DAFTAR PUSTAKA

Abhinaya Putra, D., Jesajas, T. G. J., & Febriasari, P. (2024). From stress to exit:
the role of workplace incivility in shaping turnover intentions among
indonesian gen Z. Jurnal Ekonomi, 13(4), 373-384.
https://doi.org/10.54209/ekonomi.v13104

Al Farabi, 1., Matulessy, A., & Rini, A. P. (2025). Psychological Well-Being and
Organizational Commitment with Turnover Intention Among Generation Z
Employees. Journal of Scientific Research, Education, and Technology
(JSRET), 4(1), 642—-648. https://doi.org/10.58526/jsret.v4i1.735

Ariella, S. (2022). 27 US Employee Turnover Statistics [2023]: Average Employee
Turnover Rate, Industry Comparisons, And Trends. Zippia.

https://www.zippia.com/advice/employee-turnover-statistics/

Auvaizah, N., & Mujib, A. (2025). A systematic literature review of turnover
intention’s determinants among banking employees. INSPIRA: Indonesian
Journal ~ of  Psychological  Research, 6  (1)(April),  70-80.
https://doi.org/https://doi.org/10.32505/inspira.v6il.11244 Navila

Azwar, S. (2022). Penyusunan skala psikologi edisi 2. Pustaka pelajar.

Bartels, A. L., Peterson, S. J., & Reina, C. S. (2019). Understanding well-being at

work: Development and validation of the eudaimonic workplace well-being

scale. PLoS ONE, 14(4), 1-21. https://doi.org/10.1371/journal.pone.0215957

56



57

Choirina, A. R., & Budiani, M. S. (2015). Hubungan Antara Workplace Wellbeing
Dengan Intensi Turnover Karyawan PT XY Surabaya. Jurnal Penelitian
Psikologi, 8(4), 1-15.
https://doi.org/https://doi.org/10.26740/cjpp.v8i4.41186

Cooper, C., & Quick, J. C. (2017). The handbook of stress and health: A guide to

research and practice. John Wiley & Sons.

Deloitte. (2022). Striving For Balance, Advocating For Change. The Deloitte
Global 2022 Gen-Z & Millennial Survey, 1-40.

Dionysia Okta Suryaningtyas, & Achmad Fauzi. (2024). Studi Literatur Faktor
Determinan Yang Mempengaruhi Turnover Intention Pada Gen Z Di Beberapa

Sektor Perusahaan Di Indonesia. Jurnal Akuntansi Dan Manajemen Bisnis,

4(2), 44-53. https://doi.org/10.56127/jaman.v4i2.1598

Faloye, D. O. (2014). Organisational commitment and turnover intentions: evidence
from Nigerian paramilitary organisation. Infernational Journal of Business

and Economic Development (IJBED), 2(3), 23-34. www.ijbed.org

Farahtilah, A., Taibe, P., & Minarni, M. (2024). Pengaruh Workplace Well-Being
Terhadap Intensi Turnover Pada Karyawan Generasi-Z Di Kota Makassar.
Jurnal Psikologi Karakter, 4(1), 45-51.
https://doi.org/10.56326/jpk.v411.3420

Fridayanti, F., Kardinah, N., & Nurul Fitri, T. J. (2019). Peran Workplace Well-
being terhadap Mental Health: Studi pada Karyawan Disabilitas. Psympathic :
Jurnal Ilmiah Psikologi, 6(2), 191-200.
https://doi.org/10.15575/psy.v6i2.5754



58

Ghozali, I. (2005). Aplikasi analisis multivariate dengan SPSS. Semarang: Badan
Penerbit UNDIP, 40, 20.

Gukguk, Y. B. R., & Anggraeni, D. S. (2025). Hubungan Antara Workplace Well-
Being Dengan Turnover Intention Pada Karyawan Produksi Pt X Batam.

Journal of Science and Social Research, 4307(August), 3989-3999.

Ike, O. O., Ugwu, L. E., Enwereuzor, 1. K., Eze, I. C., Omeje, O., & Okonkwo, E.
(2023). Expanded-multidimensional turnover intentions: scale development
and validation. BMC Psychology, 11(1), 1-12.
https://doi.org/10.1186/s40359-023-01303-2

Indriyani Sinurat, Petra Gultom, P. S. (2025). Analisis Work Life Balance Terhadap
Kinerja Karyawan Pada Generasi Z. Seminar Nasional Manajemen Dan

Akuntansi, 3(20 Oktober), 151-163.

Karolina, N., & Saryatmo, M. A. (2024). Employee engagement, work life balance,
dan turnover intention pada karyawan Generasi Z di Jabodetabek: Peran
mediasi job satisfaction. Jurnal Manajemen Bisnis Dan Kewirausahaan, 8(2),

306-320.

Luthfiana, N. (2024). Keinginan untuk Tetap Bertahan Gen Z: Peran Kesejahteraan
di Tempat Kerja. Psikobuletin:Buletin Ilmiah Psikologi, 5(1), 86.
https://doi.org/10.24014/pib.v511.24542

Luttrell, R., & McGrath, K. (2021). Gen Z: The superhero generation. Bloomsbury
Publishing PLC. https://books.google.co.id/books?id=E-
cZEAAAQBAJ&lpg=PR7&ots=9U9fIBfuY V&dq=Gen Z%3A The
superhero  generation&lr&hl=id&pg=PP1#v=onepage&q=Gen Z: The

superhero generation&f=false



59

Marzugqi Ali, N. (2021). Pengaruh Job Insecurity, Job Satisfaction, dan Lingkungan
Kerja terhadap Turnover Intention Karyawan. Jurnal Ilmu Manajemen,
9(2020), 1393-1405.
https://www.academia.edu/70338266/Pengaruh_Job Insecurity Job Satisfac

tion_dan Lingkungan Kerja Terhadap Turnover Intention Karyawan

Page. (2005). Subjective Wellbeing in the Workplace. Unpublished Honours
Thesis, Deakin University, Melbourne, Australia.

