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RELATIONSHIP LECTURERS” ORGANIZATIONAL
CITIZENSHIP BEHAVIOR, STUDENTS” MOTIVATION AND
STUDENTS' PERFORMANCE IN INDONESIA

ABSTRACT

This siely mime ootest the relationship models between leowres’ organizatioeal citiensiip belavior [eachers”
OCEY stecderts’ motivadlh, and steckerts’ perbmmace, This study olas aimed bo Sest students” maivalion as o
iibeddiating vasiabie, The sitidy wie comducted in Bendu g, Tfoneai with 490 of collepe staks as e sarngle,
Methexds ol testing construct validity is conducted by Ractor analysis, whﬁ.'i:uh'!ll"ﬁ'nutn!ﬁﬂrlcrmhlhm
testing using Cronbuch’s Alpha, Meibod of d:fatn analrais i conducsad by The shugtusil cyustion model
ISEM) uming Anabysis of Mowent Stroctures (ARMOS). The replis of ghis :nl.l:h hﬂl.n.nd thit the relatian
betwesn kecverers” 0 and siudens’ perfomasce is medinied by stielents’ motivetiee, This study contnbuies
i the imsdereranding of the lecturers’ OCH ks a8 mwﬁ&ﬁ st vt eallege studante for nohicving
periommasce, students’ participotion, md sadonis’ obedienoe i oollecivist oalimres sech os Indonesia, In
ackditinn, kectarers™ OCR also can imgprove studient achievemest. Detailed discussion presended m s shd v,
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1 INTRODECTION

Bessurch om  ergonizotics] nuu.&'uh.Ep Behuvior
) has gamed preal adentiom @ (e s thiny
Baorthe i HHI’“’FH uﬁmﬂ mEmagemn|

Bawnd on the resadis of provious dodies foend tha e

swdy of DCE  in  pcwdemic ol echicaEnnl

In=aitiaksrs sl nedsd aienthan [Farcdgal. 20121 008

i o positive cmployes behovior the conributed

greatly o ihe  onzindzanonol dtedtivencss  and

perfomnance {Kidwell, Massholder. & Bennett, 19517

Pexlsukolf, Mac Keasie, Faine, & Bockrach. 206005,

Educitionsl  izslifuliemi, - espocmlly  shools . bt

emered 0 new ord I e reorganiamion. s

puerlcamaece ae refurned j0 ax sk roles or ieenche

perfonmnancs. el &5 neccssary bl nor sullicient w

predlice the effectiveness af schond (Bogler & Scansch,

Hklh Bohaos 2k work i camplex and compelitive

B vironmenme. This his encoursged the role of

lezchers whe are commitled o the prals and values of

the ot and able fo work atove imd beyomd the call

ol duiy & comnibue 1o the success ol ke schanl

Cplatka 2006; Somech & Ron, 200075,

Althongh the OB ha grined greal mrention, bar
Bearch on OUH i educidion reeived less allention,
Resenrch pe ChCH i schools is very limied {DiPaclu

& Tahanenen: Moren, 20005 Article aboed locturers”
OCB b= very limied (Bogler & Sonecl. 20040
Oploika, N Somech & Danch-Zahawy, W00
Whonns  leciwmers”  OCB wis associed  wath
shidenids” porformance (DhPaola & Hay, 2005]. Some
rescirchers use the OCO in research on educatimal
argamzations o exsmize variows wpects or factors
Ml pnloence TR (Oplaks 2007, Techimei-
Miran, Hiey, & Hoy, 1995 Somech & Drach-Zahavy,
M Crarg & REastogi, 200060, Furlkermose, glihough
the member & lisle research, OO research sopics in
the teaching comiexl is very mmporiant. Thix is due fo
lmachimp iv ome of the beped profesaonals in the
vearkd. In adfiion, mamy whoals rely o the mle of
the teacher b wiml ko do sctivilion oadsichs 1he job
epincansm of celal OCH Somah & Dl
Ly, 00

Accorfing o Youeel (208, lecwress play a
significast role im the improvement of schook. ond
sludends. The cuahity of acodemic mstitubions depencls
on the evierers. Leoserers’ OCH s imponias because
the whook are nol able 1 decipher the vanous
lecturers" activitias thesogh iz-mde b description
formally tor any behovier or acivites of kgierners
noailed to chicve the poals (George & Broel, 1992
Mhi= 5 due to decomers’ mle & comples and

S areryronainy waifus Everdls dria ] T3 e o, davorasnn 8 puam il




situsticeally  thm  require  professionol  jodganemas
iDiPanle & Moy, 20055, In slditime, kchmen working
in & large huresecratic sysiem and ore inderperional,
sis lumilalions & the OB alwy oflen varies between
schood  plmmistratoms o principals,  feachors or
leciurers, pareni=, aadd sindents, Lecrers' THCH
imclaches behavior that 1 mot deseribed ar defined by
the sctuoal, 5o thal the perfiormance seamcands for sl
behevior can not. be determined  {Allen, Bemnand,
Rmsh, & Eassell, WM.

