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Some previous researchers have esied the relatioeship mode] berween the three dinsensions of burnoul
The remolie of dhedr sty are suill diverss, baoain which disensumis Firsd oeciy ahen a'-'ililﬂh
expericnne bimnodl, Reseanch sonmgs@RF swprored o be dhe caime of these differencs, This sidy
aims o les e sehmenship pedel boraccn the theee dimenssess of bamost, moncly enviorl
exhmastion, depemsonnlzation, and perepml accomplishmend. Foor relagipoship nmodels were examined
im thia study. This study eied mee sasgle grouge saild diffenenl chaaoenslics, hatl is 365 enedeinls ad
444 employees. This reserch wsed sarvey medusl by owsing gquestionmie with noasprofabilistc
sampling maethesd, By usag e smeciurd cquigion iweadchng tctmague wigh AMUS solme., 41 was
|.n:|.|lm:| thnt emsaticnal exkastion was 1B fest dimenson experienced by individoals when bumaeut
The resules of this siudy alse |||l]i-ﬂ.'| a differonce in tho relsionship model botween ssadenis ol
eieployess. In sddition, by using an i:-d:pm:l-ur..nq:le nfesl it wis indicated that #here was n
differems betacen studints amnd employess in she oo caastion and permeial seceamnplistomems
dimeersion., Decgrsion ofthe seoly of 8 aonly i descnbed i dheptls in Ahis oriscke
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1. Intracluction

Burnout is an imponant variable, pot jost becawse bumout s an indicator of poeos
indivichial well-being, but ak@pecarze bumout 1= rekded b attiudes, health, and
individual behavier (soe c.g. Cordes & Dougherty, 1993 Lee & Ashforth, 1996,
blaslach, 2MI3; Maslach & Goldberg, [988; Maslach, Schaufeli, & Lener, 2001}
Bumout = known as on imporiam social isuee, Bomont = also s fundamental
phenemenon. rooted in the reality experienced in the workplace, and not just a topse
derved from a scholarly theory amd empirical studies (Reder & Maslach, | k.
Burnout was experienced by many ndividuals in big cities because of high job
defff@nds or tasks.

Burnout is describsed as a mnpantite syndome which includes feelings of emodional
exhavstion, deperseaslization, and lack of personal accomplishment which is a
response Lo chrome stress o the work in which indivedual sock wath others {Masloch,
Fackson, & Leiter@96). Bumout is a common problem that many people have
experienced laelv, Research over the past two decades has shown that burnout s not
only ass@ed with negiative owlcomes for mdividunks such as depression, Techings,
failures, Fatigue, and bess of motivation, but also wath megative oulcomes. For
orzamization such s absentesism, Wwmover mtes, and proeductivity (Conles &
Daugherty, 1993,

Burnoot often deals with the kinds of personel geals mterms of work and careers,

heovw they eviluate progress amd shility e work toward achieving goals, Personal
Is wre important because they are responsible for regufating behavior, forming
eri for evaluating behavioml outcomes, miluencing emotons, and motivating the
formulation of siregies thid are tied o the demands of the situation (Karofy, 1993;
MNurmi. 1991 ) Previous research has shown that trme pressure ond work overload are
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wlso posively correlabed  with bumowt (Hakanen, Bakker, & Schawfel, 2006;
Schoulel & Bakker, 2004; Peeters & Ruotte, 2005, Kokkinos, 2073, As o bebavior,
bumoant s also infmenced by personal snd siuateona) variables that are of course
inscparabbe,

Bumout pot only reflects problems m work like absences and does not come to
@ock becouse of illness, but 115 wbso 2 mental health problem (Maslach ot al., 20005,
Burnout is'a different afffect of stress that is defined a5 a model of response to
stressors ol work and isoa great exient a5 a resuli of demand (Shirom, 1989 The
difference between bumowt and stress 15 when stress 5 oot followed by changes in
atimede and behavior, whilifburnout is followed by changes in aminde and behavior.
This has been tested by Schaofeli and Van Djercnnrr:k {1993} which shows the
discriminart validity of bumowt as messured by the Maslach Burnout Inventory
(MBI}, especially for depersonalization and reduced personal accomplishment, as well
as generic memnal and Evsical SympLoms of job stvess. In additen, 2 has been
clamed that everyone can experience stress, bol bumout 15 only expenenced by
people who work enthusfstically with high geals and expectations. However, despite
there is 4 consensus on the cnnmpﬂ. of burnour, the diginction between burnoot and
stress has ool been chearly defined (Cordes & Dougherty, 1993). Menwhile, the
difference between burnoul and depresszon s fs relation o 2 parttoular conbest,
Drepression is not related to a definite context, while bumowt is tied to work,

In addition, bumoul is also associuted with many workloads. Bumout & wso
belbeved w be the mesult of quabioo@® aed guantitative overlosd (Cordes &
Doughery, 19931 Many  researchers have exomined the mlationship between
wor'Elmd burnout and have reporied a positive relitionship between the two
constructs, Grester workload deals with grester bumout, Severnl studies hove found
thot the relationship i= only e for emotienal exhaustion (Male & Moy 197, [9#98]),

ass, Burke, and Flim]l:ruum (2001 found thal workkoads comelved with the
three shmensions of burnout, However, the iesufficient workload =ize leads 1o the
incompleteness of the model of the relationship between workboads and  burnoat
(Roeske & kooske, |9HY),

Burnoflls the result of several cavses {Maslach et al, (2351 ), There i= one theory
that the and mest idealistic emplovees will experience bumout. Other theories
sugpest that burmowl is the resull of leng-term chronke work pres=iff}. It & still o
debate whether burnout is the result of work overdead or under boad. There is plenty
of evidence indicating & link between high job demands and Eevel of burmoat
(Halbesleben & Buckley, M) There is even one personalily characteristic thal is
strongly asseciated with burneut, namely perfectionism {Lemyre. Hall, & Robens,
2008; Hill, Hall, Appleton, E‘.]{:'m.'r. 2008},

