DAFTAR PUSTAKA

Aboazoum, H. M. E., Nimran, U., & Musadieq, M. Al. (2015). Analysis Factors Affecting
Employees Job Performance in Libya. I0SR Journal of Business and
ManagementVer. |, 17(7), 2319-7668. https://doi.org/10.9790/487X-17714249

Agarwal, R., & Karahanna, E. (2000). Time flies when you’re having fun: Cognitive
absorption and beliefs about information technology usage. MIS Quarterly:
Management Information Systems, 24(4), 665-694.
https://doi.org/10.2307/3250951

Aguinis, H. (2013). Performance management. Upper Saddle River, NJ: Pearson Prentice
Hall.

Akanbi, P. A. (2008). Influence of Extrinsic and Intrinsic Motivation on Employees’
Performance. Vasa, 1-14.
http://medcontent.metapress.com/index/A65RM03P4874243N.pdf

Arif, S. (2016). Psikologi Positif: Pendekatan Saintifik Menuju Kebahagiaan. Jakarta: PT
Gramedia Pustaka Utama

Arifin, Z., Nirwanto, N., & Manan, A. (2019). Improving the effect of work satisfaction on
job performance through employee engagement. International Journal of Multi-
Discipline Science (1J-MDS), 2 (1), 1-9.

Astriana, N. (2010). Analisis Faktor-Faktor Yang Mempengaruhi Job Performance
Auditor Pada Kantor Akuntan Publik Di Semarang. 1-103. Diakses dari
http://eprints.undip.ac.id/23089/1/Skripsi_Novikal.pdf

Bakker, A. B. (2005). Flow among music teachers and their students: The crossover of
peak experiences. Journal of Vocational Behavior, 66(1), 26-44.
https://doi.org/10.1016/j.jvb.2003.11.001

Bakker, A. B. (2008). The work-related flow inventory: construction and initial validation
of the WOLF. Journal of Vocational Behavior, 72, 400-414.

68



69

Bakker, A. B., Demerouti, E., & Verbeke, W. (2004). Using the job demands-resources
model to predict burnout and performance. Human Resource Management, 43, 83-
104. doi: 10.1002/hrm.20004

Bakker, A. B., Oerlemans, W., Demerouti, E., Slot, B. B., & Ali, D. K. (2011). Flow and
performance: A study among talented Dutch soccer players. Psychology of Sport
and Exercise, 12(4), 442—450. https://doi.org/10.1016/j.psychsport.2011.02.003

Beal, D. J., Weiss, H. M., Barros, E., & Macdermid, S. M. (2005). An Episodic Process
Model of Affective Influences on Performance, 90(6), 1054-1068.
https://doi.org/10.1037/0021-9010.90.6.1054

Bennet, R. J., & Robinson, S. L. (2000). Development of a Measure of Workplace
Deviance. Journal of Applied Psychology, 85, 349-360.

Bestari. (2003). Dasar-dasar Pemasaran. Cetakan Pertama. Yogyakarta:Unit Penerbitan
Fakultas Ekonomi (UPFE)

Bonaiuto, M., Mao, Y., Roberts, S., Psalti, A., Ariccio, S., Cancellieri, U. G., &
Csikszentmihalyi, M. (2016). Optimal experience and personal growth: Flow and
the consolidation of place identity. Frontiers in Psychology, 7, Article
1654. https://doi.org/10.3389/fpsyq.2016.01654

Borman, Walter C, & Motowidlo, S. M. (1993). Expanding the Criterion Domain to
Include Elements of Contextual Performance. Psychology Faculty Publications.
1111.