Lecmirers ane expecied it andy shie o fulfill the role
wrel megulation, tan alos maesd demonsdrate peradtive
behevior o dmpeosg (e abilite of scluosls sl o
envirnmentnl chonges (Somech & Oplada, 20045
Avconding DiPacln onil Newes (2000, levierers” (CH
incluck helping others behavors amd serving the
needs al sthers, inchuding <tudents. Le@res' OCH
slen incluck= hehavinrs ghal soppor snachests and
oolleagues b inclode changes amd motbvation in
leaching., in-depth criangation 1o e orpemastion and
g lowalty e the caching (Oplatka 2N 2007y,
The lectarers’ (0CB acsoctased with gesizive feedhack
froan studenr gl leads o Belier  smdems’
schizvement endd positive  emolions frem  theis
stmchemts, ancl impmoe discipline in schmed | Oplatia,
200 The previous reanmchars found thin B-1urer
OCK positively  predict saelems’  scademic
actrievement (Allison, Woss, & Doyer. 30§z Khalid,
8-, Oty Temail. & Resbainan, 2000 5,

This study alms w0 e the relaionship mede] of
leequrgrs” QICH, siklents’ masdivition, el simbns’
perfonnesce. Thiz andy e an DCH dimension
lwanl the stecents, . specifically  behivior that s
directly aimed at mprowing the. quality of eacking
(Belogoysky & Scmech 000N assesed by sodenis.,
OCE ressach in the edumdon sector is ey liomled
1Ok 200K, Somedh & Draeh-Zahevy, 0. Tis
iveeroame this limatntion, the purpese of this eeeach
is 1o bridge ther vacancy in the Iieralene that identifies
THR exhibised By lecturers doring asd afier schaool
hours ohserved by teir sudents. This reseasch was
oot in Iefenesia, Ae a0 diveloping country,
Indonesia  decs noq provide  edegnase salarkss lor
lpachers and lecdurers. On the oither hand, ac 1he
bk of the sehiol, it is cairemely imgori@@ho
ieechers engage in extra-role behoviess like OCB
IChei=t, van Dick. Wagner, & Stellmicher, 2003

The study alsao aimed @0 wesi whether sffenss
madivution % the  medioling vanahle im0 the
relasionship bepwees leciurers’ OCH mmd  studénis'
perfommamcs.  This  dudy  vse= Do ma e omal
sledopts’  porlomvesce, which  nchids  sjwlgms’
echicvemeant, amdents' ponicipation, and students'
nbedience.  This  study  wses a2 sundentsdirecied
hizhavior of kcturen . that are amibe with individual

@ enizmicnal calzenship or OCB sownrd mdividual
isuch e piving exira fime for shadenls, piving
spending fres tinee do do the planndng m icoching. ond
sl [ 2 classroom teaching which has been shown us
3 empemeat of OCH im0 school (Dffacla &
Tschannen-Moren, 2001 Somech & Drach-Zahavy.
200 | seggest thet lecrarers whio engage in OCR
influenee  siudents’ performance il dmecl and

indirecily vin sudenis’ medivation.
I, LITERATURE REVIEW
HYPFOTHESIS BDEVELOPMENT

AR

CH concega B denved from she concept ol Kawe
(1961 o extraerule behavior CCB concepd de fineid
i deviant behavicrs or discrefiomary behovior that do
nil direcaly amd explicaby recogmized i the sy sem of
[l recopnilion but miy inoneuse thi effectivencs=s
of the orgonization (Cirgan. 159000 According 10 Hoy,
Hoay, ond Kure (3005, OCB s o deviam behovior
carried oul vodnonly. by kecoerers who cxoocd
enpectations af formal job. Lectmers’ OCH almed o
ersunng - Sholendy’ academsic  success  [Schwakdly,
204, The awhnrs sated that the OCHE has oo
sigmificaed Cinfloence  on the spccess of  he
airpmization (Chon. Huoi, & Sepo, 1998). and suppems
the . functen  of  sowial,  pevehological,  amid
aresnizational cffectivencss (Organ, 1997 ). According
ey e Drgan, dnoetiozary behavior means that the
behsvior s md & opant of de enpkipee job
clesemphiom. Moormen and Blakely | 1995 skated thad
a gl dtizen is cmpleyes whe proviile support, fo
orgenizaticns . withesn being oasked By the
SHgAnization

CH 8 s beon studied as citipesship behavior divecied
1 e ergaczation (Halbesldhen, Bowler. Boling, &
Tumley, 200 Howeser, & vanety of jobs. sech os
dictors. lawyers, sromamiants andd academics, and a
varty of jobs that heve professicial ssocimiom us
am weepral pan of the wark (Ceslifner, 19577 has sl
been done. Boside that, bohavior bosixl va the amanl
sysaem cofl ned e measared that vesels (Hergenon,
Shipp, Resen, & First, 2001, Podsabkod, MacEenzie,
Pais, & Bachrech, 20M00. ach as ressasch amd
scienlili: pubbcations. Adspation OCB o sshonls
hes mell Been sladied Bwroughly. I8 vanoes sicies
that hove boon conduciod, onpasdsational cilizensdip
i schied hiss hees viewsd differently e orber
orpanications  [DiFmola & Fog, 2008, Sclhool is o
service arganizmion that camied o by prode saonnl
enployvees sach & weachers, lectorers and futors whis
peneniby have o commilmend Looafo the best for their
alusfcris. Tluix ix duc te the sisckets e the primary
beneficiary of the  on@nization. I service
argamization liks s:hosh, profosiosal cmphoyces amd
argenizaticne are commised foowhat is expecizd hy




the sudents a5 cleaas. |a other wonds. schonls ore
service oepuniziom staffed by professional workers
whio are commitied fo showing (B,