An:c:untum o Schanfeli and Buunk (1986}, the most widely wsed dn.ltn:rn o
bumoant is the definition according to Maskich and Jackson, that is on emotional
exhavstion, depersonalization, and reduced personal accomplishment that oceuf@in
individuals who porform various types of work. Koeske and Kocske { 1989) staced $at
EJotional exhaustion 15 the exsence of bumoud and differs from depersenalization und
accomplishment. Emulin:rna] exhaustion is characterized by a lack of energy, negative
affect, smd the percephion that o person's source his boen lost (Maslach &
Fackson, IW*'H-. Mz h Juckzom, and Leiter ¥ identified emotionnl @haustion
ux a key aspect of bumoutl. Meanwhile, previous resexrchers stauled that emotiomal
exhaustion al= mehides physical exhaustion shown by low energy and chron
Fatigue (Skaalvik & Skaalvik, 2010101,

Accomdimg to Lee and Ashiorth {1996), emotional @xhaustion is associated with job
stressors sueh 08 workload snd mle preblems, Emotwnal exhavstion 15 the most
common burnowd compopent in research (Masloch & Flonon, 19881 Emotonal
exhaustion is generally associated with unatiainable expectations and 2 natoff to
working too hard reaponge (Schwab, lackson, & Schuller, 1986) Theories about
bumaoad are focused primanly on the emotiofff] exhavstion aspect of the two other
compenents. In addition, the lack of theory of depersonaliztion snd reduced personal
gecomplishment also led to at keast hypotheses about the two dimensions of burnout.
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Depemonalization mvolves a reffonse that without feclmg or no attention to others
encountered m the workplice und con b viewsd as an effon 0 cope with work stress
by distancing themselves from others (Maslach & Jockson, 1984, Mastach et aol,
2001 ). Depersonalization refors to negative attitudes and feclings toward others and is
seen as a withdrowal behavior from cthers, The effert v stay away from others is o
gquick and direct reaction From emotional exhoustion, Therefore, there 15 o strong and
consistent relationship of enfional exhaustion o depersomlization in various

anizations and occupations (Maslach et al, T

uced persomal pccomplishment shows a decrense in one’s perceivesd professional
efficacy (Maslach & Jackson, 1984). The emplovees Feel confideni@§at they can not
perform in their work or fail 4o meet the goals related to their work . Reduced personal
gecomplishment refers to the tendeney to self-evaluation negatively, mch as the
gencral feeling that they are nnable to perform important tasks. The reducsd personal
gecomplishment or inefficacy dimension is often rated as @dimension separate from
the other two dimenstons of burnout, This 15 because emotions] exhavstion and
depersonalization are considered as the core dimensions of burnout {Green, Walkey,
& Taylor, 1991)@0n addition. the meta-analysis performed by Lee and Ashiceth
I:I':T":‘f.:.l sugie"ls that emotonal exhaustion and onuliEtion cormekate  more
Eongly with cuch cther than with pesonal sccomplis L. In wther wonds, redused
personal accomplishiment is the weakest burnoat nsion in dealing with the other
t ariahles,
ier and Maslich (1988) arpue that emplovess will expenence emotional
exhaustion through depersomalizaton m their relationships with other emplovees,
resulting  in redocesd  personul  pccomplishment.  According 10 Golembiewski,
Munzenrider, and Stevenson i research article of Lee and Ashlonh (19493 also
arpucs that depersonnlization i experienced first, Such depersonalization dlong with o
decrewse 0 pedformance will wngger emotemal exhouston, However, acconding o
Shirom (1989}, depersonalization 15 a burnout aptecedent, while the consequences of
bumeart are redoced persomal accomplishment. According o Maslach et al, c2000),
wark =itwidions, chrone amd extmaordipary demands that contnbule (o exhaustion or
depersonalisation tend 1o follew the individual's elfective feelings, In other wonds,
exhavstbon and depersonalization will imefere with effectiveness.

The controversy that often happens s whether emaoticonal exbausteon expensneed
first or 'l Fmdmgﬁ Lee and Asforth (1996) further suppont Leiter and Maslach
(1988, Le, emotional exhaustion rn:dlct depersonalization and lower §sonal
accomplishment. although depersenalization does not predicifdecrease in personal
accomplishment. Maskach et al. {2000) s@ted that emodional exhaustion seours first
then leads to the developmem of cynicism or depersonalization, thas hringiug
nsequences o inefficacy. However, previows research stated that the core burnout is
emottonal  exhavstion  and d:persnnu]'i:ﬂl.hn whal=  the I'EEE-EI ol
accomplishment  seems  independent and apant fom emotional exhaustion and
depersonalization { Schaufeli & Taris, 2005).

Aeconbing 10 Lewer (B9, reduced personal sccomplishment or meflwacy s a
paraliel component with emotional exhaustion and depersonalization, nod s tizl.
In other words, the lck of personal accomplishment or lack of effwacy arises from a
fuck. of resources, while exhoustion and depersomalization @8cyniciam arises from
wark overload and sociul gonflict. In some cases, me(Tcwcy appears o be o function
uf:xhaasti;gﬁur exmiism or 15 o function of beth components (Byme, 1994 Les &
A . 19496},

s research indicated that the three dimensions of burmout canned be taken as
ome measure (Byrme, 1994, Lee & .-Eﬁrunh. 194060, Schaufel ond Salonovia (20057 )
suggest thut emot§§al exhaustion depersonalization are the core elements of
bumow. At the theoretical level, g:::l.l’n] EE'ED lishment reflecis  personal
characteristics gimilar 1o self-cffcacy & [y ey, 1993 Lexw & @ﬁnh‘
1996}, Meoanwhile, Pines and Aronson define hurru:-ul rnum broudby, 1.e., as physical,
mental, and emoticnal exhavstion caused by long-term involvement in situations
where f@re are emotional demands (Enzmann, Schaufeli, Janssen, & Rozeman,
149951, Although there is o keodency that burnout is a unidimensional phenomenon, it
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has been described moprevious research that bornowt 15 a moltdimensional constrct
(Moslach & Jockson, 198400 thit sull reguire more complex theenzmg medels,
Although empirically related, bot the three dimensions of burneot are conceptually
different (Kokkinos, 200071, Previous ressarch findings reveal a correlation betwezn
the thres components of the constmict {Mills & Huebner, 1994),

