Abstrak

Penelitian ini bertujuan untuk mengetahui hubungan antara dukungan sosial
keluarga dengan psychological well-being pada pelaku gagal bayar pinjaman
online. Adapun hipotesis dalam penelitian ini yaitu ada hubungan positif antara
dukungan sosial keluarga dengan psychological well-being pada pelaku gagal bayar
pinjaman online. Subjek dalam penelitian ini berjumlah 70 pelaku yang gagal dalam
bayar pinjaman online. Metode pengumpulan data menggunakan skala, ada dua
skala yaitu skala dukungan sosial keluarga dan psychological well-being. Data
dianalisis dengan teknik korelasi Product Moment dari Pearson. Hasil analisis
diperoleh koefisien korelasi sebesar (rxy) = 0.572 (p < 0.010), ada korelasi positif
antara dukungan sosial keluarga dengan psychological well-being pada pelaku
gagal bayar pinjaman online. Hal ini bererti hipotesis penelitian diterima. Adapun
sumbangan efektif dukungan sosial keluarga terhadap psychological well-being
adalah 32,7 %, sementara sisanya 67,3% berhubungan dengan faktor lain.

Kata Kunci : Psychological Well-being, Dukungan Sosial Keluarga, Pelaku Gagal
Bayar Pinjaman Online

XV



Abstract

This study aims to determine the relationship between family social support and
psychological well-being on people who failed to pay online loans. The hypothesis
in this study is that there is a positive relationship between family social support
and psychological well-being on people who failed to pay online loans. The subjects
in this study amounted to 70 peoples who failed to pay online loans. The data
collection method uses a scale, there are two scales, family social support scale and
psychological well-being scale. The data were analyzed using Pearson’s Product
Moment correlation technique. The results of the analysis obtained a correlation
coefficient of (rxy) = 0.572 (p<0.01), there is a positive correlation between family
social support and psychological well-being on people who failed to pay online
loans. This means that the research hypothesis is accepted. The effective
contribution of family social support to psychological well-being is 32.7%, while
the remaining 67.3% is related to other factors.
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