
138 

 

 

DAFTAR PUSTAKA 

 
 

A.A, Anwar Prabu Mangkunegara, 2009. Manajemen Sumber Daya 

Manusia.Bandung : Remaja Rosdakarya. 

 

Abdelhadi, Naji, A., Mansour, B. J.,Leclerc,A. 2015. ''Performance Appraisal 

System and Employee Satisfaction: The role of trust towards supervisors''. 

Journal of Human Resources Management and Labor Studies June 2015, Vol. 

3, No. 1, pp. 40-53 

 

Abdulsyani, 2007. Sosiologi Skematika, Teori, dan Terapan. Jakarta: PT Bumi 

Aksara. 

 

Amstrong, M.2003. Strategig Human Resource Management A Guide to Action.: 

Pentonvile Road London: Kogan Page Limited 

 

Aritonang, L.R.2018. Materi Pokok Metode Penelitian Bisnis. Cetakan ke 

6.Tanggerang Selatan; Universitas Terbuka. 

 

Aswani, J.O. 2016. Influence Of Key Performance Indicators On Employee 

Engagement In Multinational Companies In Kenya. Vol. 3, Iss. 4 (86), pp 

1595- 1606, Dec 8, 2016, www.strategicjournals.com, ©strategic Journals 

 

Bahlooq,A.A.A. 2011.A research on knowledge management Key Performance 

Indicators and its effect on employee behaviour to share knowledge and the 

impact on organization performance in organization in the UAE. Dissertation 

submitted in partial fulfillment of MSc Project Management Faculty of 

Business. 

 

Banerjee, J., &Buoti, C. (2012). General specifications of KPIs. International 

Telecomunnication Union. 

 

Bangun, Wilson. 2012. “Manajemen Sumber Daya Manusia”. Jakarta: Erlangga. 

 

Bhatti, M.I, Awan, H.M, &Razaq, Z, 2014.The Key Performance Indicators (KPIs) 

and their impact on overall organizational performance. Quality & Quantity. 

International Journal of Methodology.Volume 48, 3127–3143 

Budiono, 2009. Statistika Untuk Penelitian (Edisi Ke-2). Surakarta: UNS Press. 

Cummings, T.G.,  & Worley, C.  G. 2005.Organization development and  change, 

8th ed. Mason: Thomson South-Wester 

http://www.strategicjournals.com/


139 

139 
 

 

 

 

 

 

 
 

Chien. C.J. 2015. The Impact of Change Management on Employee Satisfaction 

and Engagement. World Academy of Science, Engineering and Technology 

International Journal of Economics and Management Engineering Vol:9, 

No:5, 2015 

 

Cooper, Donald. R., Pamela, S. &Schindler. 2006. Metode Riset Bisnis, Volume 

1.Jakarta. PT Media Global Edukasi. 

 

Deneire. A, Vanhoof. J, Faddar. J, Gijbels, D&Petegem. P.V., 2014. 

Characteristics of Appraisal System that Promote Job Satisfaction of 

Teachers, Education Research and Perspective An International 

Journal,Vol. 41, Page 94-114, Institute for Education and information 

Sciences University of Antwerp, Antwerp, Belgium 

 

Dwipayana, A.D,Supartha.W.G,&Sintaasih,D.K. 2015.Penerapan Sistem 

Penilaian Kinerja: Dampaknya Terhadap Kepuasan dan Stres Kerja 

Karyawan. E-Jurnal Ekonomi dan Bisnis Universitas Udayana 4.10 : 643- 

664 

 

Eka, P. 2008. Mengembangkan Model Analisis Kebutuhan PelatihanBerbasis 

Kompetensi Untuk Pengembangan SDM di PT. Pupuk Sriwidjaja 

Palembang.Laporan PKP (Tidakditerbitkan), Jogjakarta: Program Magister 

Psikologi Profesi UGM. 