Borman & Motowidlo (1997). Borman, W. C., & Motowidlo, S. J. (1993b), “Expanding
the criterion domain to include elements of contextual performance”, In N. Schmitt,
W. C. Borman, & Associates (Eds.), Personnel Selection In Organizations, 71- 98.
San Francisco, California: Jossey-Bass

Britton, K. (2008, 7 September). Flowing Together. Positive Psychology News Daily.
Diakses dari https://positivepsychologynews.com/news/kathryn-
britton/200809071013



https://psycnet.apa.org/doi/10.3389/fpsyg.2016.01654
https://positivepsychologynews.com/news/kathryn-britton/200809071013
https://positivepsychologynews.com/news/kathryn-britton/200809071013

70

Brixey, J. J., Robinson, D. J., Johnson, C. W., Johnson, T. R., Turley, J. P., & Zhang, J.
(2007). A concept analysis of the phenomenon interruption. Advances in Nursing
Science, 30(1), 26-42. https://doi.org/10.1097/00012272-200701000-00012

Carver, C. S., & Scheier, M. F. (2009). Optimism. In M. R. Leary & R. H. Hoyle (Eds.),
Handbook of individual differences in social behavior (p. 330-342). The Guilford
Press.

Costa, P. T., & McCrag, R. R. (2013). The five-factor model of personality and its relevance
to personality disorders. The Science of Mental Health: VVolume 7: Personality and
Personality Disorder, 6, 17-33.

Csikszentmihalyi, M. (1975). Beyond boredom and anxiety: Experiencing flow in work
and play. San Francisco, USA: Jossey-Bass.

Csikszentmihalyi, M. (2004). Materialism and the evolution of consciousness. In T. Kasser
& A. D. Kanner (Eds.), Psychology and consumer culture: The struggle for a good
life in a materialistic world (pp. 91-106). American Psychological
Association. https://doi.org/10.1037/10658-006

Csikszentmihalyi, M., & LeFevre, J. (1989). Optimal experience in work and leisure.
Journal of Personality and Social Psychology, 56(5), 815-822.
https://doi.org/10.1037/0022-3514.56.5.815

Csikszentmihalyi, M. (1990). Flow: The Psychology of Optimal Experience. Journal of
Leisure Research, 24(1), pp. 93-94

Csikszentmihalyi, M. (2014). Flow and the foundations of positive psychology: The
collected works of mihaly csikszentmihaly. New York: Springer Science + Business
Media

Dalal, R. S. (2005). A Meta-Analysis of the Relationship Between Organizational
Citizenship Behavior and Counterproductive Work Behavior. 90(6), 1241-1255

Demerouti, E. (2006). Job characteristics, flow, and performance: The moderating role of
conscientiousness. Journal of Occupational Health Psychology, 11(3), 266-280.
https://doi.org/10.1037/1076-8998.11.3.266


https://psycnet.apa.org/doi/10.1037/10658-006
https://doi.org/10.1037/0022-3514.56.5.815

71

Dessler, Gary. (2009). Manajemen SDM : buku 1. Jakarta: Indeks

Engeser, S., & Rheinberg, F. (2008). Flow, performance and moderators of challenge-skill
balance. Motivation and Emotion, 32(3), 158-172. https://doi.org/10.1007/s11031-
008-9102-4

Fogarty, T.J, J. Singh, G.K. Roads and R.K. Moore. (2000). Antesedent and Consequences
of Burnout In Accounting: Beyond the Role Stress Model. Behavioral Research In
Accounting. Vol. 12. pp. 31-67.

Goleman, D. (2015). Emotional Intelligence. Jakarta: PT Gramedia Pustaka Utama.

Graves, L. M., Ruderman, M. N., Ohlott, P. J., & Weber, T. J. (2010). Driven to work and
enjoyment of work: Effects on managers’ outcomes. Journal of Management,
38(5), 1655-1680.

Harackiewicz, J. M., & Elliot, A. J. (1998). The joint effects of target and purpose goals on
intrinsic motivation: a mediational analysis. Personality and Social Psychology
Bulletin, 24, 657-6809.

Herzberg, F. (1966). Work and the Nature of Man. Cleveland, OH: World Publishing Co.

Hoffman, D. L., & Novak, T. P. (1996). Marketing in hypermedia computer mediated
environments: Conceptual foundations. Journal of Marketing, 60(July), 50-68.