A mumder of swdios heve oxploned the OCE as an
orpanjestinsal consgroces in the field of ressarch e g
Bogler & Seinech, J04; DiPaaly & Heoy, 2003) bar
i e special comiext or dimensions (DiFaols & Hoy,
208y, and varics berseen une orgmization and
anather ceaaabion (EFanla, 200 In edocational
sitings, OB & bodeior tht is dwecicd ot stanlonts,
leacteer collexpue, and b the whale =choal iBoglo &
Somuch, 200, Teocher™ OCB or legiurem™ (O 1=
necessany fig ihe schol. Depencency of schoal an
lcachers or lechiees wiso are oommied Gn e
abjeciives of the schoal and wimi o do rales bevond
il formal mle expecition will sppon e
suctess of the onamzaton (Oplaka, 20085, (CH
alfects tcchnical ome because i invelves oatrw-mle
hehaviors of leciwmers o stndents and other becturerns,
Accombing Opleda (I06: 1070, thae = & widc
raage of lecfurers’ OfCE. Lecturers’ (6CH can be
shown o help  solemis with class  malerials,
umiderstand  she mutennl ol cew skills thm ang
innpnrtant for the fubere of siudenss, preperng specific
tsks for sudents, wieking yohinbnly for schoal
improvemenl, anwngs  lcaming prograns, bl piag
aheeml collesgoes by giving doles lasks, and o
wmperale wills ither boctners

Accombing i the previses reseanchers, CO8 relafed
end affects the school clmme, fcachors' eomwitmesd.
steckemd learning, smd teucher empowermend g
Bogler & Somech, M04; DiPoola & Hey, 3005
Difaaln & Taclannen-Morsm, 20001 ; ﬂp'llliu. e
domgch & Drch-Zatency, HEM) OCH openiste
indirecthe. hy influencing sociol and  pepchalogicnl
wnvirommend ol onramanions  afoting lechnical
sctivicies | Diclendorfi, - Heoews, Kamin, &  Lond,
th (PCH s mmpostant for orgemastions beoause
thevegh Formal job chescrip o, the argamization is nol
ghle woogxplain the bebaviors necessiry to scuieve
urpamizational poals (e Cecrpe & Brief, 19492 Kaix
& ot 19660 Organ. & Eomoeky, (989 Wan
¥ peren, san dden Berg, & Willering | 10, Teachen.
o leciusers who demansurate OCB can affect sudens’
lesrming  and  StedEmbe  poademsic  pchizvements
IOpltka, 200050 Mleasurcment of OO in education
provides & combel such i leachers or lecturers wha
pre phlc o e lime efficicntly, work collsbomdively,
arel more emphaxis oo professional  mther than
persnil aelivitics (Sckwabsky, 21140

Becmse all teachers' or lecturens” OO relaied o oore
iechnical prganizaion . ihe eaches’ o ecres” OCH
alsix help achieve the gozls of the organizaion, This i=
temeasirated by extraemie belasior fiwwarcls the
urgimization, lesturcns imvalvil n ongamicing schools’

acuvities, yolumarily conry oot wsks thar a2 not pan
af their johs, and provide isnovalive srggestions: o
inggrove the school, ond sooon. Teachers or Jecbeners
ame the mosl importanl fackors m improving - e
efficioney  unl  effectiveners of  educationnl
orgenizations (Cedem, 3013, Therefore, smdies thot
tested the amivede of 1eoachers or lecmrers tovards the
argenization |3 which they work con improve the
argamzaticnal pesformance. 1t can aot be postponeid
again thit DCH ® very imporini in many bypes of
organizdions,  Howewer, this  bolavin v e
semsitive and impertang inothe comtext of the schial
The rode el school in education of fusire baman
rescatrces i the deselogment of warious cosmiries
comprchensively is ahe reason of the noed fo bave
teachers wah high OCEB (enanbadi, Ok, & 5 orkad),
20135 The wecher's or leciurers’ responsibilicy is to
upgnele 12e shedents’ kamisg through  fcaching.
Teking o scomml the various charsclenstivs of
comples leamang, the OCH 1% very imporant in the
lesnving sl olucition procs in sdmols,

In general, kectorers Belp mudents for understanding
the muterial in the classnopm, helping for acquiring
capertise el are cimibaie oo the smudents, helping
lor preparing special assignzents on dudenls whose
porformenes in low, soluntarily eplicmg his icacing
oy piving asagnreents in class and wirk with otker
eachegrs (Bogler & Somech, 30 Macl & Aslanh,
PR Abdiomlly, soime rssarchers nofle thas the
lecturems’ seccess ia performing  their dutes s
importint, bul nod enough 10 be shle b achivve
ieschers” effeciveness. Added value for saelents ond
sthonls an be achieved with OCH (Bogls &
Someck, 04 Chamvclonalivs . of  interpersmol
infependenes sl work peofessiongl of seachers o
lecturer: shows lal adhers oo leclurers Bast o
impormi mle W the mcoess of  the  schanl
{Mmmieson, Hermem., & Yoo, X005,