 

Effendy, OnongUchjana. 2005. Ilmu Komunikasi: Teoridan Praktek. Bandung: PT 

Remaja Rosdakarya 

 

Falck, M& Karlsson.F.2011. Key Performance Indicators The key to success? A 

study of how KPIs are used at Intersport Master thesis within: Business 

Administration.Jönköping International Business School Jön Köpi ng 

University. 

 

Firdaus, I.2015. Pengaruh Latihan Taichi Terhadap Stres Dan Kepuasan Kerja 

(Studi Pada Perawat I.C.U. Rumah Sakit X).Program Studi Magister 

Psikologi, Universitas Tarumanagara .Jurnal Ilmiah Psikologi MANASA 

2015, Vol. 4, No. 2, 117-124 

 

Handoko, Hani. 2012. Manajemen. Yogyakarta: BPFE 

 

Hasibuan, Malayu SP. 2006. ManajemenSumberDayaManusia. Jakarta: 

BumiAksara 

 

Indrasari, M, 2017. Kepuasan Kerja dan Kinerja Karyawan. Edisi 

Pertama.Yogyakarta: Indomedia Pustaka 



140 

140 

 

 

 

 

 

 

 
 

Iveta, G. 2012. Human Resources Key Performance Indicators. Journal of 
Competitiveness, 4(1), 117-128. 

 

Januari, C.I, Utami.H.N&Ruhana.I. 2015. Pengaruh Penilaian Kinerja terhadap 

Kepuasan Kerja dan Prestasi Kerja (Studi pada Karyawan PT. 

Telekomunikasi Indonesia, Tbk Wilayah Malang).Fakultas Ilmu Administrasi 

Universitas Brawijaya Malang. Jurnal Administrasi Bisnis (JAB) Vol. 24 No. 

2 Juli 2015 

 

Lepold, A., Tanzer.N., & Jiménez.P.2018. Expectations of Bank Employees on the 

Influence of Key Performance Indicators and the Relationship with Job 

Satisfaction and Work Engagement. Department of Psychology, University 

of Graz, 8010 Graz, Austria. Soc. Sci.2018, 7(6), 99. 

 

Lubis, P.I &Kusumanto.I. 2018. Penilaian Kinerja Karyawan Menggunakan 

Metode Key Performance Indicators (KPI )(Studi Kasus: Cv. Bunda Bakery 

Pekanbaru).Jurnal Sains, Teknologi dan Industri, Vol. 15, No. 2 

 

Luthans, Fred. 2005. Organizational Behavior (Tenth Edition). New York: Mc 

Graw Hill. 

 

Mikušová& Janečková, 2010.Developing and Implementing Successful Key 

Performance Indicators. World Academy of Science, Engineering and 

Technology 

 

Moeheriono, 2012. Perencanaan, Aplikasi dan Pengembangan Indikator Kinerja 

Utama (IKU) Bisnisdan Publik. Jakarta: PT Raja Grafindo Persada. 

Muhammad, Arni. 2009. Komunikasi Organisasi. Jakarta: PT BumiAksara 

Mulyadi, 2007, Sistem Perencanaan dan Pengendalian Manajemen, Jakarta: 

Salemba Empat. 
 

Mulyana, Deddy. 2009. Ilmu Komunikasi: Suatu Pengantar. Bandung: PT Remaja 

Rosdakarya 

 

Mustafa, M.S,2013.Key Factors in Performance Management.Employee point of 

view. Bachelor’s thesis Degree Programme in Supply chain management (B-

Eng)Forssa. 

Oliver, Sandra. 2006. Strategi Public Relations. Jakarta: Erlangga 

Parmenter, 2007. Key Performance Indicators-Developing, Implementing and 

Using Winning KPI (Second Edition).Jakarta.PPM 

https://www.mdpi.com/search?authors=Angelika%20Lepold&amp;orcid
https://www.mdpi.com/search?authors=Norbert%20Tanzer&amp;orcid
https://www.mdpi.com/search?authors=Paulino%20Jim%C3%A9nez&amp;orcid=0000-0002-8229-1141


141 

141 

 

 

 

 

 

 

 
 

Rabia, K, Malik.M.I &Hussain.S, 2011, Examining the Relationship of 
Performance Appraisal System and EmployeeSatisfaction, International 

Journal of Business and Social Science, Vol. 2, No. 22, pp. 243-247. 