Emotimnl exhavstion and depersonaliztion can distopt effefveness, When
irdividuals Fool exhausted or indifferemt towards others, it will be difficult w get a
sense of sccomplishment. According to Bandura (1997 :‘..rJf-n:rﬂ'm:.r reflects the
individual's belefs abowt his ability 0 perdform actions to mes! cerdmn conditions,
@hcrefore, individuals who mefficacy binses have lower competence feelings.
Maslach et al. (200} stabed that the lack of efficacy appears more obviows than a lack
of relevam resources, while emational exhauston and depersosalization anse from
the presence of work overdoad amd social conflict. Based on the exposure, this
rescarch tested several models of good relations between the three dimensions of
bumout, Bosed on previows meseamch resulis and the omderdyvmg theones, the
hypot @8 that can be Fonmulated is:

I emotional exhanstion ¢ffec§fh depersonalization and personal accomplishment

F2: depersonalistion effect on emotional e xhmstion and personnl sccomplishment

HE: depersonalization mediates the muence of emationa] exhaustion on personal
accomplishiment

H4: personal accomplishment medistes the fluence of depersomalization on
emotionxl exhwustion

In addition to these three hypotheses, this siudy also amms §o examine the
differences in the three dimensions of burnout to studems and emplovess 10 edonesi,
This is beciuse if malogous. to stress, then sge differences allect individual stress
levels {Robbins & Judge, 2001} This difference test nesds to be done becouse based
on previous research, vpe of work, stress level, and age of mdividuaks have an
influence on individual burnout. Different cccupations and job dempnds al=o affect
individwal stress (Robbing & hedge, 200 1), In additon, Robbins and Judge (2011 also
stated that the number of dependents or magnitude of responsibifities w8 iect
individual stress, Emplovees have o grepter responsibility because they work (9 mest
the needs of their families, while studems must be responsible only do ger good
achisvement in school, Therefore, the hypothesis that con b compibed is:

H5: there is a difference bevween the three dimensions of burnout between students
and employees.

2. Methodelogy
2.1 Objective

The burnout process o sequence of all three componznts of burnowt has also been
concepiualived differently among bumout meacarchers. Maslach and Jackson (1981)
stuted thit emstional exhaustion 15 the first rogenersied by demands in the
warkplace. To avoid these demands, employees limit their invalvement with others so
ws o destunce  them  psvchofogically from  others. Therefore, the individwal
depersonaleation occurs, l.||1imu.1clr_;. individuals mecognize or sre aware of the
deviatons or differences between ther present atbtudes and expectations of their
comnbution 0 society ofbrzmmieations, As a result, the mdividoal experiences an
mability to do his job. Apsther conceptualization of the bumoul process i the
sequence  piven by Gobembiesski (1989, Golembiewski (1989 suppests  that
depersonalestion 15 important for lowenng personsd accomphishment, Sty of
Colembiewski, Munsennder, ond Stevenson stated that personal aceomp hhment will
increase emotional exhaustion {Lec @ Ashforth, 1993) Depersonalization will
develop first, Depersonalization will lead 10 a ek of personal accomplishment.
Fimally, because of feeling no successes are obtmned, mdividuaks will feel exhanstion,
Ersonal accomplishment is alzo the result of a high kevel of emational exhavstion.
This study aims 1o tesd the model of the three dimensions of burnout.
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2.3 Participanty

The study was comducted i Yogvakana with employees of private service
companics and students of the private university in Yogvakana s neapoodents. The
rescarcher did not specify the characteristics of the service finms invelved in this
stucy, Selecton of emplovess who were ivolved as respondents based on work
tenure criteria, i.c. emplyces who had worked at keast two vears. With the same
criteria, stwdents were invplved in this siudy as respondents wene dudenis on
undergfduate programs in business and economics and bad been studying for two
vears. Charscieristics of the sample were wed o ofvey the characteristics of the
relative o e population. Rescarch with indif#fuals as the unit of analysis used the
sample selection ererin, Sample selection methed used in this =udy was non-
probability sampling, in particular, purpesive sampling.

Furthermore, the researcher determined the number of respondents used as samples
of thiz study, The coteria used i determimng the number of sumpbes vsing mimmal
sample criteria im the factor analysis, e, as many as at least 300 people & suggesied
by Hair. Black. Bahin, Andesen, and Tatham (20063, This siedy wsed questionnaines
distributed by researchers W compamies and universities that were willing 1o be
surveved, Prmuery data collection method wsing questionnuires survey conducted by
the researcher is the best method (Cooper & Schindler, 2008: Meuman, 2006; Sckaran
& Bougie, 20035, This study used o sel-assessment. Emplovees and stodents that
were selecied o respondents of this study were puarantesd confadentizlity,

Bespondenis of these study o= muany as 344 employees of 500 emplovess who were
psked to fill out the guestonnidre (response e SRA% ), Respondents filled the
guestionnaires wsing paper und pen in the workplice foremplovess and on campus for
students, The snme amount was also wesed For determining the pumber of sudents whao
hecome respondents of this research, With mimimuom critens of 360 people according
to Mair et al, {2006}, 365 siudents were used s reserch spmples of 2060 eligible
stidents and asked to fill out the questionngive (response rate 91.25%) The two
simple proups were analyeed separately, especially n lesting the inter-dimensional
retatsnship model m burmaad,

2.3, st runsens

The guestionnaire as & necasuring ool used in this study was designed for
individuals as the unit of analvsis. Each of the respondents vsed as the sample in this
study filled out a questionnare that @leasured ihe three constructs used. The three
consdrucis used mothis research were theee dimensions of burnow, namely emaotional
cxlaustion, depersonitlization, and persomal accomplishment. The thivd dimensions of
bumoat were mewsured using guestionnaires lrom Maslech and Jackson (1981}, The
questionnaie was franskaied mio Bahasa Indenesia and adapted o espondests’
understanding in Yogvakana, both employees, and swdents. All questionnaire itoms
were megsured using the Liked scale with scale 5 with number 1 as strongly disagres
and 5 as swrongly agree for positive question items. For reverse questions. using
number | momark strongly agree and 5 as smongly disagres, Duestionnaires sere
filled m directly by respondents, both students and ¢ mployees using paper and pencil

24 Provedure

AL an eardy stage, explomiory research wis conducted to identify the presence or
absence of bumout in sludents and employees of service companies M Yoevickarti,
Although not too high, beth dudents aod emplovess apparently expenenced burno,
Exploratory rescarch was done by bolding in-depth interviews with students and
emplovecs. After the guestionnaire was prepared, a series of walidity -and reliability
testing 10 ascertuin whether the questionnuire o be used can be relied upon, Testing
camtent vabidity was dome by expent assessment in the field of organizational behavior,
espocially in burndl,