W hs & high relevance i® the confest of
edncabioni! insdilgion becsse it s very difficull fo
defme the wle of the lcader or lectuer who was in
the jab description (Pamsivam, 2005 The mein
reisia is because a eadwr of o lecorer bs alwiys
westseed as b g role chamcterized by discregionary
respomisifiilities  are  determined by social  porms
subiectively amd mod defimed objectively in the job
deonphon. Reults of Oplatka’ stuchy (2009 showd
that OCR performed by leachess is m ooty affect the
alusfierds’ perfommones b ol bave & pesilive impacd
an the orgenization and on hinsslf. Rescarch an the
B amene  eschers md  dis mpaoe on e
siakehiclcless  heve  Peen comducied By severnl
reseirciers (plaka 2000: Somech & Drach-Zahavy,
HW. However, althcaigh the varicas evidenoes bave
attray CHCH comribugion fe the scheol cflostivess,




bur sy oricism of OCBE a5 estmorole behevier ia
also pet small. OB called amhiguous [ Depper,
Loeckhon, & Hoobler, 2001) ond has o ditferent
persomil  uacderdbanding (Coyle-Shapim. Ressler. &
Purcell, 2k Mormison, 19545,

Aecomding Somech aed Dvach-Zaksyvy [ 2HHN., there
wre three dimensions of OCE melated o schools,
namely OCH wwond the sindests, the teany, arad the
nrpimizatio. OCB fowands  the stodents 1 lhe
bchavir Alun 3x direcsly winwd )l mpmoving 1o
quality of leaching. (CH fowanl the fram i lhe
hizhavior direstod 1o belp other fachers or loctunes,
Memwhile, DCH behpvior ieard the ragani zadion i«
devobed wn the development of the orgenisation as a
whoele. Somech and Drach-£shavy (2040} alsa stales
that penchers OCE alsn cmphosize three thizgs. First,
the behavior is valungry and 2ol o pre-defined nale
arel in et pard of the Tormal ol dutics. Seoomil. e
fioos 08 is ol only happemdng in the orgamation,
but such Bl s drevicd o provide benelits o b
argomizetiog | Yas Dyne. Geohom, & Diesesch, |94
Thind, LB is mulidimessional alihough thens §s ne
vlear eonseasis [Belopovsky & Somech, M1

Thiz smnly wses OB as o oeedimencoml or
upclimersional s e rescarch resolis of THPaola,
lorter. aacd Moy (MAMy and Shaheen. Ciplu. and
Bumar {2016). This is due 1o help stoclests o bearn
wl grovw pa weell s helping sehonk i become betier
are the two things thel cas not he distingaished
(DhFasly & Wewes, 2000) Teachers or lectorers"
OCE will make sudents benefin by inorcasiag effons
It gam bexefit by mereising effory 10 gain higher
weademi achicvoments Locturas con saippot e
sheckends’ lesming by showing s=aching activides thoi
pive pormosad atication f0 e shalonts, coaching of
sieckents’ carcer, ancl nlwnys ready wlen iesded, This
i% in pcooodunce witk dhe opinion of Scteeon, Bennen,
sl Liden (1996) on social exchange sheory fhat
teechers' OB can affect stndents' ptivation. Socnl
cxchanpe theory i & theory that mosl approgrisie o
eaplain LB (Shine, Clume-Herrer, Dean. Bt
Jung, Rimidel, & Singh, 2009 17 siwlents perceive
theis leciurers" behavior i good, it is based on socal
exchanpe ey, Saident will ecigracate by doing
beter. Social cxchange  theory  emphasizes e
persomil melaticmship Between lectmrers and dadents.
Locturcrs' citesnsdup bohavior will nuke snlents lecl
morilly mespomsthle and ohliged o pay back I the
lcachers m o sschel woy thal are tryise ooshoe

highes academic schoevermesd (B holid e &l 20061

Difmols e Hoy GO0 abo fond & sznificant
rebwiinship between teachers’ OCB and - studenis’
wchicvement. Meimwhile, shodests’ schievement i=
e of the important clommts of e ivemity's

eifectivencss. The eoem of the woclers’ role can mn
be adequately  desoribed  in the  [eciunes  jab
desenption (DiFsole & Hoy, 205; Macon, Hormen,
A& Omeaein, 20081, OCE ssould be comsidered o5 an
importimi elemendin kctumens' perlonmece . Lo isner
desire 0 he hound 0 iseretionary behavior such ps
R o grostly affect the leaming otcomes of
students. Reseerch msults of DiPscls and Hoy (2K
found & sigmificoni relabionskip bepveen wachers
OCH amd shudents’ achievement. Therefore, this stucy
alse pece plgslomds’ matividicm variabic us cither Ihe
cleperclent variahle o medisting vamiable. Moreower,
an undwrstamdimg of the sbedoms” perceptions as one
af the ditterent stakehoklers i the leciumers” rale can
help maniize the beetiwrers” role ponflict denived fnom
the ambignity gnd uscernmnty 8 the rale expeciptions,
Based on the theony ssd previoes ressarch neselis. this
iludy thus posits

