DAFTAR PUSTAKA

Alkasim, M. A., & Prahara, S. A. (2019). Perceived organizational support dengan
employee engagement pada karyawan. Psikoislamedia: Jurnal Psikologi, 4(2),
185-194.

Andrade, C. (2021). Z scores, standard scores, and composite test scores explained.
Indian Journal of Psychological Medicine, 43(6), 555-557.

Armeli, S., Eisenberger, R., Fasolo, P., & Lynch, P. (1998). Perceived
Organizational Support and Police Performance: The Moderating Influence of
Socioemotional Needs. In Journal of Applied Psychology Psychological
Association, 83(2).

Aulia, A., & Dania, R. R. (2023). Perceived Organizational Support and Job
Satisfaction as Factors in the Happiness of Police Members at Work. Empathy:
Jurnal Fakultas Psikologi, 6(1), 64.

Azwar, S. (2016a). RELIABILITAS DAN VALIDITAS ITEM: Vol 3, No 1. Buletin
Psikologi

Azwar, S. (2016b). SELEKSI AITEM DALAM PENYUSUNAN SKALA
PSIKOLOGI. Buletin Psikologi, Vol 2, No 2.
https://doi.org/https://doi.org/10.22146/bpsi. 13277

Bramwell, J. (2025, July 9). 77% of Gen Z Employees Feel Lonely at Work, New
Study Finds-CPA Practice Advisor.
https://www.cpapracticeadvisor.com/2025/07/09/77-of-gen-z-employees-
feel-lonely-at-work-new-study-finds/164599/

Caesens, G., Stinglhamber, F., & Luypaert, G. (2014). The impact of work
engagement and workaholism on well-being-the role of work-related social
support.  Career  Development  International,  19(7),  813-835.
https://doi.org/10.1108/CDI-09-2013-0114

Caesens, G., Stinglhamber, F., & Ohana, M. (2016). Perceived organizational
support and well-being: a weekly study. Journal of Managerial Psychology,
31(7), 1214-1230.
https://doi.org/10.1108/JMP-01-2016-0002

Creswell, J. W. (2017). Research design: Qualitative, quantitative, and mixed
methods approaches. Sage publications.

De Smet, A., Dowling, B., Hancock, B., & Schaninger, B. (2022). The Great
Attrition is making hiring harder. Are you searching the right talent pools.
McKinsey Quarterly, 58(4), 1-13.

62



63

Deci, E. L., & Ryan, R. M. (2000). The" what" and" why" of goal pursuits: Human
needs and the self-determination of behavior. Psychological Inquiry, 11(4),
227-268.

Eisenberger, R., Rhoades Shanock, L., & Wen, X. (2020). Perceived organizational
support: Why caring about employees counts. Annual Review of
Organizational Psychology and Organizational Behavior, 7(1), 101-124.

Erdogan, B., & Enders, J. (2007). Support from the top: Supervisors’ perceived
organizational support as a moderator of leader-member exchange to
satisfaction and performance relationships. Journal of Applied Psychology,
92(2), 321-330.
https://doi.org/10.1037/0021-9010.92.2.321

Fisher, C. D. (2010). Happiness at Work. International Journal of Management
Reviews, 12(4), 384—412.
https://doi.org/10.1111/1.1468-2370.2009.00270.x

Fitriana, N., Hutagalung, F. D., Awang, Z., & Zaid, S. M. (2022). Happiness at
work: A cross-cultural validation of happiness at work scale. PLoS ONE, 17(1
January), 1-16.
https://doi.org/10.1371/journal.pone.0261617

Gebreamlak, O. (2025, May 14). The Truth About Gen Z’s Mental Health
Expectations at Work. SHRM Business.
https://www.shrm.org/enterprise-solutions/insights/truth-about-gen-zs-
mental-health-expectations-at-work

Gumilang, N. A., & Indrayanti. (2022). Work engagement among millennial
employees: The role of psychological capital and perceived organizational
support. Humanitas: Indonesian Psychological Journal, 19(2), 87-100.
https://doi.org/10.26555/humantias.v19i2.45

Handayani, D. (2025). Pengaruh Perceived Organizational Support Terhadap
Employee Engagement Pada Gen Z. Jurnal Pustaka Aktiva (Pusat Akses
Kajian Akuntansi, Manajemen, Investasi, Dan Valuta), 5(1), 54-57.

Jabra. (2024, January 30). Unhappiest, Happy People: Jabra Research Unveils the
Gen Z. GlobeNewswire.

Januwarsono, S. (2015). Analytical of Factors Determinants of Happiness at Work
Case Study on PT. PLN (Persero) Region Suluttenggo, Sulawesi, Indonesia.
In European Journal of Business and Management www.iiste.org ISSN (Vol.
7, Number 8). Online.



64

Judge, T. A., Weiss, H. M., Kammeyer-Mueller, J. D., & Hulin, C. L. (2017). Job
attitudes, job satisfaction, and job affect: A century of continuity and of change.
Journal of Applied Psychology, 102(3), 356-374.
https://doi.org/10.1037/apl0000181

Khoerunnisa, E., & Fahmie, A. (2023). KEBAHAGIAAN DI TEMPAT KERJA
PADA MASA PANDEMI COVID-19 DI INDONESIA. In IIUCP) Journal of
Islamic and Contemporary Psychology.

