
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

In the era of new media, social media accounts play a vital role as interactive and 
participatory information spaces. The Instagram account @merapi_uncover serves 
as a digital channel utilized by the people of Yogyakarta to access information, 
particularly concerning disaster situations such as floods. This study aims to explore 
the utilization of the Instagram account @merapi_uncover as a public information 
medium for the people of Yogyakarta. The research employs a qualitative 
descriptive method, with data collected through observation, interviews, and 
documentation. The subjects of this study include four individuals: the account 
manager of @merapi_uncover and Instagram followers who submitted disaster-
related news to the account at least once during the February March period. This 
research adopts Pierre Lévy's new media theory, focusing on the perspectives of 
social interaction and social integration. The findings indicate that social interaction 
is fostered through two-way communication, community formation, and 
interactivity among users. Meanwhile, social integration is reflected in the 
widespread dissemination of information, the reinforcement of shared identity, and 
the creation of a digital public space that encourages community participation in 
Yogyakarta.  
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