1
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Mesinwhabe, construct validity testing @hs done by wing facior analysis, Valichty
Lesting wiz used with Ioading factor (L3 a5 sugpested by Huir ef al, (20063, The
guestions items that have been passed through the construct validity testing was lested
fior iits releahility. Cronbach alpha as inecnal consistency measurement was used as the
criterion for mensaring i ment relishility in this study, Reliability test used
Cronbach’s akpha value of ol lesst (06 as suggested by Hair et al, @ }. Befare
testing the medel using sructural equation medeling, [ bave used dfvelation o
examine the relationship between all constructs. Testing of all models in this smdy
nsed struchuml equition medeling (SEMY using AMOS software. Model westing was
pedformed with @ two-stcp approach as suggested by Byeme (20011 Modcl testing
using SEM was used hiiffheen done o co » the relationship model betwern
dimensiong secordingfle Leiter and Maslach (1988) and Gelembiewski {1989}, This
study also ested the direct effect of emotional exhavstion on depersdilization and
pesonal accomplishment and direct effect of depersomalization on emotional
exhauston wnd personal ishment. In acdkdiion, the study used mdependent
sample test for examining the dilferences in the three dimensions of burnout between
stdents and emplovess.

2.5 Para analvsis

Datar collection was comducted from March g Augast 2017, Afer the data was
collected, the researcher checked the completeness of the questionniire, Complee
guestionnaires were used o kst validity and rebability, while unlilled guestionnaires
were disconded, Testing content validity was done before the guestionnare was given
to the respondent 10 be completed 2cconding to the conditon of the respondem,
Before given to the respondent, content validity wos pedformed by an expert judgment
o organization] belavior, especmlly regarding burnout. After that, 20 respondents
were wlzo gsked for feedback on the clarity of the questionmaire o be given to them,

The construct validity test was performed using factor analysis techniques with
orbogonal and varimax motation,  Extracben factor was determimesd based on the
theory used, The Factor kading was chosen according 1o Hair et al. (2006}, which is
mere than 030, This suggesis that the results of validity testing are practically
significant. Factor loading all items of the questionnaire 5 bBerween 0,542 and 0844
for emplovess and between 0.353% and 0878 for studens. Question iwems that ave a
Factor loading less than 005 were not wsed in subsequent onalysis.

Question items that have been quifled by construct validity were tested reliahility.
Reliability sesting inthis study uwsed internal congistency with Cronbach's ol ) values
of maore than 0.6, According o Zikmand, Babkin, Carr, and Griffin {2000, reliability
hetween 6 and 0.7 mdecates fir reliability. between 0.7 and U8 indicating  good
rel.'ial:il'il:,r,a'ﬂl reliability betwesn 0.3 and 095 wre considered to have very good
reliability. Resulis of testing the validity and reliability of the Bems that are valid and
reliable questbonnaine presentesd in Table 1.

Tobdel. Valid and Feliahle (Joestionnames. Factiwr Loading, and Cronbach Alpda

Enliamaanes Emiec] Eihiussos | Dl o riconsadi 2 Lo | Eximmsic Mitivanion
Empkiyiis Sudent | Enmploveecs | Stodests Employies | Smaikents

Eipsilicinal (L TH& b G

Exhaazionl

Emzoiional 0. 70% 0.70%

b S e ——

Ensatisial TR 1k 750

Exhastion®

Ensclimnl L THS {1844

Eahasstiomd . —

Emwtional TS5 ILATE

Exhagesion

Enzational 774 {LB5=

Exhamsgion
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Ensoiicmnal k758
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Diepersimalizal L754 Gea?
Diepersonalizal [ ME3 0765
oad
D parsonalizal 1M D79
1omd
D personalizal k725 o7
icms
Pessinl R5TH (LpSS
Acoomglizhane
nil

Persanal 7% 1 fr
A eonrglizhme
119

Persaniuil 1SS 0750
Acoamplishme
i . "l
P sl LR AL (1735
Acromgplishme
ir4

Parsanal 747 (L7527
Acoomgplishme
nis

Personul 745 0559
Acoomgplishme
1

Pessinl [k kel (LB
Acoomgplishme
T

Crombach e Th L o] 2
Alpha i) 1k M 079 1852 AT
Pl Wi ¥ E 5 hJ 7 T
Eources: Privmry Dala, processsd

o the resulis of the validity and reliability testing, the instrunen [ were
vitdid and reliable were used in subseguent esting in hwnﬁ:i tistics, Cronbach’s
alpha values of all variabbes used in this study were above U6, Based on the resulis of
the refiwbiliy testing, this sty stated thit the reliabihity of the measurmg mstrament
of this sty was far above the cut-off line relinbility as recommended by Zikmund et
al. {2000}, For employees os respondeni@ - mabach’s alphs valwes us the rehability
tests mesuring instrument in this study were 0905 for emational exhaustion, 0,704
for depersonabization, and 0,552 for personal sccomplishment construct, Meanwhile,
fior students as respondems, Cronbach's al wlues as the reliwbiliy test measunng
instrument - in this ﬂul:I%' were (0926 for emotional  exhaustion, .79
depersonalesation, and (0832 for reduced personal sccomphshment, In other words, all
the questicnnaire items wsed in this smedy are expressed as good meliability to very
good reliability. Testing the welationship between variables or constructs that werg
pzed in the mesearch wis conducted after passing the validity and relinbility estimg of
measuring instrements used and was declared valid and seliabie.

For performing scatistical analysis, this study used a series of apalysis the
relatisnship ameng all constructs or research variables usmg bivariste correlation

i
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smalvsis, The commelation between the two constructs was done us the mitial {est befors
Lesting the relationship model between varsbles vsed m this study, Correlation
between wo constructs or variables used m this study wos significam. - Stomdard
deviation, relighility scale, and correbtions among all variablcs on this reseanch arc
presented in Table 2 for ernployees and in Table 3 for students.

