
 
 

62 
 

DAFTAR PUSTAKA 

Ababneh, Omar M. A. (2015). The meaning and measurement of employee 

engagement: a review of the literatur. NZJHRM,15(1), 1–35. 

Achmadi, Cholid Narbuko dan H. Abu.(2009). Metodologi Penelitian. Jakarta:PT 

Bumi Aksara. 

Ahlowlia, Supriya. Dr. Deepika Tiwary, dan Dr. Ajeya Jha. (2014). Employee  

engagement: a structured theoretical review. The International Journal Of 

Business & Management,2(6), 150-158. 

Ahmad Rizali, dkk. (2009). Dari Guru Konvensional Menuju Guru Profesional. 

Jakarta: PT. Gramedia Widiasarana Indonesia. 

Aisyah, Nur T. (2017). Perbedaan persepsi kinerja guru pns dan non pnspada 

sekolah dasar negeri di desasaotengnga kabupaten sinjai.  Skripsi Ekonomi, 

Universitas Islam Negeri Alauddin Makassar. 

Ajala, E. M. (2012). The influence of workplace environment on workers’ 

welfare, performance and productivity. The African Symposium: An Online 

Journal of the African Educational Research Network, 12(1), 141–149.  

Allen, M. W., & Brady, R. M. (1997). Total quality management, organizational 

commitment, perceived organizational support, and intraorganizational 

communication. Management Communication Quarterly, 10(3), 316–341.  

Ariarni, N., & Afrianty, T. W. (2017). Pengaruh perceived organizational support 

terhadap kinerja karyawan dengan employee engagement sebagai variable 

intervening (studi pada karyawan PT pos indonesia kota madiun). Jurnal 

Administrasi Bisnis, 50(4), 169–177. 

Bakker, A. B., &Bal, P. M. (2010). Weekly work engagement and performance: A 

study among starting teachers. Journal of Occupational and Organizational 

Psychology, 83(1), 189–206.  

Bakker, A. B., & Demerouti, E. (2007). The job demands-resources model: State 

of the art. Journal of Managerial Psychology, 22(3), 309–328.  

Bakker, A. B., & Demerouti, E. (2008).Towards a model of work engagement. 

Career Development International, 13(3), 209–223.  

Budiarto, Y., & Wardani, R. P. (2005). Komitmen karyawan pada perusahaan ( 

studi pada perusahaan x ). Jurnal Psikologi, 3(2), 109–126. 

Chandra, C., Remiasa, M., Si, M., Petra, U. K., & Siwalankerto, J. (2018). 

Pengaruh employee engagement terhadap kienrja karyawan PT intiland 

grande. Jurnal Bisnis, 6(1), 190-111. 

Eisenberger, R., Stinglhamber, F., Vandenberghe, C., Sucharski, I. L., & Rhoades, 

L. (2002). Perceived supervisor support: Contributions to perceived 

organizational support and employee retention. Journal of Applied 

Psychology, 87(3), 565–573.  

Endres, G. M., & Mancheno-smoak, L. (2014). The human resource craze: human 

performance improvement and employee engagement. Strategic Direction, 

24(8),69-78. 

Harnida, H. (2015). Hubungan efikasi diri dan dukungan sosial dengan burnout 

pada perawat. Persona:Jurnal Psikologi Indonesia, 4(1), 31-43. 



 
 

63 
 

Kompaso, S. M., & Sridevi, M. S. (2010). Employee engagement: the key to 

improving performance. International Journal of Business and Management, 

5(12), 89–96.  

Leonard (2015).Kompetensi tenaga pendidik di indonesia : analisis dampak 

rendahnya kualitas sdm guru. Jurnal Formatif, 5(3), 192–201. 

Lo, K. Y., & Becker, D. E. (2011). Pore-pressure response beneath a ring 

foundation on clay.  Canadian Geotechnical Journal, 16(3), 551–566.  

Man, G. S., & Hadi, C. (2013). Hubungan persepsi dukungan organisasi dengan 

work engagement pada guru sma swasta di Surabaya. Jurnal Psikologi 

Industri Dan Organisasi, 2(2), 90–99.  

Maslach Ch, S. W., & Leiter, M. P. (2001). Job burnout.  Annu Rev Psychol, 

52(2), 397–422. 

Maulani, V. H., & Dewi, R. S. (2015). Pengaruh budaya organisasi dan komitmen 

organisasi terhadap kinerja karyawan melalui organizational citizenship 

behavior ( ocb ) sebagai variabel intervening (studi kasus pada karyawan pt 

masscom graphy semarang) pendahuluan era globalisasi yang terjadi. Ilmu 

Administrasi Bisnis, 4(3), 1-12. 

Metria, K., & Gede R. (2018).Pengaruh dukungan organisasi terhadap komitmen 

organisasional dan kinerja pegawai. E-Jurnal Ekonomi dan Bisnis 

Universitas Udayana 7(9), 2117–2146. 

Mustika, S., & Rahardjo, K. (2017).Pengaruh perceived organizational support 

terhadap employee engagement dan organizational citizenship behaviour 

(studi pada staf medis rumah sakit lavalette malang). Jurnal Administrasi 

Bisnis S1 Universitas Brawijaya, 47(1), 9–15. 

Ningrum, E. (2016). Pengembangan sumber daya manusia bidang pendidikan. 

Jurnal Geografi Gea, 9(1). 21-30. 

Parent, J. D., & Lovelace, K. J. (2015).The impact of employee engagement and a 

positive organizational culture on an individual ’ s ability to adapt to 

organization change. Eastern Academy of Management Proceedings: 

Organization Behavior and Theory Track,10 (2), 1–20. 

Pratiwi, M. R. (2019). Pengaruh keadilan distributif dan keadilan prosedural 

terhadap keterikatan karyawan dengan persepsi dukungan organisasi sebagai 

variabel mediasi pada pt . bangun persada kahuripan. Jurnal Kajian 

Manajemen dan Wirausaha 01(2), 34–43. 

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: a review 

of the literature. Journal of Applied Psychology, 87(4), 698–714. 

Santer, S., Zong, Y., Knoll, W., & Rühe, J. (2005).On the formation of molecular 

terraces. Langmuir, 21(18), 8250–8254.  

Saragih, S., & Maranatha, U. K. (2013). Anteseden dan konsekuensi employee 

engagement : studi pada industri perbankan. Seminar Nasional Dan Call for 

Paper, Universitas Kristen Maranatha, 2(6), 1–22. 

Schaufeli, W. B., Salanova, M., & Bakker, V. G. Alez-R. (2016). The 

measurement of engagement and burnout: a two sample confirmatory factor 

analytic approach. Institut Für Management Und Wirtschaftsforschung, 3(2), 

71–92. 

 



 
 

64 
 

Sutrisno, E. (2010). Manajemen sumber daya manusia. Jakarta: Kencana. 

Wibowo, (2014). Manajemen kinerja. Edisi keempat.Jakarta: Rajawali Pers. 

Wu Wann-Yih.,&Sein Htaik. (2011). The impacts of perceived organizational 

support, job satisfaction, and organizational commitment on job performance 

in hotel industry, national cheng kung university , taiwan , sein htaik ( 

lawrence ), national cheng kung university , taiwa. The 11th International 

DSI and the 16th APDSI Joint Meeting, Taipei, Taiwan, 2(1), 12-16. 

 