 

Rae.L.2005. The Art Of Training And Development. Using Evaluation in Training 

And Development. Kogan Page Limited 120 Pentonville Road London N1 

9JN. 

 

Rokhim, 2017. PenentuanKey Performance Indicator Dengan Metode Balanced 

Scorecard. Program Magister Teknik Industri, Pasca Sarjana, Universitas 

Mercu Buana.Jurnal Teknik Industri, Vol. 18, No.02. 

 

Rensfelt, A, Winblad. C.J, & Lindman L.2008. KPI’s – Measuring and evaluating 

in order to increase logistic efficiency. Bachelor Thesis G3 in Business 

Economics, 15 Logistics, FE3583, Spring semester 2008. C-uppsats 

UNIVERSITY streck 26 maj.doc. Sammanfattning Kandidatuppsats G3 in 

Företags ekonomi, 15 hp, Ekonomi högskolan Växjö Universitet, Logistik, 

FE3583, Vårterminen 2008. 

 

Rivai, Veithzal. 2009. Manajemen Sumber Daya Manusia Untuk Perusahaan Dari 

Teorike Praktik. Jakarta: Raja Grafindo Persada 

 

Santoso,A.2010. Studi Deskriptif Effect SizePenelitian-Penelitian di Fakultas 

Psikologi Universitas Sanata Dharma.Jurnal Penelitian Vol. 14, No. 1, 

November 2010 

 

Shane. M, Steven, L. & Glinow. V, Ann. M 2008. “Organizational Behavior“. 

Fourth Edition. McGRAW-Hill International, United States of America. 

 

Spector, Paul. E. 2006. Industrial and Organizational Psychology: Research and 

Practice-2 nd Edition. New York: John Wiley & Sons 

Sztompka, Piotr.2007.Sosiologi Perubahan Sosial. Jakarta: Prenada Media. 

Sugiyanto. 2009. Manipulasi:   Karakteristik Eksperimen.Fakultas Psikologi 

Universitas Gadjah Mada. Buletin Psikologi Fakultas Psikologi Universitas 

Gadjah Mada. Volume 17, No. 2, 2009: 98 – 108 

 

Sugiyono. 2013. Metode PenelitianPendidikan Pendekatan Kuantitatif, Kualitatif, 

dan R&D. Bandung: Alfabeta 

 

Sujarweni, V. Wiratna. 2014. Metodologi Penelitian. Yogyakarta: Pustaka Baru 

Press. 



141 

142 

 

 

 

 

 

 

 
 

Sutrisno, Edi. 2009. Manajemen Sumber Daya Manusia Edisi pertama. 
Jakarta: Kencana Prenada Media Group 

 

Toader&Roibu. 2016. Managing The Human Capital Performances 

Through The Key Performance Indicators: A Balanced Scorecard 

Approach. International Journal Of Management And Applied 

Science, Issn: 2394- 7926.Volume-2, Issue-1, Jan.-2016 

Warren, J. 2011. Key Performance Indicators(KPI) – definition and action: 

Integrating KPIs into your company’s strategy. London: ATI. 

Wibowo. 2007. Manajemen Kinerja. Jakarta: PT. Raja Grafindo Parsada. 

Widiyanto, Joko. 2010. SPSS for Windows untuk Analisis Data Statistik 

dan 

Penelitian. Surakarta: BP-FKIP UMS. 

 
Zulganef. 2008. Metode Penelitian Sosial dan Bisnis, edisi 

pertama,Yogyakarta.Graha Ilmu, 
 