Toble 2. Bean Sumdand Devinoen onid Comelaiiens beineen Heseasch Vaniobles for EIDE'.__‘EE‘!

lEm Mean 80 | o i ]
tional E_l.ll..l.LEIIIJn i1y 157y AT {5 ].ll_lil'.'l
el izaiion (21 23L3 [RAK ] 04 (453w LR
recmal Accomplishmen RELE I RSN CALA7™s  nodd [oon
a1t

Wogs: **comrolation |5 s lgnilicom anshe B deved | 2-saled)
*oomrelatio i3 sigoificant af the 1005 Jevel (2-4mled |
Seurces: Primary Daln, pricessed

Based on Tuble 2, the mean of three vanables i= moderate (mean values between
10229 and 22992 and the standard deviation s also moderate {standand deviation
vidues between BRMM2 and 09317 In addition, a comelation between variahles
stuched 15 oot guate  strong, Correlanon between emobional  exhaustion  and
depersonalization of cffflovees is significuntdy positive (r = 04353, p < I}ﬂllr
Correlation  between  emotisnal tion  and personal - accomplishment  of
emplovees s signilicantly negative (r = -0357, p = 001 Correlation betwezn
depersonalization and persosal sccomplishmen of cwplovees is also significamly
negative {f = -00 1K, p = 0050 That is not 2 too streng cormelation between these
virtahles is hkely due 0 the chamctenstics of the vanables in ths stody

X Mem. ¥ianderd Deviion, and Comelations between Resoarch Variables for Sodenis

Mian | XD it | 1 T 3
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& "o lanion |5 sl gnificess ot the 01 kel (2-wiled)
*correlation is significant ai the .05 level (2-tmled }
Seares, Promaey Diala, proceEsed

Based on Table 3. the mewn of the three variables is modemte wed high (mean
vilues between 2,2550 and 3094000 and the stondard deviation 15 moderste {standard
devistion vidues between 04627 and (LEMK) In addmion, the correlation between
virtables stedied s net quite strong, Correlation between emetonsl exhaustion and
depersonalesation offudents & sigmificantly positive (v = L5935, < Q.00
Correlvtion betwesn omal exhavstion wnd personal accomplishment of students is
significantly negative (r = -0.222, p = 00015, Correlation between def@@onalization
and personol accomplishment of students iz also zignificanily negative ir = AL 186, p =
01.05). The cormelatien bebween the two variables wath the students o= the sumple used
in this study is alsao pot very strong.

3. Results

o the first model, it was I'nundgaun'nmnal exhausiion had a significan positive
influcnce on depersonalization and 8 significantly negative effect [ ) personal
accomplishment. This suggested that emotional exhaustion was indeed a variable that
directly affected boh of other burnout dimevsions, depersonalization. axd personal
accomplishment, Individual exhaustion will result in the individual's dmn fe ﬁl;ly
away from hifr her peers and decrease personal achicvernent. This model supporied
the results of Maslach and Jsckson (1981 research. Maskach et al. {1996 stated that
@notional exhaustion occurs first when individuals expenience burnout, This was also
consistend with the resulis of Leiter and Masloch {19488 nesearch which xuggextud that
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the exhausti@@@component mpresents the busic individual stress experienced firsd.
Bodel 1 1est mesulls are presemted in Toble 4.

Table 4. Testing Resmlis of The Deect Relationship Mode] Usmg SEM, Ensstional Exhmsiion as The

Rt Vol
Emndardized Critical Ratin
Fepression Weighis
Employees | Smdents | Emplovess | Stodeni
4

“Emotional Exbawstion - Depersonalization | 05700 | 07910 0986 | 16 U1K
Emtienal  Exhaustion < Personal 04264 [ 0247%e EA0T | 4250
Acconglihmen
Enmployees Sluxchean:
GFL = (oo df = 1 GFL = 080 df = |
AGFL = (555 AEET = 0067
(hi-scEipne = 1543 i mogaase = 3,046
CF1 = (p 9w a"l-ull.?iil
RME = {hiHg REME = 0.405%
RMSEA = 1001 RMSEA = (075

Sources: Prinsry Datn, processed

Based on Table 4. it appears that the model is fit witl§he existing data, both for
studenis and employess. Thie is indicated by the value of goadness-of-fit index (GFT)
and comparative fil index @81 greaier than 0090 or close 1o | {GFT = 0,999 and CFI
= (L9599 for employees and GFL = 0.9 and CFL = 0.9 for students). The chi-squans
vithue reguired For goodness-of-fit is low (32 = 0.543 for employees und 32 = 3,046 for
stwdenis ). The difference between the value of adjusted goodness-of-1it index {AGFL
= (.995 for emplovess and AGF] = 0,967 for stadents) and the value of GFI that is not
oo high indicates that the model does not peed 1o be modified anvmore becanse 1l is
fitted withffle data {GFL - AGEF = 000 for employvess and GFL - AGEL= (L0227 for
studenis}. value of root mean square emor (EME = D.00# for employvee and EMER
= (LIHFS Tor students ) shows Ir::athim 0,05 indecating w small restdual valoe and can be
interpreded as huving good of poodness-of-fit and vabue of rond mern square emor
of approximation (EMSEA = (L1017 for employecs EMSEA = 0075 for students)
i5 below (008 or means the goodness of fit 1z good, Besed on the result= of testing the
firgd medel in Table 4 it con be swd that emotionsl exhowston  allects
depersonalization significamly pesitive and the personal accomplishment signi ficantly
negative, ffvpothesis | & supported,  In other wonds, emotional exhaustion can
increase  depersonaBzation md decresse personal accomphshment. Based on the
resulis of model testing using SEM, then the relationship maodel in this study is shown
in Figure |,

shoven in Figure 1.
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The second medel examined the melationship mosdel that was proposed by Leiters
and Maslach {1988) in which depersonalization mediates the influcncfIF emotional
cxhaustieon on persimal sccomplishiment. The seoond moddel showed thet cmotional
exhanstion had a positive influence on depersonalization, while depemsonalization
affected perfnal sccomplishment negatively. In other words. depersonalization
medies the affect of emational exhastion on personal accomplishment. This second
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moghe] examined the results of previows reseairch whach ststed that the third dimension
of burncut was a sequential process (Mashich & Goldberg, 1988} Emstional
exhaustion ocourred first, then 11 encouragest the development of depersonuliztion,
then reduced personil sccomplishiment developed separately (Leiter & Maslach,
1988; Masloch & Goldherg, 1988} Bascd on the previous studies the second
relationship miochel in this stdy 15 shown m Figore 2 ond the test results of Maodel 2
arc presented in Table 5,

