 

Cropanzano Russell, Howes John C, Grandey, Alicia AToth, P., 1997. The 

relationship of organizational politics and support to work behaviors, 

attitudes, and stress. Journal of Organizational Behavior, 18(2), pp.159–

180 

 

Daft, 2003. Manajemen . Edisi VI. Salemba Empa 

 

Farasat, Ebrahim. 2013. Perceived Organizational Support and Deviant Behavior. 

Journal of Basic and Applied Scientific Research. 3(5), pp: 517-528 

 

Gallup Consulting. 2017. U.S. Employee Engagement. Washington D.C. 

 

Gemilang IGNBA., I Gede R., 2021, The Effect of Perceived Organizational 

Support on Employee Engagement and Employee Performance, Journal of 

Multidisciplinary Academic, Vol. 5, No. 3. Hal 260-264 

 



88 

 

 

Ghozali, Imam. 2018. Aplikasi Analisis Multivariate Dengan Program SPSS. 

Semarang: Badan Penerbit Universitas Diponegoro 

 

Gibson, James L., 2012. Organizations: Behavior, Structure, Processes, 

Fourteenth Edition. New York: McGraw-Hill 

 

Greenberg, J. And Robert A. Baron. 2003. Behavior in Organization International 

Edition, New Jersey: Prentice Hall 

 

Hasibuan, Malayu. 2014. Manajemen Sumber Daya Manusia. Jakarta: Bumi 

Aksara 

 

Iqbal, T., Khan, K., & Iqbal, N. 2012. Job stress & employee engagement. 

European Journal of Social Sciences, 28(1), 109-118. 

 

Judge, T. A., Bono, J. E., Thoresen, C. J., and Patton, G. K. (2005). The job 

satisfaction-job performance relationship: A qualitative and quantitative 

review. Psychological Bulletin, 127, 376-407 

 

Karavardar, Gulsah. 2014. Perceived Organizational Support, Psychological 

Empowerment, Organizational Citizenship Behavior, Job Performance and 

Job Embeddedness: A Research on the Fast Food Industry in Istanbul, 

Turkey. International Journal of Business and Management. Vol.9(14): pp 

131-139 

 

Kreitner, Kinicki. 2010. Organizational Behavior. New York: McGraw-Hill 

 

Luthans, Fred. 2006. Perilaku Organisasi, Alih Bahasa V.A Yuwono, dkk, Edisi 

Bahasa Indonesia, Yogyakarta: ANDI 

 

Mangkunegara, AA. Anwar Prabu., 2017. Manajemen Sumber Daya Manusia 

Perusahaan. Bandung : Remaja Rosdakarya. 

 

Mathis, Jackson. 2000. Manajemen Sumber Daya Manusia. Jakarta: Salemba 

Empat. 

 

Meyer JP., and Allen, N.J.,,1997. Commitment In  The Workplace Theory, 

Research and Application. Sage Publication London 

 

Mohamed, Sa’diya Ahmed and Maimunah Ali. 2015. The Influence of Perceived 

Organizational Support on Employees’ Job Performance. International 

Journal of Scientific and Research Publications, Volume 5, Issue 4, ISSN 

2250-3153 hal 1-6 

 

Moorhead dan Griffin. 2013. Perilaku Organisasi. Jakarta: Salemba Empat. 

 



89 

 

 

Mowday,R.T.,R.M. Steers, dan L.W. Porter (1979), “The Measurument of 

Organizational Commitment”, Journal of Vocational Behavior, Vol. 14 

(April), pp. 224-47 

 

Mujiasih, E., & Ratnaningsih, I. Z. 2012. Meningkatkan Work Engagement 

Melalui Gaya Kepemimpinan Transformational dan Budaya Organisasi, 1–

20. 

 

Mulyatiningsih, E. 2011. Metode Penelitian Terapan Bidang Pendidikan. 

Yogyakarta: Alfabeta. 

 

Nuraini, T. 2013. Manajemen Sumber Daya Manusia. Pekanbaru : Yayasan 

Airusyam. 

 

Ramdhani GF., Dian R., 2017, Hubungan Antara Dukungan Organisasi Dengan 

Keterikatan Kerja Pada Karyawan PT. X di Bogor, Jurnal Empati, Januari 

2017, Volume 6(1), 199-205 

 

Rhoades, L. & Eisenberger, R. 2002. Perceived organizational support: a review 

of the literature. Journal of Applied Psychology, 87, 698-714 

 

Ria MY., Darman S., 2017, Komitmen Organisasi. Makassar. : Nas 

Media Pustaka 

 

Rivai, Veithzal dan Sagala, Ella Jauvani. 2009. Manajemen Sumber Daya 

Manusia untuk Perusahaan dari Teori ke Praktik. Jakarta: PT Raja 

Grafindo. 

 

Sangadji , Etta Mamang & Sopiah. (2010). Metodologi Penelitian–Pendekatan. 

Praktis dalam Penelitian, Yogyakarta, Andi 

 

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). The Measurement of 

Work Engagement With a Short Questionnaire : A Cross- National Study. 

Journal of Educational and Psychological Measurement , 66, 701-716. 

 

Sekaran U., 2017. Metode Penelitian untuk Bisnis. Jakarta: Salemba Empat. 

 

Sekaran, Uma dan Roger Bougie, (2017), Metode Penelitian untuk Bisnis: 

Pendekatan Pengembangan-Keahlian, Edisi 6, Buku 1, Cetakan Kedua, 

Salemba Empat, Jakarta Selatan. 

 

Sherly Aprililianty, 2014 Pengaruh Komunikasi Internal Terhadap Kepuasan 

Kerja Karyawan Departemen Front Office Hotel Indonesia Kempinski 

Jakarta, Skripsi, Universitas Pendidikan Indonesia. 

 



90 

 

 

Sang-Hoon Lee, Yuhyung Shin, Seung Ik Baek, 2017, The Impact Of Job 

Demands And Resources On Job Crafting, The Journal of Applied 

Business Research, Volume 33, Number 4, Hal 829-842. 

 

Schaufeli, W. B., & Bakker, A. B. 2010. Job demands, Job Resources, And Their 

Relationship With Burnout And Engagement: A multi-sample study. 

Journal of Organizational Behavior, 25(3), 293–315 

 

Sigit, Soehardi, 2003, Esensi Perilaku Organisasi, Penerbit Lukman Offset, 

Yogyakarta.. 

 

Sopiah. 2008. Perilaku Organisasi, Yogyakarta: Andi Offset 

 

Steers, R.M dan Porter, L.W. 1983. Motivation and Work Behavior, New York: 

Acadaemic Press 

 

Sugiyono, 2015, Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung : 

Alfabeta 

 

Wijaya N., dan Mei I., 2021, Pengaruh Dukungan Organisasi Yang Dirasakan 

Terhadap Kinerja Pada Mcdonald Di Jakarta Barat: Kepuasan Kerja Dan 

Keterlibatan Kerja Sebagai Variabel Mediasi, Jurnal Manajerial dan 

Kewirausahaan, Volume III No. 1/2021, Hal: 196-203. 

 

 

  


