
56 

 

 

 

DAFTAR PUSTAKA 

Agung, Yohanes, and Wahyu Nugroho. 2025. “A Systematic Literature Review on 

Workplace Expectations and Behavioral Characteristics of Generation Z 

Employees Tinjauan Literatur Sistematis Tentang Harapan Tempat Kerja Dan 

Karakteristik Perilaku Karyawan Generasi Z.” 14(3): 367–75. 

Aidina, Nabila Rahma, and Unika Prihatsanti. 2018. “Hubungan Antara 

Kepercayaan Terhadap Pemimpin Dengan Keterikatan Kerja Pada Karyawan 

Pt Telkom Witel Semarang.” Jurnal EMPATI 6(4): 137–42. 

doi:10.14710/empati.2017.20002. 

Ainiyah, Nuhzatul, Rifky Kurniawan, Agus Setia Irfandi, Syunu Trihantoyo, and 

Muhamad Sholeh. 2025. “Peran Manajemen Sumber Daya Manusia Dalam 

Meningkatkan Produktivitas Organisasi The Role of Human Resources in 

Enhancing Organizational Productivity.” (April 2025). 

Atan, A. (2023). Beyond the Surface: A Deep Dive into Culture and Happiness at 

Work. Dokuz Eylül Üniversitesi İşletme Fakültesi Dergisi, 24(2), 1–12. 

https://doi.org/10.24889/ifede.1266973 

Azwar, S. (2015). Reliabilitas dan Validitas. Yogyakarta: Pustaka Pelajar. 

Azwar, S. (2016). Penyusunan skala psikologi. Yogyakarta: Pustaka Pelajar.  

Azwar, S. (2022). Riset-riset konstruksi skala psikologi (Edisi 1). Yogyakarta: 

Pustaka Pelajar.  

Badan Pusat Statistik (BPS). (2023). Indonesia Population Projection Based on 

Census 2020. In Badan Pusat Statistik. 

https://webapi.bps.go.id/download.php?f=D/qqDyqOikWjGBHgQ+e2asZYx

83/z3N4GXHPtfhAc7AMoBc/bw/UHfQDg3gSYVfYmQ9gQ5ID5cAwe0D8

4TkG+/O7tRJbsZDV/DDfqpqDKRhd7zrtLis0RCa/wymwvxDdTVWY4Hhz

wYyuXiTLR0mMt7VUX9HTEZ0IjXtCP49BXBxpIs7SNBYbPqSi2Ns66m

XJMLLVk9qHJErBnzwEejZA0EX 

Chaiprasit, Kemakorn, and Orapin Santidhiraku. 2011. “Kebahagiaan di tempat 

kerjaof Employees in Small and Medium-Sized Enterprises, Thailand.” 

Procedia - Social and Behavioral Sciences 25: 189–200. 

doi:10.14710/empati.2017.20002.
https://doi.org/10.24889/ifede.1266973


57 

 

 

 

doi:10.1016/j.sbspro.2011.10.540. 

Ernawati. 2019. “Hubungan Antara Persepsi terhadap budaya organisasi Dengan 

Kebahagiaan Karyawan Di Tempat Kerja PT. Aneka Karya Unggul.” 

Fadillah, C. (2024). Gambaran kebahagiaan di tempat kerja pada karyawan 

Generasi Z (Skripsi Sarjana, Universitas Esa Unggul). Repository Universitas 

Esa Unggul. UEU Digital Repository  

Fisher, Cynthia D. 2010. “Happiness at Work.” International Journal of 

Management Reviews 12(4): 384–412. doi:10.1111/j.1468-

2370.2009.00270.x. 

Fitriana, Nina, Fonny Dameaty Hutagalung, Zainudin Awang, and Sumaia 

Mohammed Zaid. 2022. “Happiness at Work: A Cross-Cultural Validation of 

Kebahagiaan di tempat kerjaScale.” PLoS ONE 17(1 January): 1–16. 

doi:10.1371/journal.pone.0261617. 