Erps il [permuabeaiem - (v”ﬁ
Eh.llul:l ALpan ;I.llull

Fig. X Dcpcl:ma]l::.l.:lm 0% Mrd.lnunp Yanakes

Tahles. Teshing Kesalis od Depersonalization as Mediaimne Varinble Using $EM

Saomvidardioed Regression Critical Batio
Weighis

....... _| Employees | Stwdenis | Employees | Sioderts |
]:TI1IH:II'H1..I] E lhl.usl:lun i- D.p:m.'nﬂ:mulm L Tl Y 11,801 RS |
Depersealizaiion > Persomal Ap2GL** | L2 AAME = (]
_Mccungplishasng |
Employte: Snudcnn
GFl = 83di= | GFl = 0999 df = |
MR = (i AGE] = 547
Chi-sgunre = 44774 Chi-suare = (L2835
CFl = (L.74% 1 = 0569
RMEK = 10+ KMEB =100
RMSEA =0314 RMEEA = 0 (k]

Seumes: Pranus'y Dala, procedsed

Based on Table 5. it appears that the model is i with the existing duta, @oth for
students and employses. This & indicated by the witlue of the godne ss-of-fit index
CGED) greater than 090 or Slose o1 (GF = (1939 for employees wnd GFl = 0999 for
studenis}. Howe@ll. the vale of the compamtive fit index (CF for employees 15
)44 indicates that the masdel is bess it with the data. This is supponed by the
acdjusted goodness-of-fit index (AGFT is 0.634) which indicates that the mode] shoald
be mohtwed becuwse 11 15 ned @Pvith the data. The compamtive fit index (CFD value
fior @dcnis is 0.999 indicates that the model is fit with the data. This is supported by
the adjusted goodness-of-fit mdex (AGED (0,997 which indicates that the model dees
not need o @Emodiied because i has i with ihe dais. The difference between the
value of the adyjusted goodness-of-fit index and the value of GFI that & mot too high
indicates that the model does not need 1o be modified anymere because it is fitied with
the duta {GFL - AGFL = (0002 for students). The high diflerences betwean GEL und
AGFE] for emplovees (GFI - AGFL = 0.305) indicaie that modification of the model
needs e be done, Modification of this model can b done on condition that there is
support theery, The chi-sguane value reguired for goodness-of -0 15 bow (g2 = 44778
[:Eﬂnplnﬁam = -HTHS for ﬁtudmuT:n} = .

The wvalue of root mean square crvor (EME = 0000 for students) shows less than
@05 inchicoting o small reskhal valve and can be |J1tl:rpn:l:cd as having pood of
goodness-ofefit and the vilwe of mot mean squardBiror simmabisn {Jﬁ SEA =
(L1 for sudents) is below 008 or means the goodness g fit i= pood, The EMRE
vithue of emplovess (EME = 0.084) 15 greater thEB 0005 and the BMSEA value for
emplovees (RMSEA = (L3141 15 also above 008 indicating that the model 1= bess it
wiith the data and should be modilied if supported by the theory, Meanwhile, the RME
vilue For stusdents (BME = 0001F 5 less thun 005 and the EMSEA score for students
(RMSEA = (LI 5 also bess than (W08 indicating thit the model does nob need (o be
mindified becanse it has fit with the daa,
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?ﬂ&ﬁl on the mesalis of testing the secomd model im Table 5, it can be said %t
depersenalisation medistes the miluence o emobicon] exharstion «n  personal
pecomplishment Tor students, but ot For employees it is not, In other words, students’
emotional cfffustion does not influence directly personal accomplishment bat is
mediated by depersonalization. Based on the results of testing the first model in Table
5,10 can be suad tht depersonalization mediates the influence of ermof@la | exhauston
om personal accomplishment for studemts, but not for employees. Hypothesis 3 is
parially supported. Depersonalization mediaies the cffect of emodional exhaustion oo
personil sccomplshment just fit with students as the data, In other words, the
emotionil exhavstion of cmployess dircctly influences both depersonalization and
emotional exhaostion as in the T odel.

The third medel exomined that depersonalization hod o negative effect on personal
pecomplishment, while personal accomplishment also influf@ed negatively on
emotionil exhavstion. In other words, personal accomplishment mediated the effect of
depersenalization on emotional exhaustion. The relatonship model m this study is
shown in Figure 3, and the test results of Model 3 are presented in Table 6.

e

Fig. & Depersomaliztion as Mediaing Yanabes

Talkde & Testmp Beslts o Fersomal Accomphslmest as Molising Virialde Using SEM

Sundnndized Kegression Critical Ratia
Weighas
Emsglovess Smlens Employees | Soadent
%
D pir scmalidalani * Perscmnil LT 1R 4121 =4 HHI
g s s
Personal - Accomplisheenl = Ensgionl 44 ue L12TH e -2 4.7
_Exkimstion
By Smkinia:
GFl = (A= df = | GEl =078 df = |
ALF =1 336 ALF] = I I90
Chi-sgiian = O3 Chi s = 192 5HD
CH] = (0.482 o= L
MR = (k07T MR =100
RMEEA =145] RMSEA = (L.726

Sappraa: Prommr Doio. el

Based on Table 6, it indicates that the model & not fit with (@existing data, both
for studenis and employees. This is indicated by the valoe of the goodness-of-1it index
(GFL loawer than (.90 (GEL = 00889 for emplovess and GF] = 00784 for students ). The
vilue of the ivie fit index 0CFT) for employees is 00482 and 0,164 For stadents
EDich indicane the model is bess fit with the dasta. This is supponed by ihe
ndjusted goodness of il index (AGFD s 0.336 For employees and 0.298 for studenis
which indicates that the model should be modifked i it is possible because it s not it

a7

with the data. However, the chi-square value required for goodnesa-of-fit is bow (32 =

44778 for employees und E = (L2585 for stodemts), The value of the mot means
square error (MR is 00091 for students) shows higher than @05 indicating a big
residual 'I-'u.ll.n: and can be inferpreded os dut:a Tr:lt hive the high goodness-of - indes.