Hi= Teachers' (8 B affect studenls’ modinvation

Hl= Sqwdenls’ mlivabion  offec sudcnls
a fievemeni

Hl= Studens’ mctivakinn uffect suilents
panicipaini

Hid= Studens'  meidbvennn affec sudents'
aibediece

Hi= Teadwr! G B alfca stndeniy’ schicvomenl

He= Teachers' (0B affect studenls’ participation

HY= Temhery 00 B alleot sandens’ obodiesce
L RESEABRCH METHODS

X1 Researah Metlimds

At Sumples und proceiures research

This ressirch mas combeesd o the stuckesss of
unidergradhete progrim who are sisdving i proivale
unieereiics iy Bendung. Sclection of e reseach
seting = bised omoearlier research that stites thid
here -are differenes Dawed kaiturers” OCE @
privite universitics thas peblic sniveratics {Garg &
Rasiogi, 2006 In addilion, lecrers! (CB much
more pronoanced in the privede oniversigies than ihe
jpulsic universiies. This sty uses a survey using o
cuestionnaire corneld ool its own cistribution. The
duslionnaire wias  distifoied e individual  aia
colledtion ax respondends. Research samples were
sbidiends ol mksipridopne progam wine are sl aotive
ik cnllege. The aevey wes condocted ahoas three
months. Compars] with Fous other methods, e

aureey  linterviews wah  direct Bee ws face, a
questioniiire wis  send or by comespimdence.
cuesionniires wese el over  the  wlephome.

RUEslnpires vio elev e ialie, oo o codrhiiEiion
all survey methacds], method of geesticaname sursey
sealueied b researcher is s best maild (g &
Schireller, WEE; Neumss 300:; Selarnn & Hosgic,




e Ressarch oo the iafloence of lecwrens® OCE
on smfends’ modivialion asd shudems' perfomuance 1=
imparmant  because  based  on o proviess  nesearch,
lecturers” LB sipmificanthy  offect  leaching
schoods . im pimicular can inengise ssuden s’ motivation
prel pertormipmes, by adclitiong, sndenss modivanion has
hecn identified os oae of ghe lmportant predictors of
larming and comsiste, and e improve siudens

perfonnznce.

Eescarch by the milivadual as the amin of analysis
requires  samples wilk  specific criena or
chamrctirisios, Chamictorinlics of e sample wore
el 0 comeey the chanctertsies of dwe sEmple
melative to the populmion. Samples are inecaded o
regresent the populnticn, The samgle size also alfecds
the seourscy or represesistion of e popalstion,
diespite the larpe sample will show ghe greied
wombienes i the saely. The sumpling meibed el in
lhes research wisn non probahility samplmg. In s
metiwsl. the clomenis in the popslstion did not have
the same profability fo Be celecied as the ssmple
15ckoran & Bougie, D015 Cooper & Schindles,
ey Nen probabilistic saspling techifigue selected
wich puapesive sampling. Three sepamte guesinensine
surveys  wese cimied oul in Sepgember  until
Mormmber 20806, The sarvops wore comchciced by
resenches. The eriterda used to sefert the mple were
stmbends i umderpndiite progeams o an sdive
anllepe b leasd twe semesiens ol o povale nmversiain
Bandeng. I3 addaions, thiz sidy eses sellassessment:
Respemidenls who were the anderpradiote progrm
staclems wene . sudying e private . emiversities in
Bandeng received o susvey using o pen asd paper,
Eesmmidenis wers el smompmity and conplete
the sairvey during study hotes

A2 Messurement

The insgmement is desigoed for tbe unat of analysis al
the: inafividual level. Eschoob the respandents in shis
shuchy was asked (o complete thoee sizes, the loctorers’
OCE. sdents’ mei vadiom, el stodens’ performans
Chiestannmires. reganding lecturers". OB tken anid
developed by previous researchers, mmely Somech
el Dirsch-Zahavy G005, Pl and Tachannen-
Wlomin (MM Belogovsky &  Somech (20004,
Schaabeky (204 Ssmulenly’  modivabion  was
memsured sng dlwma fmom he guestionmars and
Uesch Michols {F9985, Meamvhile. the guestionnaire
shlorts’ performoms is Laken aml deselopod from
reseanch Van Dyne e ol (19941, The questiomnaine
was adoqed with linle nodificatioa wn (@ kol meeds
fesearch i Indonesin. Madifications o alsn vade
rebuing s changes in the questcnnaire by using
Hahas Inbomexin.

Al scales mezsuned by Likent scale with S-poum
siifizg frum the nember 1. |3 the survey. slackests
responded o iems oo @ fivepoird Likert scale
ranging from stromgly agree o stirongly disspee. Thas
by i= also wxing Eactor analysis as a way ot the
comsiruet walidiy angl anternal  consisensy with
Cronbach's alpha indicoies e reliakality of measuring
insanmment, W ieh dhe rototion ond laading feoor of o
leasa (05 m sugpested By Haoir, Black, Babn,
Anderson. amd Tatham (200685, Fmhermore, for
cramuang  the  mwlilion  and  infhewe belwgen
infependent amd dependent varinbles, fesearchers
usid the commolobom, Mist o fest shodans” medivatian
a5 mediaiing  verishle wied | stmciural | equation
mudeling [SEM) using AMOS prograns,

S % Analysis of volidity smd reliahility

Thiw sty used o quesbionmise as o méssun: aken
[rom provious  rescaschers. The guesliomniire wits
then tremboted ol Behisg Indoncsio. To st e
validay ol ihe geegicenares used costerd validigy
izl corstruct validity. Coneeiw validiny perfarmed an
pre-analyeis phuse by ndong eapen people of b
reaMEces  MEmagement,  organizotionel  behincior,
management eclocation,  and  gmlitlive amd
cuimlitdtive roscich mothods, Afler estiog comton
vilifity by expent=, & quesbionmaise was given s few
imErvideals who Bave similar charcierisics W he
respemidents i gsssss their andersmnding of the
instruments. This i done as sigeesied by Sekaran and
Aompie (MM 3) that theee sse no (ifJerences in
respandents’ perceptions of the memsuring instroment.