Huang, M. (2006). Flow, enduring and situational involvement in the web environment: A
tripartite second-order examination. Psychology and Marketing, 23(May), 383—
411.

Jackson, S. A., & Marsh, H. (1996). Development and validation of a scale to measure
optimal experience: The Flow State Scale. Journal of Sport & Exercise Psychology,
18(1), 17-35.

Jackson, S. A., Kimiecik, J. C., Ford, S., & Marsh, H. W. (1998). Psychological correlates
of flow in sport. Journal of Sport & Exercise Psychology, 20, 358-378.



72

Jackson, S. A., Thomas, P. R., Marsh, H. W., & Smethurst, C. J. (2001). Relationships
between flow, self-concept, psychological skills, and performance. Journal of
Applied Sport Psychology, 13(2), 129-153.
https://doi.org/10.1080/104132001753149865

Kasmir. (2016). Manajemen Sumber Daya Manusia (Teori dan Praktik). Jakarta: PT Raja
Grafindo Persada.

Keller, J., & LandhduBer, A. (2012). The Flow Model Revisited. In S. Engeser (Ed.),
Advances in Flow Research (pp. 51-64). New York: Springer.

Koopmans, L., Bernaards, C., Hildebrandt, V., Van Buuren, S., Van Der Beek, A. J., & de
Vet, H. C. w. (2012). Development of an individual work performance
questionnaire. International Journal of Productivity and Performance
Management, 62(1), 6-28. https://doi.org/10.1108/17410401311285273

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., van Buuren, S., van der Beek, A. J.,
& de Vet, H. C. W. (2014). Improving the Individual Work Performance
Questionnaire using Rasch analysis. Journal of Applied Measurement, 15(2), 160—
175. https://doi.org/10.1136/0emed-2013-101717.51

Kotler, P. (2000). Prinsip-Prinsip Pemasaran Manajemen. Jakarta: Prenhalindo.

Kotler, P. (2005). Manajemen Pemasaran (11" ed.). Jakarta: Prenhalindo.

Kuo, T.-H., & Ho, L.-A. (2010). Individual difference and job performance: the
relationships among personal factors, job characteristics, flow experience, and
service quality. Social Behavior and Personality: An International Journal, 38(4),
531-552. https://doi.org/10.2224/sbp.2010.38.4.531

Lazarus, R. S., Kanner, A. D. & Folkman, S. (1980). Emotions: A
Cognitivephenomenological analysis. In R. Plutchik & H. Kellerman (Eds.),
Theories of emotions (pp. 189-217). New York: Academic Press.

Lee, E. (2005). The relationship of motivation and flow experience to academic
procrastination inuniversity student. Journal of Genetic Psychology, 166(1), 514


https://doi.org/10.1080/104132001753149865
https://doi.org/10.1108/17410401311285273
https://doi.org/10.2224/sbp.2010.38.4.531

73

Li, Y., Wang, L & Liu, Y. (2011). Organizational Learning, Product Quality and
Performance: the Moderating Effect of Social Ties in Chinese Cross-Border
Outsourcing. International Journal of Production Research, 49 (1), 159-182.

Liu, X., Huang, Q., Dou, J., & Zhao, X. (2015). The Impact of Informal Social Interaction
on Innovation Capability in the Context of Buyer Supplier Dyads. Journal of
Business Research, 78: 314-322.

Mandagie, A., Susanti. L. K., & Yantje U. (2016). Pengaruh Lingkungan Kerja,
Komunikasi dan Stres Kerja Terhadap Kinerja Pegawai pada Politeknik Kesehatan
Manado”. Jurnal EMBA 4(1).

Mangkunegara, A P. (2010). Evaluasi Sumber Daya Manusia. Bandung: Refika Aditama.

Mangkunegara, A. P., & Huddin, M. (2016). The Effect of Transformational Leadership
and Job Satisfaction on Employee Performance. Universal Journal of Management
4(4).