The value of the ool memns uﬁ L mation (RMSES = 0726 for
wh menns I.h:ll: 1

stucents} s wlso higher than 0

memsdness of Til medex s not

goed. The EME value of emplovers 07T or grester than 005 and the RMSEA
villue for cm‘i;:h}-trb also above (L0E (RMSEA = 0.451) mdicting that the model is

bess (it with the data and should be modified 1§ supporied by the theory,
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?ﬂ&ﬁl om the resulis of testing the third model m Table 6, 0 con be swd that
personsl accomphishment dees not mediste the iofluence of depersonaliztion on
emotionusl exhuuston both for studemts amd [or emplovess, Hyvpothesis 4 15 not
supporicd. This thicl medel does not suppon the resolis of previous rescarch of
Golembicwski which stated that the third dimession of burnoeot is a sequential process
s depersonalizfon = personal accomplishment =% emotional exhovston (Lee &
Acfiprth, 1993) Based on the results of testing the thind model wing SEM indicates
the model does mot fit with the existing data.

Furthermore, Tor ensunng that depersonalizabon can emerge os the earchest
dimension i the bumout, the Ffourh model was tested to provide suppon for theat
opinion. The fourth model is dravwn in Figure 4 and the fourth model test resulis are

presented in Tahle 7,
|:|-"|-l||l_3
Eudymiscny
C::midh.l:l
bopeplEherni

Fip. 4 Dhiros Bafluence of Degeswonabization on BEmionns] Exfasetion md Posomal Acoemphishment

Tubl?, Tesing Kosulls of the Discer Kelatonsfup Muode] Usang SEM. Doeperrmalizision as tho Firg

Wariahle
Stanchrdiead Rignssim Cratical Katio
Wiiphis

Enaplnpees Stadents | Emplovess | Stodenis
Depersomalizaiion =¥ Ermotinml {Lfilx+* (LTYz+* L1336 15 Rt
Exfimastaon
Drepeerscoalization 2+ Persomal ADIT* | AZRZFF 5143 563
Accomplshmens
Employds: i
GFE = 9 di= | GFL = k599 df = |
AGF = a3 AGFL = (947
Chil-suan: = 44774 Chi-syuan: = (K285
CFl= 0748 | = (L099
RAK = L0 EME =ik
RMSEA=0314 BEMSEA = 000]

Soumces: Prinuey Blain, processed

Based on Table 7, it appears that the moded i= fiv witlfthe existing dwa only for
students, not employees. This is indicated by the value of goodness-of-fir mde F1}
and comparative Fit index (CF) for sudents greater than 0,90 or close wo | =
(1,99 and CFL = (1,995, The chi-sguare vabue reguared [ﬂr&“ﬂ.‘ln:ﬁ-ﬂf— fit Foor students
ks low (32 = L2851 The difference between the value of adjosted goodness-of-fit
indes {AGFL = 02997 for stwdends) and the valwe of GFI that is pod too high indicates
that the model does not need 10 be mo@ @ ed anymore becouse it 15 fitted with the dua
(GEL - AGET = QU002 for sudenis). vitlue of the medl mean square ermor for
students (RME) is QU] {less tha@@.05) indicating a small residual value and can be
interpreted as having a high of the ness-of-fi index, The vabue of the rool means
sopuare emor of approximation | = (0] for sudents) iz below (008 which
mienns the goodness-of=fit is good, Based on the n::iulgf testing the fourth model in
Table 7 it con be =ud thiat depersonsbization affects both the emetional exhsustion
significuntly postive ond the personsl sccomplishment apmficontly negative for
stdents, In other words, hypothesiz 2= partially suppoeried, Furthermors, this siudy
alsn investged whether there are any differepces in each burmomt dimension
between sudens and employess, Different test results wing an independent sample 1-
test are presenied in Table 8
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ased on Table 5 it can be seen the difference between studenis and emplovees in
emotiona]l  exhavstion, and personal  accomsplishmeént.  Howewver, there are no
differences between studenis and emplovees in depersenalization dimengions. [n odher
wards, hyﬂhuﬂh 5 s pantially supporisd, This sugeesied that depersonalizaion oo
so-called dehumanization beiween sivdents and cmployees is no different. In general,
individuals who experience emotional exhaustion will stay away from and can not
svmpathize with thesr friends, They plso do pol core about others and do net want to
cngage in activities together with his friends. This fom of depersonalization is no
difference between students and emiployees.

A Dizcussions

The results of g'u: &1 inshicsted that the three dimensions of burnewt have 2
significunt comelation, although the value wos not oo large, These results are
confirmed o previous resesrch resubis | e, Maslach & lackson, 1984a:
Kakkinos, ELH}TF: Mills & Huchner, 1998), Emotional exhuostion was simatecantly
pesockted positively with depersonalieation and significantly negative with personal
sccomplishment. Depersonulization off) melaed significantly nepative with personal
accomphishment, In sther words, both emotional exbuostion and depersonalization cin
reduce personal sccomplishment for both students and employees

The nesuhts of the testing model of the relationship between the three dimensions of
bumean showed some differences between students aff) emplovess. For studemtz und
cmplovees, emotional exhaustion directly inflecnced depersonalization and persomal
accomplishment. Emotional eshaustion experienced by stidents and employees can
cause students 10 distance themselves from their friends or behiee ovnically at their
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fricnds. In additen, emotonal exhousto@ can also redvce personal accomplishment,
However, the second model, where reonalization mesbiaes the relabionshi

emotional exhaustion and  personal accomplishment, s alse a mode
appropriate 10 the data. In other words, the emotional exhausgion expericnced by
students can deerease their achievemends or ochicvements either divectly or medine
by depersopalizaten or debumanizing behavior

For employees, @fjore appropriate model of the relationship with data was in the
firsi model, where emotio exhaustion increased depersonalization and decreased
persanil sccomplishment directly both for students and emplovess, It can be swid that
both students and employees @ill experience emotional exhaustion first among the
three dimensions of bumout. This is consistent with the results of previous stoudies
which suggest that@fotional exhoustion is alwavs expericnced first before the other
two dimnensions in bumnout (Lee & Ashforth, 1996; Leiter & Maslach, 1958; Maslach
et al., 2001}, Therefore, employes engagement is ofien referred o as burmout o
represenls hurnout, a

For the second model in which depersonalization medisted the relationship between
emotional exhaustion and persomal accomplishment was a model that fit for the
stuchanis but still can be modhified for employees, In the third modal, depemsonaliztaon
cocurred first, depersonabization affected the decrcase in personal accomplishment
then, reducing persenal accomplishment miproves emotional exkavstion, does oot fit
with dita, In other wonks, the cornent medel wis nel it either with students or
emplovees o5 o sample of this study, Mesmwhile, the founh model 0 which
depersonalesation  incressed  emotiops]  exhsustion and  decreased sl
pccomplishment 15 only fit with students but 13 nol fit with employess, ﬁ“

Bummowt 15 described p= the three component facwors that inchsle emotional
exhavstion (feeling overextended and worn out from work), depersonalization (lack of
reactivity or tmpersomil response 0 others), and reduced personal sccomphshment
(feeling competemt and successtul on the job) (Corr§lh, Holmes, Luchins, & Buican,
1994} Burnout is alse o process that stans with an imbalance between resousces
owned and demand o demand, The nest st the emotional ension, Fatigue, und

ustion, The thicd sfage s the chapge m attiudes and behaviers such a5 1he
tendencl i treat others by not being humane (Schaufeli & Buunk, 1996).