Fasthormeone, ta tosl ths comine:t validity, rescanchers
ased Frctor analysis. This siechy vsed o rechnigue of
ofligonal  and  variman solation By Justber
sinplitying insespoetatiom wnd looking for 0 smpler
struciure. Factor mnalysds was also perfiemed on the
comstruls under stuly. Exinaction of faclors was
excubed and cach eigenvals: grester than oae (1) will
be adopsed. Vanman motition  perfoemed o reveal
cach vanable, Haim o ol {20046) sugpesied that a
loading factor abones (480 means thid the comsiri
validity of the dest results are prastically signilicam.
Comsirue) validieg of each fecr ieme that Ffacioe
lpading values reconded between 0511 and BTTI
Ciiven all of the shove ilems 04 noded wene e ximcied.
Them arc twewdy e oo Bl durncd ool o be
remaved becanse 11 s cdeclared mvilial, Tiems - thi
b comstrug) walidity based on the mesuits of the
Factoe nnalysis wene tesied For relinhility,

Parthermone, dhis stacdy mseesseid the webishilgy of
ienes af all variables wsing iniemal consistency with
Cronkach's alpha.  Valoes of Cronbachs  alpha
rclighilfy esls mecaserng insremenl in Sos dakly




resalied n o score of DAY for seachers' (OCH
wirighle, (LELS for sfudenls' scaderoc  mmolivalinn
varighle, L7Hd for siedends 'ncademic  oolicvemeni
varighle, end (1868 Eor sudents’ parlicipetion vanable,
pkl 0745 for sbwdoads’ chodicnce Bused on the
resglis of b elighility ssting, the relighiliny o
imcasuring instraments of this resesrch i well above
the can-off Ling relinbility o= recommended by Hoir ci
el [ YRS

4. RESULTS

4.1 Descriptive Statistics

Performing statistical snalysi=, this sty usedl o seriex
ol analysis ol ke clfiosship betseon ol e
ronstnects or variohles of the shudy by wsing Pearson™s
wmlaton annlysn,. Conslations badwesn lectnas'
OCE and ssadents’ mativation is significsmly positive
ir = 0. HMy, p < 005, Correlatica beaween lecturers
OCE il shelemts  ackievemeoni i significantly
penive dr = f01G2, po< 001D, Comelation beiween
steckemds’ mobivation and  dudenls’ ackoevemenl s
significemly positive (r = 0528, p < 01 Cormclation
hetwesn  slsdents”  mativebon o oand o snedens’
participatom i sipnalicaiily paitive Ot = 006K, p <
155, Comelaion heqween smdenis’ moglvpics anid
stmchemds’ nbedience i= significamly positive (r = 0,123,
p < 00 Comelabon hetoreen lecrers' (80B and
stackepts’  paniicipaton  amd  coarelaion  bemween
lecturer” OO enel  students’” pbedience s mal

slgmifican. Comrelation erweon sudents’
achievement sl sludesls’  parlicipafion s
sigmilicamtly positive (r = 0,244, p b 00p, while the
cormrelaliom between  students’  padicipabion aml
dhpferds’  obodiener @ pet mipnificonl. Standand
devimions, ecole relishility, and comrelatons ameng
all stecly warinhles were presented in Tabdes 1.

42 Hypodsesis Testing Resulis

Cortirmmory Facior Analyes (CFA) 15 wsed w55
the dicriminamt valwlity of the variables in shic sudy
Speevificnlly, researched fesled e mwedsls of fve
verables m the which lecturers’ OCH, siudemis’
moibividiem,  sudenis’ achieyemend,  sheloms’
paricipation, amid students” shedionce are the differem
lipteni factors, The srengih of the relabonsiap between
lecturere”  CH, sbedents” mobivation  studenis”
achbevemnesl, sudenis’ pomicipation, and snlems’
ahedisnee wies eeandned theough snociorl sguation
meadeling. Teble 7 presenis i resulls of resnisg e
relaiionskip madel of lecturers” OCH aned sbodends”
hehavior with swdenis’  motivalion  as mediating
variles wang strogtural egquatvon medels with fvas
shage appreach

Sereciiire cquation madel i this sy was dsigned
ab] tested using ARMOS 20 sofrware progmm | Byrme,
MRy, The stucrsrl  models g determined by
allowwing each in=wn of gay size o 8 on the lstem
[acives, A8 firsl, exominatng Simensional analysis

Tahle 1. Memn, candard deviatbon, snd correlation smep research varlablos

——

Menn 5D ™ 1 2 i 1 5
Lecturers’ OCE SA007. 0ARGT A%T | NA)
Studunts’ modivition IA336 OABIT 0815 OEM* 000
Students' achievemeat 37545 04830 0788 (LRSS (SIES* 000
Swidenis” participation 38065 Q498 DERK L0008 QAR DS 1000
Sindents’ obedence 52234 0123 0745 ODEG  OGIETT O0I0TT -qdaE Lo