https://doi.org/10.12968/prma.2016.26.8.40

Patong Poma Hadun, R., & Hikmah Perkasa, D. (2025). Pengaruh Work-Life
Balance dan Kompensasi Terhadap Turnover Intention Dengan Stres Kerja
Sebagai Variabel Intervening Pada Pekerja Generasi Z (Studi Kasus PT
Leasing Jakarta Timur). Journal of Accounting and Finance Management,

6(1), 456-466. https://doi.org/10.38035/jafm.v6i1.1723

Permatasari, Zamralita, P. (2024). The Role Of Workplace Wellbeing On Turnover
Intention With Job Embeddedness As A Moderating Variable Among
Employees. International Journal of Application on Social Science and

Humanities, 2(4), 102—110. https://doi.org/10.36096/ijbes.v4i1.303

Pramesti, N. K., & Astiti, D. P. (2020). Peran Komitmen Organisasi dan Person Job
Fit terhadap Turnover Intention Generasi Y pada Karyawan di Indonesia.
Jurnal Psikologi Udayana, 7(2), 66.
https://doi.org/10.24843/jpu.2020.v07.102.p07

Putra, I. D. G. D., & Utama, I. W. M. (2017). Pengaruh Lingkungan Kerja Dan
Kepuasan Kerja Terhadap Turnover Intention Di Mayaloka Villas Seminyak.

Jurnal Manajemen Unud, 6(9), 5116-5143.



60

Rahma Wandasari, C., & Hadi, C. (2023). Pengaruh Work-Life Balance Terhadap
Turnover Intention Dengan Kecerdasan Emosional Sebagai Variabel
Moderator Pada Karyawan Generasi Z. HUMANITIS: Jurnal Humaniora,
Sosial Dan Bisnis, 1(6), 573-584.
https://humanisa.my.id/index.php/hms/article/view/53/74

Saifuddin, A. (2020). Penyusunan skala psikologi. Prenada Media.
https://books.google.co.id/books?id=H4P1DwAAQBAJ&lpg=PR1&ots=swj
Amr8wao&dq=Penyusunan Skala Psikologi Saifuddin
Azwar&lr&hl=id&pg=PR1#v=onepage&q=Penyusunan Skala Psikologi
Saifuddin Azwar&f=false

Sugiyono. (2013). Metode Penelitian Kuantitatif, Kualitatif dan R &Metode
Penelitian Kuantitatif, Kualitatift Dan R & D.Bandung:Alfabeta. In
Bandung:Alfabeta.

Sugiyono, D. (2013). Metode penelitian pendidikan pendekatan kuantitatif,
kualitatif dan R&D.

Sugiyono, P. D. (2018). Quantitative, qualitative, and R&D research methods.
Bandung:(ALFABETA, Ed.).

Suhermanto, S., & Paryontri, R. A. (2024). Burnout and Job Satisfaction on Gen
Z’s Turnover Intention. 2011, 1-7.
https://archive.umsida.ac.id/index.php/archive/preprint/view/5805/version/57
98

Tampubolon, V. S., & Sagala, E. J. (2020). Pengaruh Kepuasan Kerja Dan
Komitmen Organisasi Terhadap Turnover Intention Pada Karyawan Pt. Bum
Divisi Pmks. Jurnal Business Management Journal, 16(2), 65-80.
https://doi.org/http://dx.doi.org/10.30813/bmj



61

Watoni, M. H., & Suyono, J. (2020). “The Effect Of Workplace Wellbeing On
Turnover Intention” “(Study On Sharia Rural Bank in Indonesia).” Prosiding

Seminar Nasional 2020 Fakultas Psikologi Umby, 87-92.

Wibowo, F., Sosilowati, E., & Setiyawan, A. A. (2024). Fenomena turnover
intention pada Generasi Z dalam revolusi industri 5.0. Journal of Management
and Digital Business, 4(2), 313-325. https://doi.org/10.53088/jmdb.v4i2.1120

Wijoyo, H., Indrawan, 1., Cahyono, Y., Handoko, A. L., & Santamoko, R. (2020).
Generasi Z Dan Revolusi Industri 4.0 (Vol. 1).

Wilis, A. P. L., Zamralita, Z., & Budiarto, Y. (2023). Peranan workplace well-being
terhadap turnover intention dengan work engagement sebagai mediator pada
karyawan  generasi  milenial.  Jurnal  Fakultas  Ekonomi, 12.

https://doi.org/https://doi.org/10.55129/gemaekonomi.v12i2.2622

Yanistasa, M., Hindiarto, F., & Priyanto, P. H. (2024). Hubungan Antara Komitmen
Organisasi Dan Iklim Organisasi Dengan Turnover Intention Pada Karyawan
Generasi Z. Jurnal Psikologi, 20(1), 101.
https://doi.org/10.24014/jp.v2011.23077

Yanuari, L., Perkasa, D. H., Magito, M., Yuliana, L., & Ramadhan, A. R. (2024).
Mempredikasi Turnover Intention: Peran Gaya Kepemimpinan, Kepuasan

Kerja Dan Kompensasi. Jurnal Bina Bangsa Ekonomika, 17(2), 2064-2075.

Zamralita, Z. (2023). Workplace well-being untuk meningkatkan work
engagement karyawan. Jurnal Manajemen & Ilmu Ekonomi Bisnis, 9(3),

180-190. Universitas Tarumanagara