The results of this stody indicated that cmotional cxffstion & the earlizst
expericneed dimension when individuals perceive burnout. Based on the results of
this study. the exhaustion mmﬂzncm does represent the basic individual stress,
Exhaustion refers to the overwhelming fecling of munning out of emotional and
physical resources. According to Masiach et al. (20601). exhavstion i also called the
mest widespread and mwost frequently reporied and analyzed bornout dimension.
Shirom (1989} even stabes that two other aspects of bumowt arc less imponant or anc
called incidental. However, exhuustion is a pecessary bt meulficient aspect for
bumoart {Maskach et al.. 2000, Burnoat still requires two other componems. In other
wiands, exhaustion canmot be said o represent bumoud, so it still needs another
dimension. Depersonalization is the result of emotional exhaustion in this study,
Depersenalization or cynicism wsually develops due to the overload of exbavstion and

is stromely associmted with exhistion, 11 also soppons the resulis of reseanch Maslach
ef al (@) According to Chang (2008, exhavstion and depersonalization can
disrupt effectiveness, o a jfBon feels exhavsted or mdifferem 1w te belp of

others, it can be difficubt (o get o sense of sccomplishment,

The results of this study supporied the resulls of research Maslach et ol 2000 )
which stoted thit exhoustion is the core of bumout. When individuals describe
themselves or others. experencing burnout, they show that they are actually

riencing  emsdions]  exhaustion, In addiion, depersonalpats rCVRICEm

ot represems the imerpersonal context dimension of burseut. This shows that

depersonalization is a pegalive response 1o emational fatigue {fperienced. The

n:ﬁu:d personal accomplishment or reduced efficacy component represent= the =eli-

evaluation dimension of emotional exhaostion. This refers to feelings of incompetence
and a lack of achievement and productivity at work or at school.
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Furthermore, there were significan@fcrences between students and employees in
Indonesty a= a =ample i this study m lemms of employee exhavstion personal
@ omplishment. In students us 3 sanple, emolcnal exhovstion directly aflected the
depersonalization  and somEl  accomplishment, and the coffect of emotiosal

ustion on  personal  eccomf§lishment woas  medinied depersonalization,
Meanwhife, for emplovees, the effect of emotional exhoustion was directly on
depersmalization ard pesonal acosmplishment. This diffencnce is cansed by the ape
range of the twoe sample groups 5 differemt, %o the ability fo conirol emotions i also
different {Robbins & Judge, 20113, In addition, job demands and tasks related to their
responsibilities o Tamily and self also made 2 difference especially in the personal
accomplishment between employees and students. §5)

The resubi= of this study showed that there was a difference in emotional exbhavstion
and personal accomplishment between students and employvees. This is due to the
emotional exhavstion of croplovess in general elated to their work becanse they have
to support their famikies. While the emotional exhaustion of students was less relaled
to their acadernie activitics on campus and the achievement demands 1o be achieved
precisely derive from self-interest. ln addition, students who are gencrally aged
between |49 and 21 ame still oot able w control their emotional state compared with
cmplovees aged 25 1o 40 yeurs, Furthermore, differences in personal accomphizhment,
capecially in terma of achievement for studemts and work effectively for empbovees. [n
wekikitzon, the personal avcomphshment that can be achieved only will be el directly
on students and no oeffest on ther life o futre, Meanwhile, the personal
pecomplishment of emplovees was differend from perceived directly by stwdents
hecuuse the pssessment of pedformance will affect the income received by emplovess,

Basesd om the mean caleulateon result of each bumowt dimension, it can be seen that
the mean burnoat for sudents in each dimensgon is kigher than the emphoyves, This
supports the resulis of rescurch Mastoch e al, (2000 which stted that age differences
influenced the high or kow furnawd, The younger the age, the higher the twmout will
b Tn addition, Maslach and Letter { 1997) also stated thet different types of work also
ulfected the bumont rate experiencesd, From the test resulls of the diffemnces between
the two sumple@@roups used in this study, there is a difference between employees
and students in emetional exhaustion and personal accomplishment dimensions. This
i8 bocovse basically, marital status in Indenesin is wble o contrel this cmotional
cxhavstbon. Smudonts who are samples in this study are studems whe are single, while
cmplovecs who become sampbes in this study statuy bave been married. Marital starns
iu&tnnusia is able 1o conmrol them so that they do not exhaustion.

Burnout has  been defined a5 the swodrome of enwotional  cxhavstion,
depersonalization. and redueed personall accomplishment that can eccur in individu@E
who work with others. These three dimensbons are 4 requirement to always exist as
the three dimensions of bumout. The resulis of this study further reinforce that
cmodional exhaustion is the first dimension expenenced when individuak experience
burnoan. This condiGon & comsistent both for students and emplovees. However, to be
uhle 1o ’:;'-II}' that the madividual experience bumout, €& are Tmttg':.lr:l. sand [0 experience
emotional exhaustion condition. In additton, the resulis of the stwdy showed that
differences in @ charactenstics of respondents especially work smd agre affect the
dil'l’-:r-:nl:lﬂa in bummowd dimensions, especially emotiooal exhmstion and persomal

1=hmenl.

AL least three limitstions should be mentioned when evaluating the presemt study,
First, all of my messures ore bosed on self-reports, thus cousing a concern for a
common method of bias, Secomd, the number of samples of students and emplovess is
ned the same 5o there ore differences thist oceur dus 6 the nomber of research samples
pzed, Thard, the mensurement of the three dimenseens of burmoul = done at o cedan
time {enss-sectional) that is not very appropriaie in festing the mediating model.
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