Mark, G. (2015). Multitasking in the Digital Age (1% ed.). San Rafael, CA: Morgan &
Claypool.

Mathis, R. L., & Jackson, J. H., (2001). Human Resource Management 9th edition. South-
Western College Publishing, Ohio, USA

Memanfaatkan Peran Penting Teknologi untuk Produktivitas. (t.t). Dalam Talenta. Diakses
pada 7 Februari 2021, dari https://www.talenta.co/blog/teknologi-talenta/peran-
penting-teknologi-untuk-produktivitas/

Moeheriono. (2012). Pengukuran Kinerja Berbasis Kompetensi. Jakarta: Raja Grafindo
Persada.

Mundung, D., & Pangemanan, S. (2015). The Influence of Extrinsic and Intrinsic
Motivation on Employee Performance at Bank Sulut Manado. Jurnal EMBA. Vol.
3 No. 2.



74

Munyua, K. M. (2017). Influence of Instrinsic Motivation on Job Performance and
Organisational Commitment among the employees: Case K-unity, Kiambu County,
Kenya. International Journal of Economics and Finance, 9 (3), 1-67

Nakamura, J., & Csikszentmihalyi, M. (2002). The concept of flow. In C. R. Snyder & S.
J. Lopez (Eds.), Handbook of positive psychology (p. 89-105). Oxford University
Press.

Nistanto, K. R. (2015). Kebiasaan Orang Indonesia, Pelototi “Smartphone” 5,5 Jam Sehari.
Kompas.com.
https://tekno.kompas.com/read/2015/09/04/11301837/Kebiasaan.Orang.Indonesia.
Pelototi.Smartphone.5.5.Jam.Sehari

Nodari, F., Oliveira, M., & Macgada, A. C. G. (2016). Organizational Performance through
the Donation and Collection of Interorganizational Knowledge. VINE Journal of
Information and Knowledge Management Systems, 46 (1): 85-103.

Peifer, C. (2012). Psychophysiological correlates of flow-experience. In S. Engeser (Ed.),
Advances in flow-research (pp. 139-164). Berlin, Germany: Springer.

Peifer, C., Schachinger, H., Engeser, S., & Antoni, C. H. (2015). Cortisol effects on flow-
experience. Psychopharmacology, 232, 1165-1173

Rana, S., Pant, D., & Chopra, P. (2019). Work Engagement and Individual Work
Performance: Research Findings and an Agenda for Employee Realationships.
Journal of Emerging Technologies and Innovative Research 6 (5), 17-32.

Robbins, S. P. (2006). Perilaku Organisasi, Jakarta: PT. Indeks Kelompok Gramedia.

Robbins, S. P., & Coulter, M. (2010). Manajemen Edisi Kesepuluh. Jakarta: penerbit
Erlangga.

Rubini, A & Utami, 1. (2015). Studi Deskriptif Mengenai profil Flow dalam Bekerja Pada
Alumni Psikologi Unisba Menyelesaikan Studi dengan Lulus Cum Laude.
Prosiding Psikologi. Vol 1, No. 2



75

Ruky, A. (2001). Sistem manajemen kinerja: Performance management System. Jakarta:
PT. Gramedia Pustaka Utama

Rotundo, M., & Sackett, P. R. (2002). The relative importance of task, citizenship, and
counterproductive performance to global ratings of job performance: A policy-
capturing approach. Journal of Applied Psychology, 87, 66-80.
https://doi.org/10.1037//0021-9010.87.1.66

Schwartz, T., & Porath, C. (2014, 30 Mei). Why you hate work. The New York Times.
Diakses dari https://www.nytimes.com/2014/06/01/opinion/sunday/why-you-hate-
work.html

Schunk, D. H. (2008). Metacognition, self-regulation, and self-regulated learning:
Research recommendations. Educational Psychology Review, 20(4), 463-467.