Headens e anoe ik Jl.:lu,m_'.:.:lr arilee 01 Evelid e ]

Srerrelatin o sgedteatan the 05 feved {2-tiled)
Feuree: Prmogey Dau Prooeioed
Tabde 2. Analysis il il img moded

Beta () Critical eatle
Lechiwas' OCH = Students” motivition LLRT R 2.1
Seuden s mutivition < Students’ achicvemizn 63 [ 3H30
Saudenss” motiviios < Stuadents’ paricipabon {1252 24T
Soudens” motivation = Sudents’ obedience .20 3503
Lechurers” (OB = Bodents” academic ackicvemeont j35 2957
Lecturas' OCH < Studenls' pemicipation {155 505
Lechurers’ ()CB = Budens’ abedience 0] 1. 749

Gl = D569
Pl =1{105]
AGEL = 0584

p = {03




Tha Sequine = |3 962
M=73

usng  confirmalory  EBactor amalbmie (CFA) for all
meisures Inoassmss lse relabonship between lateni
worishlos swd meol products that sorve e indiciors of
them. Funhermere, the resulis of wsting mediation
incdels af sudents’ medivabion on the relaionship
hetween lectorers” DUH ax indepenclent virzibles and
shadbemas” pesformance presensed im Table 2. The
resalls showeed thist the hypedhesized model 0 with
the the deta [x2 = 13982 df = 3, p = 1403 GF] =
(L9 CH =0 95 1 AGF = 0,54

Bared o thie results of examimaion of meslels, v
inflesiice of lecturers” OB pe stedemt” mativation is
significamly possitive hypaliees 1 s sugponal ), The
infleciice of suafents’  motivation oo smdenis’
echicvement is signilicanily posidive | hypohesis 2 is
suppariedl. The influmnce of Soudents” motivitien on
shadems”  panicipation s signilkandy  pesiive
(hypothesiz 3 1= suppontedh. The mtuesce of saudenis’
I v Lan o s ents” elssdience i alsn Sipnilicasly
pesitive (hypeshesis 4 b= suppoaed). The influesce of
lecurers”  OCH on stnfends’  achievement i
signitficemly positive (thypaihess 3 s supponied ). The
indleence af leowrers ' OCR an siedends™ panicipation
it alen not signifcant Chypesthesds & is ol suppored),
The inMieie o leciwres” OB on saidems
nbedience ix also ool sigmificant (Chypodhesis 7 s nal
supponady, In owr wonds,  eleicaship WEEwesn
lectirers' OCH end anedenss” motivatioa = partially
medizbnd by sudenls’ o motisutiom.  Wiwever;
reladinnship Petoees teachers” OCB and esilens’
paticipation. and smdenis’  chedience. is fully
merdiabed by students” motivation

S DHRCUSSI0N

The [EL LS al s I-ﬂll]} Wds 0 exaning e dinect
effert of lszborers”™ O in sbudens’ behavior, and (e
inpact ol siudencs! imaivarks as ediing vidinhls
an tis relationehip. Mose specifically. this sudy wae
i examiae the direct effocr of lectwrers’ OCH in
studdemts’  achievemenl, swdeniy’  discipline. and
steclemts’ nbedience. The mesults did sot support sxih
wrel wventh bypotbesis. OCE has beem shown fo have
BN influenes on e secess of @norganizeion {Dxalal,
20008; Cheag, 20016). Lecwmrern®™ CB is a contml
Factor i schossl  impaoveines]. DeCouse  bRCuners
develop goodwill in lovely weards the achwool in
which they teach (Elstal, Christophersen, & Turmis,
20020

The sesubls of this sudy exhibied thet there ix
posiilve relnonsep sigilicamly Berwgen leciums’
OB and susdenss’ motivetion and berseen lecturems'

O and stwckesty’ performunce. gspecinlly shclon s’
achievement. Baeed oo st resulls uxing S84,
lecturers” DCE directly affect sodont=" medivatian
and stodents’ achicvements, I sappons neseaech of
Oiplatka (2 which proved that the eackers’ (TR
lepds da betier shudenis’ achievements.  Lectuners’
B con enhance the  positive respoase  from
shikehobders, expevially dubents. However, sodems’
participatiom mid swdonis’ abslisncs which ore o
mewsiure of sqnlenis’ performenee s mol affecied
dlireedly by Toctiness OCE

Thee st resailes of modioting models ssing SEM alo
exhibited ol lecturerst (CH  sffect  students’
permicipation aed soudents’ chedidnoe throagh sadens
moliviliom 25 gomecisting sanohle. I other wonds,
lecturcrs' OCH ia efTeeiod daccily only on students
achieverrest. Menwhikes, the infloenss of lasines
OB on o aodents  partisipation and sudenty’
dbadienes is mediated by sdenss'  modvaion,
However, sindenss’ musivolion also mediates  the
mfhrence al lecturers’ OB on students' achievemenl

8 can incleed be done in all 4ypes al orgazatons,
nol Tesed the echmctional orgasieation o schesl, In
vermns siwdics an (HCH, such  behovier may be
addressed i ihe cusdoreer (Podsakodf & MecEenzic,
HET) I efucanonal orgemizations. such  behovior
may e adiffessed o mudens  dsmndenis-direoied
behavior) as providizg extra time [or stedlems, or
prowidc fime fo popae meforiab for Joaming i the
clegrommn  (ThPacls & Tubhanmen-Moran, J2001;
Somoch f Dnche-Zaluvy, 2000