Gupta, Nidhi, Kapil Pandla, and J P Nautiyal. 2022. “Role of Communication in 

Enhancing Workplace Happiness: A Review of Literature.” International 

Journal of Research Publication and Reviews Journal homepage: 

www.ijrpr.com 3(1): 1366–70. www.ijrpr.com. 

Hadi, S. (2015). Metodelogi riset. Yogyakarta: Pustaka Pela  

Helliwell, J. F., Layard, R., Sachs, J. D., De Neve, J.-E., Aknin, L. B., & Wang, S. 

(Eds.). (2025). World Happiness Report 2025. Wellbeing Research Centre, 

University of Oxford. World Happiness Report 2025 

Ikhsan, Anwar. 2016. “Kepuasan Kerja Terhadap Kinerja Karyawan Non Dosen 

Pada Universitas Mercu Buana Jakarta.” Jurnal Ilmiah Menejemen Dan Bisnis 

2(1): 17–35. 

Ilham, Z. N., & Winarto, O. P. (2025). The Influence of Organizational Culture, 

Leadership Member Exchange, and Compensation on Happiness at Work of 

Millennial and Gen Z Generations at PT Bank Tabungan Negara (Persero) 

Tbk Regional Loan Processing Center 1. Dinasti International Journal of 

Economics, Finance & Accounting, 6(1), 484–502. 

Januar, Jaka. 2024. “Jurnal Industri Furnitur & Pengolahan Kayu Vol 2 No 2 

https://digilib.esaunggul.ac.id/UEU-Undergraduate-20190701289/36770/karakteristik-pekerjaan-generasi-z-kepemilikan-psikologis-umpan-balik-kinerja-karyawan?utm_source=chatgpt.com
doi:10.1111/j.1468-2370.2009.00270.x.
doi:10.1111/j.1468-2370.2009.00270.x.
doi:10.1371/journal.pone.0261617.
www.ijrpr.com%203(1):%201366–70.%20www.ijrpr.com.
https://worldhappiness.report/ed/2025/?utm_source=chatgpt.com


58 

 

 

 

Desember 2024 Produktivitas Kerja Generasi Z di Industri Mnufacturing 

Furniture Kabupaten Jepara The Work Productivity Of Generation Z In The 

Furniture Manufacturing Industry Of Jepara District.” 2(2): 72–81. 

Januwarsono, Santoso. 2015. “Analytical of Factors Determinants of Kebahagiaan 

di tempat kerjaCase Study on PT. PLN (Persero) Region Suluttenggo, 

Sulawesi, Indonesia.” European Journal of Business and Management 7(8): 

9–17. 

https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=4ccbf4aa8

ac18b0aadc59b3496d40cc1f23876d2. 

Jessica, Annette. 2025. “Pengaruh Kebahagiaan Di Tempat Kerja Terhadap 

Perilaku Kewarga-Organisasian Pada Karyawan Generasi Milenial.” JIIP - 

Jurnal Ilmiah Ilmu Pendidikan 8(2): 1683–89. doi:10.54371/jiip.v8i2.7075. 

Martínez-Arvizu, Orlando Josué, Mario Alberto Salazar-Altamirano, Esthela 

Galván-Vela, Rosa Anaya-Aguilar, Carmen Anaya-Aguilar. 2025. 

“Kebahagiaan di tempat kerjain Small and Medium-Sized Enterprises: An 

Analysis of Innovation and Creativity.” BMC Psychology 13(1). 

doi:10.1186/s40359-025-02980-x. 

Musa, Maman, and Sri Hadjatu. 2025. “Balance : Jurnal Akuntansi Dan 

Manajemen.” 4(3): 1607–15. 