Setiadi, I. (2016). Psikologi Positif: Pendekatan Saintifik Menuju Kebahagiaan. Jakarta:
PT Gramedia Pustaka Utama

Skadberg, Y. X., & Kimmel, J. R. (2004). Visitors’ flow experience while browsing a web
site: Its measurement, contributing factors and consequences. Computers in Human
Behavior, 20, 403-422.

Smith, M. L. (2010). A Prehistory of Ordinary People. Tucson: University of Arizona
Press. 1

Steuer, J. (1992). Defining virtual reality: Characteristics determining telepresence.
Journal of Communication, 42(4), 73-94

Sugiyono. (2012). Metode Penelitian Kuantitatif, Kualitatif, dan Kombinasi (Mixed
Methods). Bandung: Alfabeta.

Tims, M., Bakker, A. B., & Derks, D. (2012). Development and validation of the job
crafting scale. Journal of Vocational Behavior, 80, 173-186


https://doi.org/10.1037/0021-9010.87.1.66
https://www.nytimes.com/2014/06/01/opinion/sunday/why-you-hate-work.html
https://www.nytimes.com/2014/06/01/opinion/sunday/why-you-hate-work.html

76

Tozman, T., Magdas, E. S., MacDougall, H. G., & Vollmeyer, R. (2015). Understanding
the psychophysiology of flow: A driving simulator experiment to investigate the
relationship between flow and heart rate variability. Computers in Human
Behavior, 52, 408-418.

Trevino, L. & Webster, J. (1992) Flow in Computer-Mediated Communication: Electronic
Mail and Voice Mail Evaluation and Impacts. Communication Research, 19, 125-
143.

Van Scotter, J., Motowidlo, S. J., & Cross, T. C. (2000). Effects of task performance and
contextual performance on systemic rewards. Journal of Applied Psychology, 85,
526-535.

Veithzal, R. (2010). Manajemen Sumber Daya Manusia untuk Perusahaan:Dari Teori ke
Praktik. Jakarta: Murai Kencana

Vermaat & Cashman, S. (2007). Discovering Computers: Menjelajah Dubia Komputer
Fundamental. Jakarta: Salemba Infotek.

Widiarti, P. (2019, Juli 31). Industri Percetakan Diproyeksi Tumbuh 10% Tahun Ini.
Bisnis.com. https://ekonomi.bisnis.com/read/20190731/257/1130913/industri-
percetakan-diproyeksi-tumbuh-10-tahun-ini

Widodo, F. A. S., & Sami’an. (2013). Hubungan employee engagement dengan perilaku
produktif karyawan. Psikologi Industri Dan Organisasi, 2, 1-6.

Widowati, H. (2019, April 25). Indonesia Jadi Negara dengan Pertumbuhan E-Commerce
Tercepat di Dunia. Katadata.co.id.
https://databoks.katadata.co.id/datapublish/2019/04/25/indonesia-jadi-negara-
dengan-pertumbuhan-e-commerce-tercepat-di-dunia.

Widyastuti, T., & Hidayat, R. (2018). Adaptation of individual work performance
questionnaire (IWPQ) into bahasa indonesia. International Journal of Research
Studies in Psychology, 7(November), 101-112.
https://doi.org/10.5861/ijrsp.2018.3020


https://doi.org/10.5861/ijrsp.2018.3020

77

Yan, Y., Davison, R. M., & Mo, C. (2013). Employee creativity formation: the roles of
knowledge seeking, knowledge contributing and flow experience in Web 2.0 virtual
communities. Computers in Human Behavior, 29, 1923-1932.

Yuwanto, L. (2013) The Nature of Flow. In: The Nature of Flow. Dwiputra Pustaka Jaya,
Sidoarjo, pp. 1-256. ISBN 978-602-7761-51-3

Zeigarnik, B. (1938). On finished and unfinished tasks. In W. D. Ellis (Ed.), A source book
of Gestalt psychology (pp. 300-314). London: Kegan Paul, Trench, Trubner &

Company