Koo, M., & Yang, S. W. (2025). Likert-Type Scale. Encyclopedia, 5(1).
https://doi.org/10.3390/encyclopedia5010018

Kupperschmidt, B. R. (2000). Multigeneration employees: Strategies for effective
management. The Health Care Manager, 19(1), 65-76.

Kurtessis, J. N., Eisenberger, R., Ford, M. T., Buffardi, L. C., Stewart, K. A., &
Adis, C. S. (2017). Perceived organizational support: A meta-analytic

evaluation of organizational support theory. Journal of Management, 43(6),
1854-1884.

Mahani, D. S., Ma’rufi, 1., & Indrayani, R. (2020). Beban kerja mental dan
pendapatan dengan kebahagiaan di tempat kerja pada dosen di universitas
jember. Jurnal llmu Kesehatan Masyarakat, 16(1), 16-26.

Mannheim, K. (1952). Essays On The Sociology Of Knowledge.

Meyer, J. P., & Maltin, E. R. (2010). Employee commitment and well-being: A
critical review, theoretical framework and research agenda. In Journal of
Vocational =~ Behavior ~ (Vol. 77, Number 2, pp. 323-337).
https://doi.org/10.1016/j.jvb.2010.04.007

Muchlish, M., & Budianto, R. (2020). Antecedents of Perceived Organizational
Support to Improve Organizational Commitment in the Public Sector
Institutions. In Journal of Accounting Research (Vol. 3, Number 2).
http://www.jurnal.unsyiah.ac.id/JAROE

Page, K. M., & Vella-Brodrick, D. A. (2009). The “What”, “Why” and “How” of
Employee Well-Being: A New Model A New Model. Indicators Research,
90(3), 441-458.

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A review
of the literature. Journal of Applied Psychology, &87(4), 698-714.
https://doi.org/10.1037/0021-9010.87.4.698




65

Sabila, S., & Izzati, U. A. (2025). Hubungan antara Perceived Organizational
Support dengan Work Engagement pada Karyawan PT. X. Character Jurnal
Penelitian Psikologi, 12(01), 467-478.

Salas-Vallina, A., & Alegre, J. (2018). Happiness at work: Developing a shorter
measure. Journal of Management & Organization, 27(3), 460—480.

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their
relationship with burnout and engagement: A multi-sample study. Journal of
Organizational Behavior, 25(3), 293-315.

Schroth, H. (2019). Are you ready for gen Z in the workplace? California
Management Review,61(3), 5—18. https://doi.org/10.1177/0008125619841006

Shore, L. M., & Tetrick, L. E. (1991). A Construct Validity Study of the Survey of
Perceived Organizational Support. In Journal of Applied Psychology (Vol. 76,
Number 5).

Sinadia, A. R. (2024). Aplikasi dan Praktik Konstruksi Skala Psikologi sebagai
Instrumen Pengukuran dalam Penelitian Pendidikan. Sumikolah: Jurnal Iimu
Pendidikan, 2(1).

Sladek, S., & Grabinger, A. (2016). The first generation of the 21st Century has
arrived.

Soerjoatmodjo, G. W. L. (2025). The Pursuit of Happiness at Work: Behavior
Pathway of Gen Z Employees. International Journal of Positivity & Well-
Being, 3(2), 105-119. https://doi.org/10.61518/ijpw-130

Suojanen, & Ilona. (2012). Work for your happiness theoretical and empirical study
defining and measuring happiness at work. University Of Turku Department
of Education.

Tadi¢, M., Bakker, A. B., & Oerlemans, W. G. M. (2015). Challenge versus
hindrance job demands and well-being: A diary study on the moderating role
of job resources. Journal of Occupational and Organizational Psychology,
88(4), 702—725. https://doi.org/10.1111/joop.12094

Tjandra, M. S., & Erdiansyah, R. (2024). Peran stres kerja dan komitmen organisasi
terhadap turnover intention karyawan Gen Z di Jakarta dengan kepuasan kerja
sebagai variabel mediasi. Jurnal Manajemen Bisnis Dan Kewirausahaan, 8(3),
592-606.

Wardiana, A. G., & Prasetyo, A. R. (2019). Keterkaitan perceived organizational
support dan happiness at work pada karyawan generasi Y PT. telekomunikasi
selular jakarta. Jurnal Empati, 7(4), 1154—-1159.



66

Wayne, S. J., Shore, L. M., & Liden, R. C. (1997). Perceived organizational support
and leader-member exchange: A social exchange perspective. Academy of
Management Journal, 40(1), 82—111.

Wijaya, G. C., & Shiva, I. K. W. D. (2024). Happiness At Work, Work Life Balance,
And Job Satisfaction Terhadap Kinerja Karyawan Bayang Cafe Jimbaran.
Jurnal Riset Entrepreneurship, 7(1), 58-70.

Wijoyo, H., Indrawan, 1., Cahyono, Y., Handoko, A. L., & Santamoko, R. (2020).
Generasi Z & Revolusi Industri 4.0.

Worley, J. A., Fuqua, D. R., & Hellman, C. M. (2009). The survey of perceived
organisational support: Which measure should we use? SA Journal of
Industrial Psychology, 35(1). https://doi.org/10.4102/sajip.v35i1.754

Waulandri, D., & Batubara, M. (2023). Validity Test of Happiness at Work Construct
Adaptation in Employees in Indonesia. Psikoborneo: Jurnal llmiah Psikologi,
11(1), 65-71.