Mustofa, Amastasia Candra, and Anggun Resdasari Prasetyo. 2020. “Hubungan 

Antara Kebahagiaan Di Tempat Kerja Dengan Kepuasan Kerja Pada Perawat 

Bagian Rawat Inap Rumah Sakit Islam Sultan Agung Semarang.” Jurnal 

EMPATI 8(4): 665–71. doi:10.14710/empati.2019.26510. 

Pahira, S. H & Rinaldy, Rio. 2023. “Meningkatkan Kinerja Organisasi The 

Importance of Human Resource Management ( HRM ) In Improving 

Organizational Performance Pentingnya Manajemen Sumber Daya Manusia ( 

MSDM ) Dalam Meningkatkan Kinerja Organisasi.” 03(03): 810–17. 

doi:10.59141/comserva.v3i03.882. 

Ramadhan, N. R., Rahmawati, Siti. 2024. “Pengaruh Fleksibilitas Kerja Terhadap 

Kepuasan Kerja Karyawan Hybrid Working Generasi Z Dan Milenial Pada PT 

XYZ The Effect of Job Flexibility on Job Satisfaction of Hybrid Working 

Generation Z and Millennial Employees at XYZ Company.” 15(3): 336–47. 

doi:10.29244/jmo.v15i3.59303. 

https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=4ccbf4aa8ac18b0aadc59b3496d40cc1f23876d2.
https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=4ccbf4aa8ac18b0aadc59b3496d40cc1f23876d2.
doi:10.1186/s40359-025-02980-x.
doi:10.14710/empati.2019.26510.
doi:10.59141/comserva.v3i03.882.
doi:10.29244/jmo.v15i3.59303.


59 

 

 

 

Randstad. (2022). Businesses need to step up, as millennials and Gen Z 

fundamentally change the employee-employer power dynamic – Global survey 

of 35,000 workers. https://www.randstad.com/press/2022/businesses-need-to-

step-millennials-gen-z-fundamentally-change-the-employee-employer/ 

Safitri, D.A., Muslim, J., Triana, M., Putri, R.A., Paraswati, S., Riofita, H. 2023. 

“Analisis Peran Manajemen Sumber Daya Manusia Dalam Organisasi.” 1192: 

348–54. 

Salsabilah, Firyaal, Moch Fahmi Setiawan, and Safa Prasista Whardani. 2022. 

“Faktor-faktor Yang Mempengaruhi Perencanaan Sumber Daya Manusia : 

Lingkungan External, Keputusan-keputusan Organisasional, Persediaan 

Karyawan (Literature Review MSDM).” 2(2): 141–49. 

Sari Dewi, Andi Ratna, and Dr. Hasniaty,S.E.,M.Si. 2018. “Pengaruh Gaya 

Kepemimpinan, Persepsi terhadap budaya organisasi Dan Komitmen 

Organisasi Terhadap Kinerja Pegawai Dinas Pertanian Kabupaten Mamuju.” 

JBMI (Jurnal Bisnis, Manajemen, dan Informatika) 14(2): 92–102. 

doi:10.26487/jbmi.v14i2.2409. 

Sofiati, Linawati, Ary Sutrischastini, Yenni Kurnia Gusti, Evi Rosalina 

Widyayanti, and Insiatiningsih. 2024. “Pengaruh Kebahagiaan Di Tempat 

Kerja Terhadap Kinerja Pelayanan Publik Dimediasi Perilaku Inovatif.” Sang 

Pencerah: Jurnal Ilmiah Universitas Muhammadiyah Buton 10(2): 440–51. 

doi:10.35326/pencerah.v10i2.4880. 

Sugiyono. (2013). Metode Penelitian Kuantitatif, dan R&D. Bandung:  

Sugiyono. (2018). Metode Penelitian Kombinasi (Mixed Methods). Bandung: CV 

Syam, Hidayani, Yusuf Ronny Edward, Helmi Ali, Harfiahani Indah Rakhma 

Ningtyas, and Roikhan Mochamad Aziz. 2023. “The Influence of Self-

Efficacy, Persepsi terhadap budaya organisasi and Spirituality on Work 

Happiness in Public Companies.” JEMSI (Jurnal Ekonomi, Manajemen, dan 

Akuntansi) 9(3): 827–32. doi:10.35870/jemsi.v9i3.1190. 