A oumher of sudies have segoesied shi e
professionalism  and  huresscmnization are wot
necessanily imeconcileble. When the arganizstion's
ahjectives. are oongruemt with  the frget of
profosimal employass, then the lectiers can s
the memls of clienls  ancd  Be  orgamisation
simullangosly,  When  ketumrs spontancously
nnderiake positive pctivities ounside the responsihiloy
or duty and perfionm tasks dhat are nod uddd, then the
impact on scheal organizgion will be signilizantly
iPanly & Tschonnen-doron, 20011, Based an
previous ressrch, positive activily or posilive action
can b morcisol  etmbenty’  achicvemem (Hoy,
Harmim, & Tschemmen-Moran, 1998 end increased
sifoel effadiveness (MPasky & Tschannen-Moran,
B LH

Research of OCH in varion: orpemizsticmal celling:
hes yvielded many impomand insights (Cegan & Byen,




194935, expecinlly for en orgasization. Howeves (OCH
in schoal crganizalion & poodessional saganision is
different. The main commizment of & professional is
service 10 clienls, namely shdenis. The work of e
profosiomals 0l the schoal i also difficu® taeiablish
B comprehensive ob description, Schools scrally
leera about how (BCH cen be callivased. School as an
orzmization cen be described psoa cliestsorving
professionals whe operale in & buresscratic seiting. In
lheory, bumesucmibc selling is conformily with e
s and expectations af the professomlys Heweover,
the: autcmmmy of e lecturers e very bepe. s thal
lecturers B chamstericed @ guasi  or semi-
professineals (PRl & Tacbasnea- Mo 015,

The resulis of this sudy have shown thar lecirers
OCR can inorease students’ motivetion and siudenes'
actievemend. The resuls of this sudy suppost e
previvus pecarchors dsee eg, Somech & Diesh-
Lithavy, MUK DMPacla & Techannen-Moran. 2001
Dif'woln & Hop, 2005 Opleka, 20060 Ehalid ool
A Helopoe=vaky & Samech. 20000, Therefore, il
can be sald that ahbough the OCH e extra-mile
behgviors thet can sot be determoned formalls, bop
OB pley o powerful  mole i orgesizationol
cifectiveness and cam demonstsate the qualiy of
smplureoss, capecially lecieres wio hove o ode that is
defined  very brosudly and are revered im mesd
sizichios, Therefre., the tecd of CCB ameon g Jectirers
is wery gh, In addition, there ase pulblic demmis
that lecrarers exhihit =ach hehoviers thol appropaate
with [he high eocial expectstions ol the loctunes:

In Irclonesia,  lecfurers ame regrinel & perform
leactiing, rescarch, amd asnmmmnisy l:r_vh.ﬂ.'-. v o
otfer hend, lectorems in Bndonesia hesthe sk ol
lcactuing e vory mumemous Studceni wrc laeghi glae
have very heternpengous philiiy; both goonomic as
well a= phe sffective and cogmigive  ohikity  that
determine the seceess of kaming.  Cimeer pith of
lecturesis olan desermined by theminiary of escwch
arl lgher echicabion bure sucratically. This is way e
task of lesunc iy Teckomesia botume snwichdy, Very
view peopie of [ndoneds whoo are interssied in
winrking as o leciprer. Becoms the backbone of the
schond, Bai ghe salary is inadequte,  Therefore,
lecwrens' OB & indispensable fur the leowrers In
Indunesia They want o work Beyond the sole, bot de
ol capoct adhliliona] revwnds,

i, COMCLSEOM

Une of the purpise of the repoded condimnasany sudy
wid o obism o greaser  amderstmding ol e
onsequences of leschers” OCH bo their smidenis’
metivatin  and performanee s the mesults are
perceived by stalenis, The presesd sudy has b

theoreticel and  practcal  comnbutions,  On o the
tearethical level. thes sludy provices msight ime the
ingpact of OB opon the stodents wio sbody in the
schionl m which he leacher perform. On the practical
level. this sudy = expociod  imgmove the manks of
teachers w4 pmiessionn] group i beser senve
Flibdends.

The findmgs demessirme that studenis” mediales on
imgact of eacher's OCH on shecents” performance,
bl mamber of limitstioas shoull be considared when
interpreting these findings. Firdt, since all meesuses
usodl are sl f-ropers, commmon mesthod sarianos i= a
jproblem, Alihcngh setf-repon dasa ce sominonly vsed
o micaware individaal self-perception |Spoctor, 1R,
it it choes mal reflecr the acoeal performasce of the
respondents.  Mensurement  of  geachers’  OCE
conclucied by students 5 e of common metiol
verimes.  Hewover, | measoring e students
motiviliom imid sudenls’ performance conducied by
studerts s4il] gontain biases, Muli-raler gssssanom
may  provide oo better  omdemtwding of e
phenmycnen than using o single rster. Secomid
limitation s on efvions methodolegical limimion,
My ot ave crosseseotional in natere. As soch. | can
mit sxw conclesions aboul the medialing effect of

imlcpendent variable 1w depondent  variable, A
lomgitudingl research design & needed 10 eowfim thin
wachers' (OB inflecoee . stdenls’  pedormance

thrmugh siudents’ matvarm
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