Tampi, Gabriela Natalia, Christoffel M O Mintardjo, Jurusan Manajemen, 

Universitas Sam, and Ratulangi Manado. 2025. “Pengaruh Persepsi terhadap 

budaya organisasi dan Psychological Capital Terhadap Work Happiness di 

Dinas Perindustrian dan Perdagangan Provinsi Sulawesi Utara" Jurnal EMBA 

https://www.randstad.com/press/2022/businesses-need-to-step-millennials-gen-z-fundamentally-change-the-employee-employer/
https://www.randstad.com/press/2022/businesses-need-to-step-millennials-gen-z-fundamentally-change-the-employee-employer/
doi:10.26487/jbmi.v14i2.2409.
doi:10.35326/pencerah.v10i2.4880.
doi:10.35870/jemsi.v9i3.1190.


60 

 

 

 

Vol . 13 , No . 03 Juli 2025 , Hal . 823-832.” 13(03): 823–32. 

Tanelaaph, Julio Martin, Dwi Andika, Umbu Gauka, Fidryanto Jehanu, Jefri 

Arisamsi Neolaka, Afrona Elisabeth, Lelan Takaeb, and Christina Rony. 2025. 

“Peran Kohesivitas Dalam Membangun Hubungan Kerja Yang Harmonis Dan 

Mengurangi Konflik Antar Karyawan.” Jurnal … 2(1): 141–47. 

https://ejournal.amirulbangunbangsapublishing.com/index.php/jpnmb/article/

view/454%0Ahttps://ejournal.amirulbangunbangsapublishing.com/index.php

/jpnmb/article/download/454/337. 

Titioka, Baretha Meisar, and Astrid J.D. Siahainenia. 2019. “Pengaruh Gaya 

Kepemimpinan dan Persepsi terhadap budaya organisasi dan Kinerja Pegawai 

(Studi Pada Badan Pengembangan Sumberdaya Manusia Provinsi Maluku).” 

JMBI UNSRAT (Jurnal Ilmiah Manajemen Bisnis dan Inovasi Universitas Sam 

Ratulangi). 6(2): 73–97. doi:10.35794/jmbi.v6i2.25968. 

Yang, A. A., & Dini, Y. I. F. (2023). Factors Influencing Employee Loyalty Among 

Gen Z: Job Satisfaction as Intervening. Jurnal Manajemen Maranatha, 23(1), 

1–14. https://doi.org/10.28932/jmm.v23i1.7022 

Zeitz, Gerald, Russell Johannesson, and J. Edgar Ritchie. 1997. “An Employee 

Survey Measuring Total Quality Management Practices and Culture: 

Development and Validation.” Group and Organization Management 22(4): 

414–44. doi:10.1177/1059601197224002. 

https://ejournal.amirulbangunbangsapublishing.com/index.php/jpnmb/article/view/454%0Ahttps:/ejournal.amirulbangunbangsapublishing.com/index.php/jpnmb/article/download/454/337.
https://ejournal.amirulbangunbangsapublishing.com/index.php/jpnmb/article/view/454%0Ahttps:/ejournal.amirulbangunbangsapublishing.com/index.php/jpnmb/article/download/454/337.
https://ejournal.amirulbangunbangsapublishing.com/index.php/jpnmb/article/view/454%0Ahttps:/ejournal.amirulbangunbangsapublishing.com/index.php/jpnmb/article/download/454/337.
doi:10.35794/jmbi.v6i2.25968.
https://doi.org/10.28932/jmm.v23i1.7022
doi:10.1177/1059601197224002.

